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Submit Feedback

If you find an error in this guide, or if you have suggestions or comments
on how to improve it, feel free to send your feedback to techpubs@m-s-
g.com.

Please include in your report the guide's title, the topic and section titles,
and the fragment of text where you found the error or omission.
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Start Page for Genesys System

B B iy 12

Genesys System is an online product that generates landline RDD and cellphone
RDD.

The Start Page's main sections are:

- Manage Projects
« Application Defaults
« Sampling Tools

« Account Profile

» Files to Download

Manage Projects contains links for:

« Create New Project
o View / Edit Project
o Duplicate Project

Queue Manager
Scheduled Jobs

Application Defaults contains links for:

« Application Defaults
o Layout Builder

Sampling Tools contains links for:

« Randomize Data
« Frequency Report
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o« Code Files
« Code Records
« Join Files

o Append Data
Account Profile contains links for:

o View Billing Reports
o View History
Files to Download lists the files ready for downloading.

The Recent Projects list displays the projects most recently opened.

The Explore Client Jobs list displays internal client jobs.
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Explore Client Jobs

On the Start Page, click Explore Client Jobs.

e h O .| u e

The Client Explorer window opens. This function is for internal use only and isn't
seen outside the company.

Client Explorer ’ }':
I Shawe

(@@ [l 1
g v 1l | tiew Praect -

Hame Desmption Created By Mnanied By Date Crestea

;M“J"ﬁ‘“rmdnhr

Type in the client ID. Then press Enter or click Show.

8] 50 -\:

i o PO ] e Priect Yy

Ham4 Dienplion Created By Modified By e Created

Al etk sl P

The window populates with the projects for that client.
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Client Explorer

300004 [ show |
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[ Mew Foider ) Mew Progect Ve
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=] 4155637 QlgRDD CHRDD Bl Wy (e LLZ1A1 10:29
= 4155658 ClaRDD QIgRDD Renanl 1523 B0l 1543
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2] 04 5E00 OlgRon gD 10m307 1708 100317 1748
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Click the View button, then use the slider to change how items show up in the win-
dow.

&E| Extra Large
i Largelcons
L= 8 Smalllcons

F  List View

View Details

Your options here are:

Extra Large

« Large Icons

« Small Icons (default)
List View

View Details

11 - Genesys System User Guide



Friday, April 11, 2014 - Search

Search

To perform a regular search, type in your term and then press Enter or click the
magnifier icon

Chient Explorer F 2 x
et ' " , 00004 Show
%|5urhr:mtm{ [+ [Juest 4]
=i Meew Folde Piew Project iEw

Mame Diescription Created By Modified By Diate Createa Diale Mogified

';1 another test Pl fenner B109/11 16:48

_11 APPEMD TEST OsgRDD [=15 el ] 080407 14,57 060407 14:47

3 GPRTEST Gain Lelly a1/1813 1155

o Insert Tect Wictor Lowtsenke G1/25/13 0&:00

a1 Myratest HaADD QidRDD 10/06/06 11,05 102506 11:03

=] PHRETEST CH4gRDD QHdRDD 072007 1232 0720007 12:32

2l TEsT TEST PROJECT HdRDD OigRDD 062405 13:38 03/20/06 16:46

=] nest rae new pr Alex Lesitz 0TI I

A TesT2 PHILS TEST QHmDD QHRDD 06705 1209 1053006 1217

= Tests CHIRDD OWIRDD 05/28/05 16:33 103006 1217

_'-.] Tt Alex Lewits Alew Lewtts B9 16145 D1ORAT 1625

J eertom test ol T o) [ ETali] aA5/1507 1533 O7/02/08 16:02

o restap Damd Presiatd Dt Presiaid 01718131138 011813 11:37

o testnew Fril Benner 01/29/13 1314

o timtest eat OHRADD OADD 0871005 1211 032006 16:44

2| wETest HdRDD QRDD QLTAT 1518 Q23707 15:18

In the example above, "test" is the search term. The search is an automatic wild-
card. This means that "test" was interpreted by the search engine as "*test*" with
an asterisk on both sides of the search term.

To perform a "start typing" search, click on an item listed, such as the first folder.
The search engine starts to search when you start typing only when an item has
focus.

g 300001 |
Gﬁ|mﬂ. NGB 1l |
(g News Folder ") Mew Pregect View
Hame Description Created By Moditied 8y Eate Created Ciate Maoditied

VY WASG linleimial Foi MSG chill éifial Geriedyy Syilesh Ll B ERES ]
4 GGt Alen Ltz Alex Levitlz 01303 14:17 0130713 14:13
2} tust ROD Alew Lty 03232 0812
=l gug Abex Ltz 01303 1447
2l terta Ales Loty Srinath Sankar BLATAL 13 0214a2 1121
:_1 testd dbem Leniz ‘Srnaih Sankar o8 1605 031412 11:31

P B B s ™ P

Then start typing. In the screen shot above, you see files test1 and test3. In this
example, start typing the word "test."
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Client Explorer *
Fed o L 200001 Show |
mhmn,mm-a 4 1] A
g Mew Foider ) hew Project e
Name Description Created By Maodified By Date Created Date Moditied
| MSG Internal For M55 internal..  Genesys System 020113 1355
| ppgtitsss Ajex Lemiz Ajox Levitz 013013 14:47 faki3iadE
= fst ROD Aled Levitz 03/2312 08:12
= oaq Alex Lewile 01/30/13 14:17

Alew Lenils Fnath Sanker 01A712 14:30 027472 110
2 tast3 Al Lewitz Snnath Sankar OL/AB12 16:05 OXI4I21131

P L O P O S SR Y
The search engine finds the first file that begins with the word "test."

Navigation

If you navigate deep into a folder and want to go back higher in the file system:

« Keep clicking the left arrow until you get back to where you want to be in the

file path.
Client Explorer » p o
ol 300001 [ shew |
= A
[ Mewe Foicer 7] bierws Project Ve
Fiame Desenplion Crested By REipadied By Dade Created Date Madifiea
o aqwy Albew Levitz 01303 1417

St ™™ il -l e aie— il B P gt B n

« Click the refresh icon to return to the root of the file path.

T |
@L);NR Inc/BAagalilyss\Tesl Folded

4| Y
i Mew Felder ') Mew Project View
Feame Descripdion Created Oy Modified Uy Date Crested [hate Modieed
WL EETETE A Levite Wickad Liftienke  GUEALL LEIS U471 (s
;T GOpd ¥ictor Loutsenko Q201 ass
_1 111311 Al Lewvikz Widier Lovizenks QLS 3T 020471309201

« Double-click the pointin the file path you want to return to.
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200001 S

T TR IR T qaarts s Tent Folder [l 1]
[CyMewirolder 1) mew Proect View
lMiame Desdnption Created Dy Moddfied Uy Date Created Deate Madified
W tnider Alen Lrvits vidnr Laubienkn 07252 1019 [T ]
 oups Victur Laulienko 020113 08:55
EETIY Alex Levits Wiched Loutsenko  OL0AD 1314 02051 090

Contextual Menu

Right-click on a folder or file.

Cliwean Fapbores

d EHIE | s
i i —
Guhmmm-- |*T” sl
[ by b ) i g e
Fiame Denarmptian Cremind By Lioafied By Cisle Cresied D Modsisrd

& WAEE B i Fae WG inkeenal_  Gerserps Tpviem P AL LR
& mmmRin Algm Levile il LPwiLE LML AT AL AL
@
ey [T . SLANSLE LR
] twutr e = Sinadn Senear SLATAT VKL GRAEAT TLE
ol resia st ek LRTRERTE LELTRTFRTH Y
o
@ Fanene
&
A Picpertie
Canael
2] | L4

The contextual menu appears. Under New, you have the option to create a pro-
ject or folder.

|45 New v [ =4 Folder
View b ii‘j Project
T ————
}( Delete
de  Rename
# Cut
&y Paste
'  Properties
Cancel
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Under View, you have the option to change the appearance of the items listed.
Other choices include Delete, Rename, Cut, and Properties.

Mew 3
| View > | . Extra Large
Delet =
" e &t Large lcons
de  Rename
L= %5 Smalllcons
& Cut
Ly Paste £E  List View
& Properties 3= View Details
Cancel

If you click Properties, a window opens that lists the properties of that file or folder.

o bl
first RDD properties — - m
| XN Available Types:

s [¥] Landline
[T LHHIrfaUSA
[7] RDDCel
Cancel

If you need to move files or folders around, simply drag them where you want
them. Note that you cannot drag a file to where it already is.
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Create a New Project

To open a new project, click Create New Project, which is located under Manage
Projects on the Start Page.

Vatamd Grmrren

- =

‘ Manage Projects %
Ciende Miew Pyl ‘é—_—_—
T

et L = bl

Sampling Teols

kel 20
=l

[ESF T TR T man ¥

‘danE s

= Application Defaults

......

& Aceount Profile

Sp—
# Files to Download

The Create New Project window opens.

Create new project

X

Name: | Sample Types:

[¥] RDD Landline Sample

Description: [¥] RDD Cellular Sample

I Business Sample
@ Listed Households Sample
International Busingess

[¥] Address Based Sample

Sa\rel Close: | [

The Sample Types licensed to you are selected by default. The others are
unavailable.

If you're licensed for "Address Based Sample," for example, itis already selected.
Clear any sample types you don't want.

Note: ABS cells can be added only to ABS projects. LHH and RDD cells can be
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added to either LHH or RDD projects.

Type in a name for your new project. Description is optional. Save.

The new project window opens.

Cradg's Mew AS Projest

Catiln} {Click Hore 1o dobd Mews Cof.

Use this window to edit the project defaults for the sampling types supported.
These defaults are carried over into the cell when itis created.
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Create a New Cell

Add a new cell by clicking "Click Here to Add New Cell" from the project page.

P %

Prajoct detults: | ;
o st e e Click Here |
| ,
¥ b
Lhied Hisppehold Soemple Dt Eat
Colgy =
P Crwated By Created On Type Statuy
sl S el Craeg Cardimp AT ISIL  soed Fuse0NE Miswniad e @ (A e

Lp=| Prois Dafanifion Repsr Praject Netes

M ieesnli catige Dafaules

y o Hissory

Hurs. Samigle Type:
Dscrptian B Lulea Housenoios S e
Coll Typa; Platrin Call

maliznn Lasged i Sarbe hsE o it D
5 Stute Fist ol withauk O
Sn Staie hbo onvui b D
=y Stwtn Mo withan DE

Tinlom Taget Curiers Caaprsphic Definkcn:

Comlsiner Cell Unduplicatian r Uied seepds Contanei

The Sample Type choices vary according to the kind of project you created.

NOTE: If you create an ABS project, your only cell choice is Address-
Based Sample.
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NOTE: If you create an Listed Households, RDD Landline, or RDD Cellular
project, your cell choices are RDD Landline Sample, Listed Households
Sample, and RDD Cellular Sample.

Type in a name for the new cell. The description is optional.
Select the type of sample.
Under Cell Type, the choices for National Target are:

« 48 State National with DC
o 48 State National without DC
« 50 State National with DC
« 50 State National without DC

Other geography choices are:

« Custom Target, which uses Custom Geographic Definitions
« Container Cell, which is an Unduplication / Used Sample Container

A Custom Target is anything other than national geography.

A Container Cell is used when the client has sample they need deduped against
and that data needs to be uploaded.

After selecting your Cell Type, click Save.

Matrix Cells

In the Create New Cell window:

« Select the Matrix Cell option.

« Selecta sample type.

« Ifyou selectan RDD Landline Sample or RDD Cellular Sample, then you
also need to select the database version from a popup list.

« Ifyou select Listed Households Sample, then "Custom Geographic Defin-
itions" is selected by default

To use a Matrix Cell, create the geography at the project level in the defaults.
Something has to be the same, such as geography or demographics.

Save.

To add a cell to a project, click the link in the project window that reads, "Click
here to add a new cell."

To open an existing cell, click the cell's name in the project window.
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Listed Households Sample Cell

If you create a cell using Listed Households Sample, the cell editor opens to the
Cell Info tab.

Click the Options tab to set the options at the project level.

Listed Houaholds defauits for project Cralg Test

oy | oo
Detault Summary Information \'!N,P‘?ﬁ!!!l'!ltl;l.'LBsib'l

F= : . —~.l,—/f
it | Click Options tab 4
LS v

Specilic Age and Gender

Mot Detined
ook Defasen
Biet Defirved

Samgle Optiors

Layout Format: Sendard

In the Sample Options window, select either Run Count or Pull Sample.

Saen S O S oCammne delimaed) @ Tet (ASCH Tt (Tab demind Huding Beplcts Mumbe

¥ Selart Figids for Frequency Fapont . Shedy

For Pull Sample, remember to enter the number of Records.

Layout, which is defaulted to Enhanced, becomes grayed out and unavailable if
you select Run Count. To change the layout to Standard, you must first make Lay-
out available again. To do this, select Pull Sample. Layout should now be re-activ-
ated for use. Change the layout to Standard if needed. Re-select Run Count if
needed.

"Save As," which is defaulted to Text (ASCII), becomes grayed out and unavail-
able if you select Run Count. To change the Save As to either CSV (comma
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delimited) or Text (tab delimited), you must first make Save As available again. To
do this, select Pull Sample. Save As should now be re-activated for use. Change
as needed. Re-select Run Count if needed.

The choices you make here will be the default for every job in the cell.
Your Record Options are:

« Records Must Have Phone Number

« Include Records with Incomplete / Missing Addresses
» Create Replicates

o Number of Replicates

« Starting Replicate Number

« Select Fields for Frequency Report

Click Schedule.

Ailih wibserbube R ool LHH SAMPLE CILL', pait of grosec] "CRAICS TERT PROSECT

Ty

Statf Dale: 772003 =  End Dale X . | Aberays Lise Mol Broert Dats ¥ Aot
Seheduted Time: 1707 P

® Fun St

Eepeat [very

[T | Cwnem |

Your options are:

» Start Date

o End Date

« Always Use Most Recent Data
« Active

« Run Once or Repeat Every

If you select "Repeat Every," more option appear. You will need to select how
many times to run the job (1-12), and a time span of Days, Weeks, or Months.

i@ Repeat Every ~  Day(s -

Click Save to preserve any changes, then click Close.
The Listed Household Cell Editor opens to the Cell Info tab.
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Hot Defined

e
el Difined

Sample Opions

Work through the tabs from left to right:

« Geo Filters

« Household

« Race by Density
« Income by Density
« Options

o Deduplicate

Geo Filters

First, define the geography. Click the Geo Filters tab to open the Geographic Fil-
ters window.

Quick Start Tl

Geagraphic Filter{s) idiaen Excio el ot Ciwee Gnpgrapins Pty
s b BE OFPL)

To create new geographic filters, click Add New Geographic Filters.

The From Genesys tab opens. The name of the window is Select from Genesys.
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From Genesys

The Geographic Filters window opens to the From Genesys tab.

Geographic Filters
Select from Genesyy

OF fasp i Esiect e typs of geaguephis specificaben that you s sdding
8 Inchuds Lartuds

e Mep? el Gragtighy Trpe

e —— - H

U Sepl Peace 1eie the geagrasnic data that vl be denfined @ e seil specilinatians

Filtav

The geagraahyli] Fave Goen updated
Rhax

Work through the tabs from left to right:

o From Genesys
« Input Data (hand entering)
o Import From File

Step 1, "Select the type of geographic specification that you are adding." The

choices are "Include" (default) and "Exclude."

Step 2, "Select Geography Type."

Use the search box to select a geographic target. For example, type "phil" into the
search box to find the Philadelphia FIPS. When using an asterisk (*), type in

"42* " for instance, to find any FIPS codes starting with "42."
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Geographic Filters

Fplhect trom Genesys
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[
B

o

By L

Fs

Feani _'-=

B

Batisn

CaEbeed

Fa
Fz

Comeros |

Larshien

Using the asterisk by itself lists every variable available for that level of geo-
graphy. To see lists of FIPS codes, visit http://www.m-s-g.com/We-
b/genesys/resources.aspx. Remember to click the binoculars icon to initiate a

search and generate a list of results.

Step 3, "Please select the geographic data that will be defined in your cell spe-
cifications." Highlight the names you want, or enter a code into the Filter box, and

then click Save to process the results.

Geographic Filtars

Sedect fremm Genesys

AF fEeg | Tseckibetpge ol gecgriphic o prcfiestan fhet piu sie sdding

B hidude

¥ ]
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At GErsgTapg Taps
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W Feep s
Fikew
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émm
|1aka
a7
Eum
EI.'F“-'I
L%
|Ltim
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;|.|.'.~51
e
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A S hen e charp Troy. W
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EiREN]E AR
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Input Data

To set up input data, click the Input Data tab, and configure as needed.

Geographic Filters

Input Data
W Shep i Selecttne bype of gesgraphic specficeton that yea are sdding
B nchuds Fadlisdd
o Slmpl Seect Geography Type t
S
@ Custom Hatronal g
@ Step 3 Pedie i@l ENe QRographic dets Eht will b defined i pour (o8
| Procens
Thet ebgiajity has Deem uedated
Sawr Clowe

Step 1, "Select the type of geographic specification that you are adding." The
choices are "Include" (default) and "Exclude."

Step 2, "Select Geography Type." The choices are "Custom" (default) and
"National."

Step 3, "Please select the geographic data that will be defined in your cell."
Be sure to Save any changes.
Import From File

To import from a file, click the From File tab, and configure as needed.
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Geographic Filters
Epeart freen File

AF Siep 1 Seec b type o guographic ipecfirsban That pay e sdding:
= Wouae Eribik

W meem i Geec Geogrepny Tipe
B el Cadd

W SEap Y Pieac seart1ie bahie nmorted
Hiveany

W g 4 N bl pealion ot breerl Vore 1ie H nedded I Ll

Step 1, "Select the type of geographic specification that you are adding." The
choices are "Include" (default) and "Exclude."

Step 2, "Select Geography Type." Note that the options "NPA," "NPA NXX Bank,"
"NPA NXX Block," "OCN," and "Rate Center" are available for internal use only
and aren't seen outside the company.

Step 3, "Please select file to be imported." Click Browse to find the file.
Step 4, "Set starting point for Import. View file if needed."
Be sure to Save any changes.

Error

To see a list of possible errors, click the Error tab.

Geographic Filters
Error List

Mo Errors Found

- fM'M

Teve @0 gEaES Nid BEen updaled

-26 -



Friday, April 11, 2014 - Household Composition

Household Composition

To target demographic variables, click the Household tab and configure as
needed.

| Cuaner-Ccupied Hining Unity Renter-Qrcupied Houmrg Uty Presence of Children

Under Surname, select Hispanic and Asian to target those populations. Click
once to include the surname. Click twice to exclude the surname.

Under Home, select Owner-Occupied Housing Units and Renter-Occupied Hous-
ing Units to target those populations.

Under Income in Thousands, click the list that begins with "Is between."
The choices are:

o |s between

« Is Equal to

o Is Greater Than

e IsLess Than

« Is Greater Than or Equal to
e IsLess Than or Equal to

If you select"Is between," two boxes appear where the lower and higherincome
levels should be entered.

If you select Inferred Age and Gender, complete the grid that appears.

i L e L At A B L
[

i
Vemabs

If you select Specific Age and Gender, click the plus (+) sign inside the green

circle <@ )
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Hausehold Compasition
Hapanic A
| Owerier-Ciecupied Housing Units Reniwr-Ciecupied Housing Unty Poecerce of Childen
W batwann - mon w5000
Tnfwreed Alpa wine S B Spechic kg and Gande
— ] [
Inilsh 25 [ ___,—:—'_’-_'-'_:;__/ﬁ::'lhlll
— —— =
Click the plus sign (+) /
save |. Close |

Complete the grid that appears. Click the disc icon to save any changes.

P EieE Agk @na Lesan # Spautu kge and Gerae

letosiip e liainy [T
- T Ternpin ™

Race by Density

To set up the Race composition, targeting race density level within census geo-
graphy, click the Race by Density tab and configure as needed.

Race by Density

Higpaniclating
bty

ERackrifigm Americen

A ican Indanisskn Native
Aslan

Phartrew Harsaran Paciie hiandey
Some Cthes Rete

Two ar Mare Races

The choices here are:

« Hispanic/Latino

« White

« Black/African American

o American Indian/Alaskan Native
Asian

Native Hawaiian/Pacific Islander
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o« Some Other Race
« Two or More Races

Complete Minimum Incidence (optional) and Maximum Incidence (optional) as
needed.

Be sure to Save any changes.

Income by Density

To set up the income composition, click the Income by Density tab and configure
as needed.

Incame by Denity

Minimemincoms © 0 = hlasnum Tncome W ® Thousands LSS

To work with Minimum Income and Maximum Income, select the adjacent check
box, and make list selections as needed.

Other choices here are:

» Families below the poverty line no children
« Families below the poverty line with children
« Families above the poverty line no children
« Families above the poverty line with children

Complete Minimum Incidence (optional ) and Maximum Incidence (optional) as
needed.

Be sure to Save any changes.
Options

To set up the Sample Options, click the Options tab and configure as needed.
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On the Sample Options window, select either Run Count or Pull Sample.
For Pull Sample, remember to enter the number of Records.

Layout, which is defaulted to Enhanced, becomes grayed out and unavailable if
you select Run Count. To change the layout to Standard, you must first make Lay-
out available again. To do this, select Pull Sample. Layout should now be re-activ-
ated for use. Change the layout to Standard if needed. Re-select Run Count if
needed.

"Save As," which is defaulted to Text (ASCII), becomes grayed out and unavail-
able if you select Run Count. To change the Save As to either CSV (comma
delimited) or Text (tab delimited), you must first make Save As available again. To
do this, select Pull Sample. Save As should now be re-activated for use. Change
as needed. Re-select Run Count if needed.

The choices you make here will be the default for every job in the cell.
Your Record Options are:

Records Must Have Phone Number

Include Records with Incomplete / Missing Addresses
Create Replicates

Number of Replicates

Starting Replicate Number

Select Fields for Frequency Report

Click Schedule.

-30 -



Friday, April 11, 2014 - Deduplicate
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Your options are:

» Start Date

o End Date

Always Use Most Recent Data
o Active

o Run Once or Repeat Every

If you select "Repeat Every," more option appear. You will need to select how
many times to run the job (1-12), and a time span of Days, Weeks, or Months.

i@ RepeatEvery | Dayfs) -

Click Save to preserve any changes, then click Close.

Deduplicate

To set up the Deduplication Options, click the Deduplicate tab and configure as
needed.

Beduphcation Crptians:

& MaDwdughoation Curvart Call Ondp Al Liskad Hawnehakde Calky in thre Frojed Salerind Lied Hannhakds Calily
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The options across the top of this window are:
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No Deduplication

Current Cell Only

All Listed Household Cells in this Project (default)

Selected Listed Household Cells (use this option to deduplicate from a spe-
cific time frame)

The options across the bottom of this window are:

« Reset Previously Pulled Phone Numbers for Current Cell
» Reset Previously Pulled Phone Numbers for Current Project

Be sure to Save any changes.

Custom Fields

To manage the custom fields, click the Custom Fields tab and configure as
needed.

Elanage Cumtem Fisld

Ay Forbd iy Loyt b Ernfetr il Conton ! np g

Use the options on this window to delete all your custom fields, edit them one by
one, delete them one by one, or add a new custom field.

This feature, which is for INfoUSA only (Listed Households), appends values to
your sample. You will see this data in the actual TXT or CSV file that is created.
The "Value" will be in each line in the file. For CSV files, the "Field Name" (non-
Matrix cell) or "Name" (Matrix Cell) will be in the Header file. This information will
be putinto the File Layout that is downloaded with the sample and included in the
Cell Definition file.

When adding a new custom field, fill in the Field Name, Length, and Value.

NOTE: You must press Enter or click Add New Custom Field after entering data
into the fields to save the data. Clicking Save on this window does not save this
data.

As the user, you are not allowed to change the Field Name, Length, or the order. If
you need to do that, you must delete the fields and add them again. Field Name
does not accept commas, or single quotes or double quotes.
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Add Custom Fields to a Matrix Cell

To add a custom field to a Matrix Cell, open the cell, and click "Geo filters and
Sample options."

fdnor for Matrix Cell matrix cedl

n éggc filter(s) and Sample options

Pure " 1ot b, AL arterg Dol sr

+ D i 1 ! (2] Cuiete

‘”W‘IJJ’&F’O&M_M

In the default window that opens, click the Custom Fields tab.

Now click "Add New Custom Field."

Mamage § e | ambads
T T L] - .
o — A —
L & s i F
—

'.'-u-—-‘_r‘-" }M‘r‘dq."‘-"-——b—‘.—t—‘f—*

e ey

Type in values for Field Name, Length, and Value. Press Enter to save. Now
close the window.

Back at the Editor for Matrix Cell, click Edit Custom Fields.
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The Edit Custom Fields window opens. Only the "Value" fields may be edited
here.

Edit Custom Fields for ‘One’ X
Order Mame Length Value

1 Matrix custom field 5 mmmmm

2 Mayberry 3 RFD

Change Matrix Cell One - I Save I I Close J

Modify each row by using the Change Matrix Cell list at the bottom. Click the list
and the select the row you want to edit.

Manipulate Rows in Matrix Cell

To manipulate the rows in a Matrix Cell, open the cell, and right-click the down
arrow to the left of the Name column. Note: This functionality is available only for
users inside the company firewall.
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Your options are:

« Populate all rows with same number of pieces from first row
« Populate all rows with the same replicates from the first row
« Delete All Matrix Rows

Modify as needed.
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RDD Cellular Sample Cell

Use the cell editor that opens when you create a new RDD Cellular Sample Cell

to define your frame, modify your generation options, change your output options,
and set your report options.

MDD Colluilir Sarnpis Cell by
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On the left side of the window, the "l want to" section contains many options:
Under Define Frame, your choice is:

« Geographic Data
Under Generation Options, your choices are:

o Generation Parameters
« Unduplication
o Schedule

Under Output Options, your choices are:

« Formatting
« Sorting Order

Under Reports Options, your choices are:

« Cell Statistics Report
« Frequency Report Settings
« Cell Definitions Report

The last item on the left side, at the bottom of the window, is the option to "Pro-
cess Through Cell WINS."

o Cell WINS is for RDD Cellular cells only.
« Cell WINS is for internal use only (inside the company firewall).
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« By default the check box is not selected.

o Cell WINS determines whether a Cellular RDD number is working, non-
working, or unknown.

o The Cell WINS process involves emailing the sample to a third party for pro-
cessing. Afterward, the sample is emailed back to the person who submitted
the cell so they can merge the processed sample with the original sample.

On the right side of the window, more options are listed under Cell Details:

Under Geographic Area, you see the codes you used. Click the links see the
codes included and excluded.

Under Demographic Area, you see the demographics you used. Click Edit to
modify these.

Under Generation Specifications, you see the Database Version and Meth-
odology used. Click Edit to modify.

Geographic Data

Click Geographic Data to view or modify the Geographic Filters being applied to
your cell.

From Genesys

The Geographic Filters window opens to the From Genesys tab.

Geographic Filters

Select from Genesys
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Work through the tabs from left to right:

o From Genesys
« Input Data (hand entering)
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o Import From File

Step 1, "Select the type of geographic specification that you are adding." The
choices are "Include" (default) and "Exclude."

Step 2, "Select Geography Type." The geographic types "OCN" and
"RateCenter" are available only to internal users working with RDD Cellular
Sample Cells and are not visible outside the company firewall.

Use the search box to select a geographic target. For example, type "phil" into the
search box to find the Philadelphia FIPS. When using an asterisk (*), type in
"42* " for instance, to find any FIPS codes starting with "42."

Geographic Filters
Spiact from Genesys
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Using the asterisk by itself lists every variable available for that level of geo-
graphy. To see lists of FIPS codes, visit http://www.m-s-g.com/We-
b/genesys/resources.aspx. Remember to click the binoculars icon to initiate a
search and generate a list of results.

Step 3, "Please select the geographic data that will be defined in your cell spe-
cifications." Highlight the names you want, or enter a code into the Filter box, and
then click Close to process the results.

-38 -



Friday, April 11, 2014 - Input Data

Geographic Filtors
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Input Data

To set up input data, click the Input Data tab, and configure as needed.

Geographic Filters

Input Data

W Step 1 Sesect tne type of geographic specficaton that oo are sdding
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Step 1, "Select the type of geographic specification that you are adding." The
choices are "Include" (default) and "Exclude."

Step 2, "Select Geography Type." The choices are "Custom" (default) and
"National."

Step 3, "Please select the geographic data that will be defined in your cell."
Be sure to Save any changes.
Import From File

To import from a file, click the From File tab, and configure as needed.

Geographic Filters

Imnpeart freen File
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Step 1, "Select the type of geographic specification that you are adding." The
choices are "Include" (default) and "Exclude."

Step 2, "Select Geography Type."
Step 3, "Please select file to be imported." Click Browse to find the file.
Step 4, "Set starting point for Import. View file if needed."

Be sure to Save any changes.

Error

To see a list of possible errors, click the Error tab.
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Geographic Filters
Error List

Mo Errors Found

- fMJM
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Business Rules for RDD Geographic Data

NOTE: Small Area Geo definitions and Large Area Geo definitions apply only to
Landline RDD cells.

* Small Area Geos can't be mixed with Large Area Geos (either as Include or
Exclude)

» Small Area Geos can't have Demographic Data
The following Geography Types are defined as Small Area:
» Census Block Group

* Census Tract

» Congressional District

* Metropolitan MSC

* NPA

« ZIP Code

The following Geography Types are defined as Large Area:
* CBSA MCSA Code

* CBSA Metro Code

* CBSA Metro Division Code

» Census Division

* Census Region

* DMA

* DMA Rank

* FIPS

* National

* Nielsen County Size

* NPANXX

* NPANXX Bank

* NPANXX Block
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» State
 Time Zone

Demographic Data

Click Demographic Data to view or modify the Demographic Filters being applied
to your cell.

The Add Demographic window opens.

Add Demographic X

.Izlcnusehcn}d Income -

'@ Select Household Income

Household Income < $15K

Household Income $15K <

Houszhold Income $25K < 33

Hoosehold Income 535K -« S50K

Household Income 350K < 575K
Household Income $75K « 3100K

Household Income 5100K <« %125K
Household Income 5125 < $150K
[] Household Income S150K < S$200K
[] Household Income S200K < 5500k
EI Household Income S500K +

) Define Demographic Cutoff

Incidence Coverage @
|45 I:il | B2 | View Report..,

) Define NPA NXX Block Cutoff

Incidence Coverage @
|?5 I.f:_:l | B | View Report...

I Save ]i Clear ]I Cancel ]

At the top of the Add Demographic window, click the list to open it and see the
options available.
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Median Home Value t]

Race

Household Income
Household Income by Poverty
Median Household Income
Education

Median Home Value

Household Composition

Notice that you can change the item displayed in the list to modify the demo-
graphic filters being used. Your options are:

 Race

o Household Income

« Household Income by Poverty
o Median Household Income

o Education

o Median Home Value

» Household Composition

A variety of choices are given under each of the options listed above. If you select
Race, the list options change. If you select Education, the list options change, and
so forth.

You can also use the Add Demographic window to:

« Define Geographic Cutoff (optional)
« Define Exchange Cutoff (optional)

Define Geographic Cutoff

Under Define Geographic Cutoff (optional), the Incidence is defaulted to a certain
value and Coverage is locked. Change Incidence if needed.

View Report

Click to View Report. The Select Report Type window opens. See the example
below.
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Select Report Type

This section alfows you to select Demographic repart type,
Check the Type you wish and then click OK button

@ Demographic Block Groups Report

Demographic Summary Report

| ok || concer |

Your report type options depend on the Report Type you are requesting:

« Demographic Block Groups Report (default)
o Demographic Summary Report

Select the report you want and click OK. When your material is ready, you will

receive a Genesys System Notification in the upper right corner of Genesys Sys-
tem.

A Genesys System Notifications
You have 2 uncpened item(s).

Click the red notification to get your message.

53] e Woincations Farm |

Click View to see your report. Click Edit to the right of the Cutoff (Block Group).
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The Add Demographic window opens again. See "RDD Cellular Sample Cell" on

page 36

X

Add Demographic

Race -

@ Select Race
[¥] Hispanic/Latino
[¥] White
D Elack/African American
D American Indian/Alaskan Native
D Asian
|:| Mative Hawaiian/Pacific Islander
|:| Some Other Race
E Two or More Races

) Define Demographic Cutoff

Incidence Coverage 1@

|a :| |100 ;| View Report..

@ Define NPA NXX Block Cutoff

Inciderice Coverage &
| lu] ==1)

|

|100 4 | View Report..

| Save J[_ Clear _][ Cancel ]

Under Define Demographic Cutoff, click View Report. The Select Report Type

window opens.

eI Hemrcheld Inverme Range 3000 < 513K N )
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Select Report Type

This section allows you to select Demographic report type.
Check the Type you wish and then ciick Ok button

" Demographic Block Groups Report

@ Demographic Summary Report

| ok || conce |

Select Demographic Summary Report, then click OK.

Set Cutoff for Race Summary X
- <
0% 103 %

Coverage 100% Incidence 0%
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Note the slider running across the top of the window. Itis set at 100%, which is
reflected in the Coverage statement on the window. As you move the slider to the
left, decreasing the Coverage from 100%, the Coverage statement changes
accordingly.

Go back to the Add Demographic window. Under Define NPA NXX Block Cutoff,
click View Report. The Select Report Type window opens.
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Select Report Type

This section altows you to select MEA MXX Block report
type, Check the Type you wish and then cick OK button

@ MNPA M¥X Block Repart

(71 MPA M¥¥ Block Summary Repart

| ok || conce |

Select NPA NXX Block Report, then click OK to submit your report.
Define Exchange Cutoff

Your options under Define Exchange Cutoff (optional) are defaulted to a certain
Incidence and Coverage. Change these if needed. Then click to View Report.
The Select Report Type window opens.

Select Report Type

This section allows you to select NPA NXX Block report
type, Check the Type you wish and then click OK button

i@ MPA NXX Block Report

(71 MP&4 MN¥¥ Block Summary Report

I 0K ][ Cancel J

Your report type options here are:

o NPA NXX Block Report (default)
o« NPA NXX Block Summary Report

Select the report you want and click OK. Again, when your material is ready, you
will receive a Genesys System Notification in the upper right corner of Genesys
System.
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/4 Genesys System Notifications
You have 2 unopened item(s).

Click the red notification to get your message.
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Click View to see your report.
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Generation Parameters

Click Generation Parameters to view or modify how you are generating sample.
The "Set pieces to Generate and Method" window opens.
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In Step 1, select the method of generation. Your options are:

« RDD
» Sequential (not available for users outside the MSG firewall)

In Step 2, "Define the total pieces created." Type in the:

o Number of Interviewers
« Expected Incidence

o Sample Rate

« Total Pieces to Generate

In Step 3, "Define Replicate Scope (optional)." Type in the Starting Replicate
Number. From the list, select one of these options:

« Not Defined (default selection) -- NOTE: If you select "Not Defined," then the
Starting Replicate Number and the number box for the Number of Rep-
licates will be disabled.)

o Number of Replicates

« Numbers per Replicate

Save any changes.

RDD Generation Parameter Notes

Number of Interviews: This is the number of interviews completed, or quota of
completes, for this cell. This number must be greater than or equal to 1.

Expected Incidence: This is the estimated percent of household contacts that will
qualify for the survey based on any screening process in the survey. The incid-
ence rate is entered as a whole number with up to one decimal place. Accepted
ranges are 0.5 to 100.0.

Sample Rate: This is the number of sample pieces needed to obtain a com-
pleted screen. A "screen" is defined as someone who will answer your qual-
ifying questions, even though they may not qualify for the survey.

Note: Genesys uses the following equation to calculate the number of pieces to
generate:

(Number of Interviews / Expected Incidence) * Sample Rate = Number of Pieces
The number of interviews divided by the expected incidence multiplied by the
sample rate equals the number of pieces to generate. This is the equation the
software uses to generate the sample. The calculation used to determine the
number of pieces to generate is based solely on the information supplied by the
user.

Many users may already know the number of pieces they require before reach-
ing this point. To default the system to generate the number of pieces desired,
set the number of interviews equal to the pieces wanted, and set the expected
incidence to 100 and the sample rate to 1.

Number of Reps (Replicates): A replicate is a representative subset of the entire
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sample file, where each of these subsets is representative of the original sample
file. For example, if 10% of your entire sample file was in California, then 10% of
the phone number in each replicate will also be in California.

The number of replicates is entered as a whole number (no decimals). Accepted
ranges are 1 to 999.

The number of replicates entered must be less than or equal to the number of
pieces that will be generated.

Starting Replicate: The Starting Replicate number default is 1, and unless you
change this, the replicate number assignment will begin with 1. For example, if
the number of replicates specified is 10 and the starting replicate number is 1,

then the sample will be putin 10 replicates numbered 1 to 10.

Another example, if the number of replicates specified is 10, but the starting rep-
licate number is set to 5, then the sample file will be putinto 10 replicates
numbered 5 to 14. This option to change the starting replicate number is valu-
able when generating additional sample for a particular cell.

Purging
Click Purging to open the Specifying Purging Options window.

Specify Purging Options

This sections-allows you to select the data sets you
are going to purge your generated data against

[¥] Remove Known Businesses

i:i Purge Against NeuStar Data
[Reguires MeuStar Licenss]

|:| Feplace the purged numbers

| Save H Cancal ]

Use this window to select the data sets for purging your generated data against.
Your options are:

« Remove Known Businesses (default choice)
« Purge Against NeuStar Data (Requires a NeuStar License)
« Replace the purged numbers
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Unduplication

Click Unduplication. The Select Unduplication Options window opens.

Sehect Unidsplication Sptioes

® Pia Codurdintien Luttendt Cell Oy AR EDE Lisibiea (b m Bhit Mojece AN RO Ui (ol Sebotted ADD LN Ceiin

_th‘r-rﬁ*rﬁqﬂ_ﬁ-“’—."ﬁr_;‘—-*’r

Your options are:

o No Deduplication (default choice)
o Current Cell Only

« All RDD Cells in this Project

« AllRDD Landline Cells

« Selected RDD Landline Cells

If you select All RDD Landline Cells, more options appear.

Salec Unduplication Dptions

M Deausiaation Cunent Cofl Only 7 AN RDD LissiSine Coilslon W0 Project @ A RDD Landine et Saiected RO LardSine Ceilnl

Lalect Cafs Rangs pequaed] PelrdmBe it = & Banii -

P T ™l o s P FE e O

I VT elundenkiden Liwe] Lardaman T LED |t Hgsiminaidn

You need to Select Date Range. This is required. The defaultis "Pulled in the last
6 Months." You may modify this.

Your choices for pulling are:

o Pulled in the last
o Pulled between

Type in your choice for the amount of time. This is defaulted to "6."
Your choices for measuring the length of time are:

o Days
o Months (default)
o Years

Remember to Save any changes.
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Schedule

Click Schedule.

Ailih wibserbube R ool LHH SAMPLE CILL', pait of grosec] "CRAICS TERT PROSECT

Ty

Statf Dale: 772003 =  End Dale X . | Aberays Lise Mol Broert Dats ¥ Aot
Seheduted Time: 1707 P

® Fun St

Eepeat [very

Your options are:

» Start Date

o End Date

» Always Use Most Recent Data
« Active

o Run Once or Repeat Every

If you select "Repeat Every," more option appear. You will need to select how
many times to run the job (1-12), and a time span of Days, Weeks, or Months.

@ Repeat Every 1 - Dayfs) -

Click Save to preserve any changes, then click Close.

Formatting

Click Formatting.
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Specify Output Formatting

X

Specify the output formatting by either choosing a predefined format or using
a custom you create now or have created in the past

® Create a New Custom Layout
Go to Layout Designer...
L

Use a Current Custom Layout
MSG Default

Save File with Header

Include User Defined Field(s)

o) o)

Use the Specify Output Formatting window to configure the output formatting.
Select either a new custom layout, or choose from a list of current custom layouts

Create a New Custom Layout
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If you choose to Create a New Custom Layout, click Go to Layout Designer to

build your new layout. The Add New Sample Layout window opens.

Lyout Hams O Type 0O Lacdine Sampis
Chstpt Dl

Frved Widm & ) e an Taz e =

Auailable Fighiy Trcaw ART Pigids omiy Dutput Order

nn:in T hars + Tein fiwwe et Eng
Priare Hue b

L P 2one

Frakise

A

Anigrremh

Talsl Fap

Fetoed Lhled

Fousmneid Dymiy

e

dluin

E:‘: iy

i3 54 Cade

L Hatrozohtae
HkIoE ik

4 HIA

.I Wl Thaeay

Type in a name for the layout and configure as needed. Your choices under Out-

put Delimiter are:

» Fixed Width (default choice)
« Comma

« Semicolon

o Tab

o Space

o Other

Drag entries from Available Fields on the left, to Output Order on the right.
Remember to Save any changes.

If you create a New Custom Layout, that layout becomes the default option shown
in the Use a Current Custom Layout list in the Specify Output Formatting window.
If you create a custom layout but decide not to use it right away, click the list, as
shown in the screen shot below, and choose another layout.
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Specify Output Formatting

1]

Specify the output formatting by either choosing a predefined format or using
a custom you create now or have created’in the past

@ Create a New Custom Layout
Goto Layout Designer...

® Use a Current Custom Layout
Craigs Mew Layout = Miew..

test

copy test
‘tab test
ial test
layout test
test new
M5G Default
anothe test J I Cancel
testForsample

= AnotherTest

'new Format
Default_comma
‘with UDF
GPENEW
GPKMEW?2
withUDF_nodelm
new layout

.IGLanut
0 d

The options to Save File with Header and Include User Defined Fields will be
available if the layout calls for those options, otherwise they remain unavailable.

Use a Current Custom Layout

Click the list as shown in the screen shot above, select a layout, and click View. A
report is generated using the layout you specified.

Sorting Order
Click Sorting Order. The Specify Sorting Order window opens.
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Specify Sorting Order ?

This section allows you to select order of the fields being output for
this cell, Check the fields you wish to sort and then drag then:in order
you wish to sort by

Field Name :|
CBSA Code

CE5A Div Code

Census Division

Census Region

Daylight Savings

m

DA [

DMA Rank

DMA Size
FIPS

Met Status

Metropolitan

Micropolitan

slinllslEl=li=l=li==i====

Replicate 1

EI Randomize Crder [ Save l[ Cancel ]

Select the fields in the order you want to sort by, and the fields will automatically
rearrange themselves.
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Specify Sorting Order

X

This section allows you to select arder of the fields being output for
this cell. Checkthe fields you wish to sort and then drag ther in order
you wish to sort by

Field Name &
CBaA Code

Census Division

Census Region

£ R Y R S T O

Daylight Savings
DA 5

m

CBE5A Div Code

DA Rank
DMA Size
FIPS

Met Status

Metropaolitan

Micropolitan

00 E0EEEOEE EEE

| Replicate

]

Randomize Crder Save l I Cancel

Remember to Save your work.
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Cell Statistics Report

Click Cell Statistics Report. The Cell Statistics window opens.

Cell Statistics

Thousand Blocks
100 Series Working Banks

---- Target Geography ----
Estimated Total Telephone Households
Actual Total Landline Assignments
Percent Wireless Households

- --- Sample Frame ----

Total Landline Assignments
RDD Maximum Sample Yield
PPS Maximum Sample Yield

RDD Probability [ Household hit rate |

Xl

282

1826

7284

47,085

35.36%

47321

182,600

2592%

WE Threshold 1
Excluded Assignments

PPS Assignments

* Estimated Telephone and Wireless Household figures not available for Small Area and Demographic
Targeted Samples

pint | [ cancel |

The cell statistics reported here are:

Working Banks
Landline Assignments

RDD Probability (Household Hitrate)
PPS Probability (Household Hitrate)

Estimated Telephone Households WB Threshold
Estimated Cell Only Households Excluded Assignments
Maximum Sample Yield PPS Assignments

The PPS Probability Household Hitrate and PPS Assignments fields are pop-
ulated only if a PPS sample is created. Therefore, if you have a new cell and you
run a “Cell Statistics Report,” these fields will not be populated. If you pick “Cell
Statistics Report” for a cell that used the PPS Method of Generation and has
already generated a sample and none of the specifications have changed, you
can see numbers in this report.
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Frequency Report Settings

Click Frequency Report Settings. The Frequency Fields Selection window opens,
displaying the frequencies being applied to your cell.

Frequency Fields Selection x

| CBSA Code
| CBSA Div Code
| CBSA Type
| Census Division
| Cengus Regian
| County Name
< o
| DMA
| DMA Ramk
| FIPS
| Mietsen County Size
| NP
7| MP& NXX Bank
| HPA MNXX Block
| HPANKE
;_;i Bezplicate
I"'| Skake

| Time ZTane

save | | Canset | | ciear |

Modify as needed and then Save.
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Cell Definitions Report

Click Cell Definitions Report. The definitions report for your cell opens.

lilz name Definitions Report

1 of

Customer Number
Customes Name

Praject Namea

2k M = NE g o

RDD (landline) Cell Definitions Report

200000
Irtermal

Craigs Mew Projeet

100%

Cell Nama rEme

Geographic Filters
Inchided
4 CBSA Code(s)
10180 Abdene, TH
10420 Akron, OM
10300 Abany, GA
10380 Abeny-SE henectsdy-Troy, NY
Demographic Filters
Household Incame
Househod income Range BIX « B100K
Sampée Options
Database Version: 201204
Generanon Methodology: 200
Working Bank Theeshokt £
Pull Sampie 1000 records
Create Replicates
Nomber of Repicstes: 50
Startng Repicate Numbar 1
Salect Figlds for Frequency Report
County Name
Repicate
Time Zone
FiPs
Lapout Format
Layout Name MSE DEFAULT
Dedrfer: NONE
List of Felds
FPhone Nunber
FiRs
Dkda
DMA Rark
Census Division
Census Regon
Met Stafus
OMA Se
Time Jone
Digplight Sevings
Digia Genaraied
CBSA Code
Mgtropodian
Micropoitan

Edit

On the right side of the RDD window you can see the:
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Cell Details

Geographic Area
Demographic Area

o Generation Specifications

Use the Edit links under "Demographic Area" and under "Generation Spe-
cifications" to make modifications.

The details of your cell are listed under Cell Details.

Under Geographic Area, you can see the geographic filters that are being applied

to your cell. In this example in the screen shot above, you see "CBSA Code."
Geographic Area

CBSA Coxde 4 Ingluded 0 Excuded [E]

Links for the included and excluded codes are adjacent. To see the included
codes in this example, you would click the link "4 Included." See the screen shot
below.

4 Included CBSA Code b4
o

Lk
=

| 10180 Abilene, T
| 10420 Aleron, OH

| 10500 Albany, GA
| 10580 Albany-Schenectady-Troy, MY

P g o

Save the codes as a text file or print them if need be. Delete the codes altogether
by clicking the trash icon g

If you chose Household Income as a filter, under Demographic Area, you see the
household income filters that are being applied to your cell and edit these as
needed.

Demographic Area: Household Income

Household Income Range 30K < 535K 5
Cutofl {Black Group) Incidence 51% Coverage 405 Edit..
Cutaft (TP ) Incidence 42% Coverage 305 Edst...

To define your frame by geography, click Geographic Data.

To define your frame by demography, click Demographic Data.
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RDD Landline Sample Cell

Use the RDD cell editor that opens when you create an RDD Landline Sample
Cell to define your frame, modify your generation options, change your output
options, and set your report options.

Gt Daeaile

Iwant to... =N — i

Parl ol project Crmgt Mna Pragect

' Lrrafim] 5 [Tt
st laly

CresSed By Limg Caedimon
IR H el 3]
eographic A
A2 St LSS Bistemnial veth [0 Lincged |
afneTale FR{ARE]
LR T = i
B daghiEn wiE el
ey ek Defimed
Fpingtng GREEEinn S Forthead
R
Chpl g Yaea FAH (derask)
LEL AT 8 Llud [ -

wxf Shgagtag Sypmr
Prgapymo Sepgr] o Worinrs) Bard Thigchodd 1 Lo

B AT Aepad
i Dietubiiinen Aeg Rcoeds o Genosos 1 b

On the left side of the window, the "l want to" section contains many options:
Under Define Frame, your choices are:

« Geographic Data
« Demographic Data

Under Generation Options, your choices are:

« Generation Parameters
« Purging
« Unduplication
« Schedule
Under Output Options, your choices are:

« Formatting
« Sorting Order

Under Reports Options, your choices are:

« Cell Statistics Report
« Frequency Report Settings
« Cell Definitions Report

On the right side of the window under Cell Details are more options:
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Under Geographic Area, you see the codes you used. Click the links see the
codes included and excluded.

Under Demographic Area, you see the demographics you used. Click Edit to
modify these.

Under Generation Specifications, you see the Database Version and Meth-
odology used. Click Edit to modify.

Geographic Data

Click Geographic Data to view or modify the Geographic Filters being applied to
your cell.

From Genesys

The Geographic Filters window opens to the From Genesys tab.

Geographic Filters
Select from Genesys

OF fasp i Esiect e typs of geaguephis specificaben that you s sdding
8 Inchuds Lartuds

e Mep? el Gragtighy Trpe

e —— - H

U Sepl Peace 1eie the geagrasnic data that vl be denfined @ e seil specilinatians

Filtav

The geagraahyli] Fave Goen updated
Rhax

Work through the tabs from left to right:

o From Genesys
« Input Data (hand entering)
o Import From File

Step 1, "Select the type of geographic specification that you are adding." The
choices are "Include" (default) and "Exclude."

Step 2, "Select Geography Type."
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Use the search box to select a geographic target. For example, type "phil" into the
search box to find the Philadelphia FIPS. When using an asterisk (*), type in
"42* " for instance, to find any FIPS codes starting with "42."

Geagraphic Filters

Fplhect trom Genesys

A0 Seen 1 e (he (e BT GROTRpR IDEINCHTEN ThiE! pi 808 SB3NE

¥ induds Pechade
B Shep @ Sued Geogepey Trpes

41 L H.
F Shp 3 Fesce s ihe grogesshe dats the will be Seired in poor ol ipe it caton

G 7w kst

.le’}'!a abisghesy
A5 Ly 5
.JN:‘:' Bawei L
| Bestend [
21 B
AkLs Eradions
_J-E.':' B

(] Bt

l4mz [T Ez

Using the asterisk by itself lists every variable available for that level of geo-
graphy. To see lists of FIPS codes, visit http://www.m-s-g.com/We-
b/genesys/resources.aspx. Remember to click the binoculars icon to initiate a
search and generate a list of results.

Step 3, "Please select the geographic data that will be defined in your cell spe-
cifications." Highlight the names you want, or enter a code into the Filter box, and
then click Close to process the results.
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Geographic Filtors
Sebect from Genesys

oF gl sl ibetpge ol gecgraphic o pecfroskan thet pdu o sdding:
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Input Data

To set up input data, click the Input Data tab, and configure as needed.

Geographic Filters

Input Data

W Step 1 Sesect tne type of geographic specficaton that oo are sdding
B nchids Eatlusdi

W Slmpd Select Geography Type
& Custom Hatrensl

W Step 3 Pleaim iebct e gecgraphic dils Ehad will B4 defined in your gen

Thet gengrapiby bas Dees uedated ———
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Step 1, "Select the type of geographic specification that you are adding." The
choices are "Include" (default) and "Exclude."

Step 2, "Select Geography Type." The choices are "Custom" (default) and
"National."

Step 3, "Please select the geographic data that will be defined in your cell."
Be sure to Save any changes.
Import From File

To import from a file, click the From File tab, and configure as needed.

Geographic Filters

Imnpeart freen File

W Ttep 1l Selec the tpee af geographk spe=firstan thet pau am =ding
" ol Esibickt

§ wwwi eec Gepgupny Tips
54 Melns Cadd

O SSag Y Peaue celert 108 b2 be inmoreed

2 Seip 4 S skl peatich Pt broor Vi TieH needcd 1 M,

Step 1, "Select the type of geographic specification that you are adding." The
choices are "Include" (default) and "Exclude."

Step 2, "Select Geography Type."
Step 3, "Please select file to be imported." Click Browse to find the file.
Step 4, "Set starting point for Import. View file if needed."

Be sure to Save any changes.

Error

To see a list of possible errors, click the Error tab.
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Geographic Filters
Error List

Mo Errors Found

- fMJM

T @0 gEaEeT Nid BEEn updaled R
FeRpREN L | D |

Business Rules for RDD Landline Geographic Data

NOTE: Small Area Geo definitions and Large Area Geo definitions apply only to
Landline RDD cells.

* Small Area Geos can't be mixed with Large Area Geos (either as Include or
Exclude)

» Small Area Geos can't have Demographic Data
The following Geography Types are defined as Small Area:
» Census Block Group

* Census Tract

» Congressional District

* Metropolitan MSC

* NPA

« ZIP Code

The following Geography Types are defined as Large Area:
* CBSA MCSA Code

* CBSA Metro Code

* CBSA Metro Division Code

» Census Division

* Census Region

* DMA

* DMA Rank

* FIPS

* National

* Nielsen County Size

* NPANXX

* NPANXX Bank

* NPANXX Block
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» State
 Time Zone

Demographic Data

Click Demographic Data to view or modify the Demographic Filters being applied
to your cell. This is available for RDD Landline only. This is not available for RDD

Cellular.
The Add Demographic window opens.

1X|

Add Demographic

Hnusehn}d Income -
'@ Select Household Income

Household Income < $15K
Household Income

Houszhold Income

Hoosehold Income 335K« S50K

Household Income 350K < 575K
Household Income 375K <= 1100K

Household Income 100K < $125K

Household Income $125K < $150K

[] Household Income S150K < $200K

[ Household Income S200K < S500K
[T Household Income S500K =

o Define Demographic Cutoff
@ ograp
Incidence Coverage @

|45 '*'l | < | View Report...

R
L=

) Define NPA NXX Block Cutoff

Incidence Coverage @
|?5 ?"E| | | View Report...

| Save || cCear || conce |

At the top of the Add Demographic window, click the listto open it and see the
options available.
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Median Home Value t]

Race

Household Income
Household Income by Poverty
Median Household Income
Education

Median Home Value

Household Composition

Notice that you can change the item displayed in the list to modify the demo-
graphic filters being used. Your options are:

 Race

o Household Income

« Household Income by Poverty
o Median Household Income

o Education

o Median Home Value

» Household Composition

A variety of choices are given under each of the options listed above. If you select
Race, the list options change. If you select Education, the list options change, and
so forth.

You can also use the Add Demographic window to:

« Define Geographic Cutoff (optional)
« Define Exchange Cutoff (optional)

Define Geographic Cutoff

Under Define Geographic Cutoff (optional), the Incidence is defaulted to a certain
value and Coverage is locked. Change Incidence if needed.

View Report

Click to View Report. The Select Report Type window opens. See the example
below.
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Select Report Type

This section alfows you to select Demographic repart type,
Check the Type you wish and then click OK button

@ Demographic Block Groups Report

Demographic Summary Report

| ok || concer |

Your report type options depend on the Report Type you are requesting:

« Demographic Block Groups Report (default)
o Demographic Summary Report

Select the report you want and click OK. When your material is ready, you will

receive a Genesys System Notification in the upper right corner of Genesys Sys-
tem.

A Genesys System Notifications
You have 2 uncpened item(s).

Click the red notification to get your message.

53] e Woincations Farm |

Click View to see your report. Click Edit to the right of the Cutoff (Block Group).
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The Add Demographic window opens again.

X

Add Demographic

Race -

b Select Race
[¥] Hispanic/Latina
[¥] White
[ Black/African American
D American Indian/Alaskan MNative
[T asian
|:| Mative Hawaiian/Pacific Islander
7] some Other Race
|I| Two or More Races

&y Define Demographic Cutoff

Incidence Coverage @

|a ;| |100 ;| View Report..

@ Define NPA NXX Block Cutoff

Inciderice Coverage @
| 0 [E

>

|].00 ;| View Report...

| Save H_ Clear _][ Cancel ]

Under Define Demographic Cutoff, click View Report. The Select Report Type
window opens.
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Select Report Type

This section allows you to select Demographic report type.
Check the Type you wish and then ciick Ok button

" Demographic Block Groups Report

@ Demographic Summary Report

| ok || conce |

Select Demographic Summary Report, then click OK.

Set Cutoff for Race Summary X
- <
0% 103 %

Coverage 100% Incidence 0%
Cumulave Lo0% Curmulatree 2%
Block Groups 141 Inchuded 141 Excheded +]
Farget  Flipaset Latd, Whie Twd &f Mare Rites
.
Pereent monstsl | Cimu Inobiudl Cumae ek A o
Poguilatesn  Population  Populstion  Pegultion
1] ) ] 0 n ] 1 ] ]
55 " 3 e 013 ss | s w L £
" ] bl 114336 SEI53 10ETEY L] n b
] 1 e 1318 25098 ET ] L1 ]
] } 11283 155082 TES ATy B 5] "
b ] (i1 158916 {1t 1 ™ w m "
1] ) o0 TYMI3 1808, 14T1I0Y R " -
11 (] nrm LSS0 (Tt BAERET wa uy o
L] 1 g R LV L) aRIT [ 3] L 1=
" o o TRIRSS (1] AT ] L P 10
w0 o a TRIELS 1] aRTE [ ay Jo
a8 a a LRIRLD o [ LAY [ ur 160
&0 o o ThdRhS a | TaNATE I o | L) 10
n a o ams a 1T I a | LF 100
] o o P 5] a | LaRITL a ur | 100
] L o (% 1% 0 | e 1 Wi jr] -
Save Pt anca_|

Note the slider running across the top of the window. Itis set at 100%, which is
reflected in the Coverage statement on the window. As you move the slider to the
left, decreasing the Coverage from 100%, the Coverage statement changes
accordingly.

Go back to the Add Demographic window. Under Define NPA NXX Block Cutoff,
click View Report. The Select Report Type window opens.
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Select Report Type

This section altows you to select MEA MXX Block report
type, Check the Type you wish and then cick OK button

@ MNPA M¥X Block Repart

(71 MPA M¥¥ Block Summary Repart

| ok || conce |

Select NPA NXX Block Report, then click OK to submit your report.
Define Exchange Cutoff

Your options under Define Exchange Cutoff (optional) are defaulted to a certain
Incidence and Coverage. Change these if needed. Then click to View Report.
The Select Report Type window opens.

Select Report Type

This section allows you to select NPA NXX Block report
type, Check the Type you wish and then click OK button

i@ MPA NXX Block Report

(71 MP&4 MN¥¥ Block Summary Report

I 0K ][ Cancel J

Your report type options here are:

o NPA NXX Block Report (default)
o« NPA NXX Block Summary Report

Select the report you want and click OK. Again, when your material is ready, you
will receive a Genesys System Notification in the upper right corner of Genesys
System.
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/4 Genesys System Notifications
You have 2 unopened item(s).

Click the red notification to get your message.

53], g | Waiicatiors Farm | -

Click View to see your report.

_
-

Cell Details
1 want to... wnstathe @ =l
Part of project Craigs New Projed
Detine Frame Created On  7/572012
Gaographic Daty .
Created By Craig Cardiman
Demagraphic Daty
Geographic Area =
I Lt CBSA Code Alnududed L Excluded o
Generation Pazameters
Burging
Do hic Area: Househaold Income
Unguptication o
bl Household Income Range $0% - < S100K I ]
Output Oyptians
Eoemartiing Cutott [Black Group] Inodente 0% Cowverage 100% Eam
Sarting Oder
Cutet [NPA XX Block) Incdence 0% Cowerage 1005 Edn
Rispsarts, O i =
ST & Generation Specifications
Sl Stabistics Regor
Ereayensy Repor) Seilings Dababase Version 201210 {defaul)
S48 Definition Repor
Methodabogy RDD Eait., _
[ sme |

Generation Parameters

Click Generation Parameters to view or modify how you are generating sample.
The "Set pieces to Generate and Method" window opens.
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In Step 1, select the method of generation. Your options are:

« RDD
o PPS (not available for RDD Cellular)
« Sequential (not available for users outside the MSG firewall)

In Step 2, "Define the total pieces created." Type in the:

o Number of Interviewers
« Expected Incidence

o Sample Rate

« Total Pieces to Generate

In Step 3, "Define Replicate Scope (optional)." Type in the Starting Replicate
Number. From the list, select one of these options:

« Not Defined (default selection) -- NOTE: If you select "Not Defined," then the
Starting Replicate Number and the number box for the Number of Rep-
licates will be disabled.

o Number of Replicates

« Numbers per Replicate

Save any changes.

RDD Generation Parameter Notes

Number of Interviews: This is the number of interviews completed, or quota of
completes, for this cell. This number must be greater than or equal to 1.

Expected Incidence: This is the estimated percent of household contacts that will
qualify for the survey based on any screening process in the survey. The incid-
ence rate is entered as a whole number with up to one decimal place. Accepted
ranges are 0.5 to 100.0.

Sample Rate: This is the number of sample pieces needed to obtain a com-
pleted window. A "screen" is defined as someone who will answer your qual-
ifying questions, even though they may not qualify for the survey.

Note: Genesys uses the following equation to calculate the number of pieces to
generate:

(Number of Interviews / Expected Incidence) * Sample Rate = Number of Pieces

The number of interviews divided by the expected incidence multiplied by the
sample rate equals the number of pieces to generate. This is the equation the
software uses to generate the sample. The calculation used to determine the
number of pieces to generate is based solely on the information supplied by the
user.

Many users may already know the number of pieces they require before reach-
ing this point. To default the system to generate the number of pieces desired,
set the number of interviews equal to the pieces wanted, and set the expected
incidence to 100 and the sample rate to 1.
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Number of Reps (Replicates): A replicate is a representative subset of the entire
sample file, where each of these subsets is representative of the original sample
file. For example, if 10% of your entire sample file was in California, then 10% of
the phone number in each replicate will also be in California.

The number of replicates is entered as a whole number (no decimals). Accepted
ranges are 1 to 999.

The number of replicates entered must be less than or equal to the number of
pieces that will be generated.

Starting Replicate: The Starting Replicate number defaultis 1, and unless you
change this, the replicate number assignment will begin with 1. For example, if
the number of replicates specified is 10 and the starting replicate number is 1,
then the sample will be putin 10 replicates numbered 1 to 10.

Another example, if the number of replicates specified is 10, but the starting rep-
licate number is set to 5, then the sample file will be putinto 10 replicates
numbered 5 to 14. This option to change the starting replicate number is valu-
able when generating additional sample for a particular cell.

Purging

Click Purging to open the Specifying Purging Options window. This is available
for RDD Landline only. This is not available for RDD Cellular.

Specify Purging Options

This sections-allows you to select the data sets you
are going to purge your generated data against

[¥] Remove Known Businesses

i:i Purge Against NeuStar Data
[Reguires MeuStar Licenss]

|:| Feplace the purged numbers

| Save H Cancal ]

Use this window to select the data sets for purging your generated data against.
Your options are:
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« Remove Known Businesses (default choice)
« Purge Against NeuStar Data (Requires a NeuStar License)
« Replace the purged numbers

Unduplication

Click Unduplication. The Select Unduplication Options window opens.

Sehect Unidsplication Sptioes

® Pia Codurdintien Luttendt Cell Oy AR EDE Lisibiea (b m Bhit Mojece AN RO Ui (ol Sebotted ADD LN Ceiin

_th‘r-rﬁ*rﬁqﬂ_ﬁ-“’—."ﬁr_;‘—-*’r

Your options are:

« No Deduplication (default choice)
o Current Cell Only

« All RDD Cells in this Project

« All RDD Landline Cells

« Selected RDD Landline Cells

If you select All RDD Landline Cells, more options appear.

Salec Unduplication Dptions

M Deausiaation Cunent Cofl Only 0 AN RDD Lissibine Ceflston s Project @ A RDD Landine et Satected RO LardSine (el

Lalect Cafs Rangs pequaed] PelrdmBe it = & Banii -

P el el el o Vi O T o W e ?

I VT elundenkiden Liwe] Lardaman T LED |t Hgsiminaidn

You need to Select Date Range. This is required. The defaultis "Pulled in the last
6 Months." You may modify this.

Your choices for pulling are:

o Pulled in the last
« Pulled between

Type in your choice for the amount of time. This is defaulted to "6."

Your choices for measuring the length of time are:
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« Days
o Months (default)
e Years

Remember to Save any changes.

Schedule
Click Schedule.

Ailih wibserbube R ool LHH SAMPLE CILL', pait of grosec] "CRAICS TERT PROSECT

Ty

Statf Dale: 772003 =  End Dale X . | Aberays Lise Mol Broert Dats ¥ Aot
Seheduted Time: 1707 P

® Fun St

Eepeat [very

P | |

Your options are:

« Start Date
« End Date
« Always Use Most Recent Data
« Active
« Run Once or Repeat Every
If you select "Repeat Every," more option appear. You will need to select how
many times to run the job (1-12), and a time span of Days, Weeks, or Months.

@ Repeat Every 1 - Dayfs) -

Click Save to preserve any changes, then click Close.

Formatting
Click Formatting.
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Specify Output Formatting

X

Specify the output formatting by either choosing a predefined format or using
a custom you create now or have created in the past

® Create a New Custom Layout
Go to Layout Designer...
L

Use a Current Custom Layout
MSG Default

Save File with Header

Include User Defined Field(s)

o) o)

Use the Specify Output Formatting window to configure the output formatting.
Select either a new custom layout, or choose from a list of current custom layouts

Create a New Custom Layout
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If you choose to Create a New Custom Layout, click Go to Layout Designer to

build your new layout. The Add New Sample Layout window opens.

Lyout Hams O Type 0O Lacdine Sampis
Chstpt Dl

Frved Widm & ) e an Taz e =

Auailable Fighiy Trcaw ART Pigids omiy Dutput Order

nn:in T hars + Tein fiwwe et Eng
Priare Hue b

L P 2one

Frakise

A

Anigrremh

Talsl Fap

Fetoed Lhled

Fousmneid Dymiy

e

dluin

E:‘: iy

i3 54 Cade

L Hatrozohtae
HkIoE ik

4 HIA

.I Wl Thaeay

Type in a name for the layout and configure as needed. Your choices under Out-

put Delimiter are:

» Fixed Width (default choice)
« Comma

« Semicolon

o Tab

o Space

o Other

Drag entries from Available Fields on the left, to Output Order on the right.
Remember to Save any changes.

If you create a New Custom Layout, that layout becomes the default option shown
in the Use a Current Custom Layout box in the Specify Output Formatting win-
dow. If you create a custom layout but decide not to use it right away, click the list,
as shown in the screen shot below, and choose another layout.
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Specify Output Formatting

1]

Specify the output formatting by either choosing a predefined format or using
a custom you create now or have created’in the past

@ Create a New Custom Layout
Goto Layout Designer...

® Use a Current Custom Layout
Craigs Mew Layout = Miew..

test

copy test
‘tab test
ial test
layout test
test new
M5G Default
anothe test J I Cancel
testForsample

= AnotherTest

'new Format
Default_comma
‘with UDF
GPENEW
GPKMEW?2
withUDF_nodelm
new layout

.IGLanut
0 d

The options to Save File with Header and Include User Defined Fields will be
available if the layout calls for those options, otherwise they remain unavailable.

Use a Current Custom Layout

Click the list as shown in the screen shot above, select a layout, and click View. A
report is generated using the layout you specified.

Sorting Order
Click Sorting Order. The Specify Sorting Order window opens.
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Specify Sorting Order ?

This section allows you to select order of the fields being output for
this cell, Check the fields you wish to sort and then drag then:in order
you wish to sort by

Field Name :|
CBSA Code

CE5A Div Code

Census Division

Census Region

Daylight Savings

m

DA [

DMA Rank

DMA Size
FIPS

Met Status

Metropolitan

Micropolitan

slinllslEl=li=l=li==i====

Replicate 1

EI Randomize Crder [ Save l[ Cancel ]

Select the fields in the order you want to sort by, and the fields will automatically
rearrange themselves.
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Specify Sorting Order

X

This section allows you to select arder of the fields being output for
this cell. Checkthe fields you wish to sort and then drag ther in order
you wish to sort by

Field Name &
CBaA Code

Census Division

Census Region

£ R Y R S T O

Daylight Savings
DA 5

m

CBE5A Div Code

DA Rank
DMA Size
FIPS

Met Status

Metropaolitan

Micropolitan

00 E0EEEOEE EEE

| Replicate

]

Randomize Crder Save l I Cancel

Remember to Save your work.
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Cell Statistics Report

Click Cell Statistics Report. The Cell Statistics window opens.

Cell Statistics

Thousand Blocks
100 Series Working Banks

---- Target Geography ----
Estimated Total Telephone Households
Actual Total Landline Assignments
Percent Wireless Households

- --- Sample Frame ----

Total Landline Assignments
RDD Maximum Sample Yield
PPS Maximum Sample Yield

RDD Probability [ Household hit rate |

Xl

282

1826

7284

47,085

35.36%

47321

182,600

2592%

WE Threshold 1
Excluded Assignments

PPS Assignments

* Estimated Telephone and Wireless Household figures not available for Small Area and Demographic
Targeted Samples

pint | [ cancel |

The cell statistics reported here are:

Working Banks
Landline Assignments

RDD Probability (Household Hitrate)
PPS Probability (Household Hitrate)

Estimated Telephone Households WB Threshold
Estimated Cell Only Households Excluded Assignments
Maximum Sample Yield PPS Assignments

The PPS Probability Household Hitrate and PPS Assignments fields are pop-
ulated only if a PPS sample is created. Therefore, if you have a new cell and you
run a “Cell Statistics Report,” these fields will not be populated. If you pick “Cell
Statistics Report” for a cell that used the PPS Method of Generation and has
already generated a sample and none of the specifications have changed, you
can see numbers in this report.
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Frequency Report Settings

Click Frequency Report Settings. The Frequency Fields Selection window opens,
displaying the frequencies being applied to your cell.

Frequency Fields Selection x

| CBSA Code
| CBSA Div Code
| CBSA Type
| Census Division
| Cengus Regian
| County Name
< o
| DMA
| DMA Ramk
| FIPS
| Mietsen County Size
| NP
7| MP& NXX Bank
| HPA MNXX Block
| HPANKE
;_;i Bezplicate
I"'| Skake

| Time ZTane

save | | Canset | | ciear |

Modify as needed and then Save.
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Cell Definitions Report

Click Cell Definitions Report. The definitions report for your cell opens.

lilz name Definitions Report

1 of

Customer Number
Customes Name

Praject Namea

2k M = NE g o

RDD (landline) Cell Definitions Report

200000
Irtermal

Craigs Mew Projeet

100%

Cell Nama rEme

Geographic Filters
Inchided
4 CBSA Code(s)
10180 Abdene, TH
10420 Akron, OM
10300 Abany, GA
10380 Abeny-SE henectsdy-Troy, NY
Demographic Filters
Household Incame
Househod income Range BIX « B100K
Sampée Options
Database Version: 201204
Generanon Methodology: 200
Working Bank Theeshokt £
Pull Sampie 1000 records
Create Replicates
Nomber of Repicstes: 50
Startng Repicate Numbar 1
Salect Figlds for Frequency Report
County Name
Repicate
Time Zone
FiPs
Lapout Format
Layout Name MSE DEFAULT
Dedrfer: NONE
List of Felds
FPhone Nunber
FiRs
Dkda
DMA Rark
Census Division
Census Regon
Met Stafus
OMA Se
Time Jone
Digplight Sevings
Digia Genaraied
CBSA Code
Mgtropodian
Micropoitan

Edit

On the right side of the RDD cell editor you can see the:

88 - Genesys System User Guide



Friday, April 11, 2014 - Edit

Cell Details

Geographic Area
Demographic Area

o Generation Specifications

Use the Edit links under "Demographic Area" and under "Generation Spe-
cifications" to make modifications.

The details of your cell are listed under Cell Details.

Under Geographic Area, you can see the geographic filters that are being applied
to your cell. In this example in the screen shot of the RDD cell editor above, you
see "CBSA Code."

Geographic Area

CBSA Code 4 Insluded Q Excuded W

Links for the included and excluded codes are adjacent. To see the included
codes in this example, you would click the link "4 Included." See the screen shot
below.

[* |

=t
=y

| 10180 Abilene, T
| 10420 Akron, OH
| 10500 Albany, G&
| 10580 Albany-Schenectady-Troy, MY

Save the codes as a text file or print them if need be. Delete the codes altogether
by clicking the trash icon g

If you chose Household Income as a filter, under Demographic Area, you see the
household income filters that are being applied to your cell and edit these as
needed.

Demographic Area: Household Income

Household Income Range 50K < §35K i |
Cutofl {Black Group) Incidence 51% Coverage 409 Edit..
Cutaft [MEE N Incidence 42% Coverage 30% Eds...

To define your frame by geography, click Geographic Data.

To define your frame by demography, click Demographic Data.
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ABS Sample Cell

Use the cell editor that opens when you create an Address-Based Sample Cell to
define your frame, modify your generation options, change your output options,
and set your report options.

ST SRS P=S .|

Gl Duptaily
I want to... = ettt
Part ot grojeds Shass
Cresnd D8 1A
ks tel Ui Cresied By Dsem Haftmsan
s Sy
QN Pl ographic drea
ke Linciages [ i |
S Fuastes
Demogeageis frea
fedapiiori
- ot Betren
faimETn Acddewss Fiitera b
Bighitersg Johomy
e s Slatn oo Speciel Filten
3 Thpt Dreg Ponnt whers Avalelln
L)
Bieisien e Muceo Setmienin Edhucipbionat whare &uadabie

Srancned whers soatable

On the left side of the screen, the "l want to" section contains the following
options:
Under Define Frame:

« Geographic Data
« Demographic Data
« Address Filters

Under Generation Options:

o Generation Parameters
o Unduplication
o Schedule

Under Output Options:

« Formatting
« Matching Options

Under Reports Options:

o Quick Count
« Frequency Report Settings
o Cell Definitions Report
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On the right side of the screen under Cell Details are more options:

Under Geographic Area, you see the codes you used. Click the links see the
codes included and excluded. Delete codes by clicking the trashcan icon.

Under Address Filters, you see the filters you used. Click Reset to modify these.

Under Generation Specifications, you see the Database Version and Meth-
odology used. Click Edit to modify.

Geographic Data

Click Geographic Data to view or modify the Geographic Filters being applied to
your cell.

From Genesys

The Geographic Filters window opens to the From Genesys tab.

Note: If your cell uses national geography, the "Include" option is not available
and your filters are set to "Exclude." You need to create a cell with custom geo-
graphy for the Include option to be available.

Geographic Filters

Select from Genesyy

OF fasp i Esiect e typs of geaguephis specificaben that you s sdding
8 Inchuds Lartuds

e Mep? el Gragtighy Trpe

2000 Cenin E2ack - A

U Sepl Peace 1eie the geagrasnic data that vl be denfined @ e seil specilinatians

Filtav

The geagraahyli] Fave Goen updated
Rhax

Work through the tabs from left to right:

o From Genesys

« Input Data (hand entering)
o Import From File

o Error

Step 1, "Select the type of geographic specification that you are adding." The
choices are "Include" (default) and "Exclude."
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Step 2, "Select Geography Type."

Use the search box to select a geographic target. For example, type "phil" into the
search box to find the Philadelphia FIPS. When using an asterisk (*), type in
"42* " for instance, to find any FIPS codes starting with "42."

Geographic Filters
Spiact from Genesys

AB Seem 1 Seedt (he e B gRoRRpR SDELCNTEN ThiFt pou Bre SB3NE
¥ induds Enchach
B Rep i Sued Gedgeapey T
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Code  hame ity
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e sikgheay

ey Ja—— .
los7  |Rewen r

2E | Gestood |

ANEL | pea
3 e
Azns Bty
[i#7 (b
iz Eatier

iHI w2 Fz

Using the asterisk by itself lists every variable available for that level of geo-
graphy. To see lists of FIPS codes, visit http://www.m-s-g.com/We-
b/genesys/resources.aspx. Remember to click the binoculars icon to initiate a
search and generate a list of results.

Step 3, "Please select the geographic data that will be defined in your cell spe-
cifications." Highlight the names you want, or enter a code into the Filter box, and
then click Close to process the results.
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Geographic Filtors
Sebect from Genesys
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Input Data

To set up input data, click the Input Data tab on the Geographic Filters screen,
and configure as needed.

Geographic Filters FepToy ST R g X
Input Data

W Stepl Sesect tne type of geogrphic specficaton that yoa are sdding
& Inchuds Exdluase
& Sepld Select Geography Type
& Custom Hyircnml h
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| Proces
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Step 1, "Select the type of geographic specification that you are adding." The
choices are "Include" (default) and "Exclude."

Step 2, "Select Geography Type." The choices are "Custom" (default) and
"National."

Step 3, "Please select the geographic data that will be defined in your cell." Copy
the data you want to add (such as a list of Census Tracts). The application determ-
ines what the data qualifies (based on size) and gives you a list of options. Select
the appropriate option and save your data. Any errors that occur when adding the
data shows up on the Error tab.

Be sure to Save any changes.

Import From File

To import from a file, click the From File tab, and configure as needed.

Geographic Filters

Imnpeart freen File

W Ttep 1l Selec the tpee af geographk spe=firstan thet pau am =ding
" ol Esibickt

§ wwwi eec Gepgupny Tips
54 Melns Cadd
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Step 1, "Select the type of geographic specification that you are adding." The
choices are "Include" (default) and "Exclude."

Step 2, "Select Geography Type."
Step 3, "Please select file to be imported." Click Browse to find the file.
Step 4, "Set starting point for Import. View file if needed."

Be sure to Save any changes.

Error

To see a list of possible errors, click the Error tab.
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Geographic Filters
Error List

Mo Errors Found

LJ - ‘M'M

T o ST Ndd BeEn updalen

Demographic Data

Click Demographic Data to view or modify the demographic filters being applied
to your cell.

Add Demographic X

L

oF Selert B
Vi pais Lt

Whikr

The choices you are given change according to the demographic item you select
from the list at the top of the window. Note that you cannot combine demo-
graphies.

Your demographic choices are:

« Race

o Household Income

« Household Income by Poverty
o Median Household Income

o Education

o Median Home Value

95 - Genesys System User Guide



Friday, April 11,2014 - Address Filters

« Household Composition
« Ancestry (Block Group)
« Average Income (Block Group)

Address Filters

Click Address Filters to view or modify the address filters being applied to your

cell.

The Address Filters window opens.

Wedres Fittars far: "ABS cnll i
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Address Types

Your options for "Address Types" are:

Residential

Residential Some Business
Business

Business Some Residential
No Stat Only

Primary Address Filters

¥ Bisines jome Reateniis

) Wi ey Eankst

f bl

& B ared Cwap Foane

[@] Extivdy Fe Shat O Her Raanon) Sddnenm

Your options for "Primary Address Filters" are:

City Style

Rural Route
Highway Contract
PO Box

Traditional PO Boxes
Only Way to Get Mail
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Secondary Address Status or Special Filters

Your options for "Secondary Address Status or Special Filters" are:

Must be Seasonal

Must be Educational

Must be Vacant

Must be Throwback

Must be Drop Point

Expand Drop Points

Include SFDU Only (Single-Family Dwelling Unit)

Exclude No Stat (Planned Development) Addresses (Exclude is the default)
Exclude No Stat (Other Reason) Addresses (Exclude is the default)

No Stat

The CDS data used to create the ABS frame has another component called the
"No Stat" file. The No Stat file contains undeliverable addresses. These
addresses are undeliverable for many reasons.

Note: If you select “No Stat Only” under Address Types, then you should also
select either “Include No Stat (Planned Development) Addresses" or “Include No
Stat (Other Reason) Addresses,” otherwise the cell will not contain any data.
The application checks for this.

Save your work.

Generation Parameters

Click Generation Parameters to view or modify how you are generating sample.
The "Set Generation Parameters" window opens.
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Set Generation Parameters

This section allows you to define how you generate your total
control of how y

collect
interviewers and the rate it will create a sample file from them

pieces, it alsa allows you greater

@ Stepl  Select Sampling Method
@ Random selection within fixed size intervals

() Systematic selection within fixed size intervals

@ Step2  Define Count or the Total Pieces to Generate

|:| Count Cnly [’\\}'

D Generate All Available

Total Pieces to Generate
@j Step3 Define Replicate Scope [optional)

Starting Replicate Mumber

What is this (0 Mot Defined -

Save |[ Cancel ]
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In Step 1, select the method of generation. Your options are:

« Random selection within fixed size intervals
« Systematic selection within fixed size intervals

In Step 2, "Define Count or the Total Pieces to Generate" -

o CountOnly
« Generate All Available
o Total Pieces to Generate - type in a number

In Step 3, "Define Replicate Scope (optional)." Type in the Starting Replicate
Number.

From the list, select one of these options:

« Not Defined
o Number of Replicates
« Numbers per Replicate

Save any changes.

Unduplication

Click Unduplication. The Select Unduplication Options window opens.

Seleet Undaplicstion Dpticns ?

& hoDechipddElan Cuiiea? (i DAy A Biigve st Based o001 68 Wi BaEn SR e A el B pE DAl

P Y $‘4MM‘

Deitie Hivtory Far Cumisi - e | Coes |

Your options are:

« No Deduplication (default choice)

o Current Cell Only

« All Address Based Cells in this Project
» Selected Address Based Cells

If you select “Selected Address Based Cells,” a list opens in the lower right corner
of the window. This list enables you to select an Unduplication cell that contains
phone numbers. The phone number cells show up only if Matching is used. Yes,
Matching does come after Unduplication in the window. The colors of the text
change to show itis a Phone Unduplication cell.
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Remember to Save any changes.

Schedule

Click Schedule.

Your options are:

« Start Date

« End Date

« Always Use Most Recent Data
« Active

« Run Once or Repeat Every

If you select "Repeat Every," more option appear. You will need to select how
many times to run the job (1-12), and a time span of Days, Weeks, or Months.

i@ Repeat Every ~  Day(s -

Click Save to preserve any changes, then click Close.

Formatting

Click Formatting. The Specify Sample Formatting window opens.
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Specify Sample Formatting X
Speitfy e lapoul amd wufpul Formatling fus sample
®  Specify Layoust Format
Slamjand
W Doty
* Speily Cutput Frsmat

Coomma Separated ASCH
& Foosd ASCH
Tab Debmted
Cither Deleter Tesd Chssither

Use this screen to configure the output formatting. Select either a new custom lay-
out, or choose from among several current custom layouts.

Under Specify Layout Format, your options are:

« Standard
« Data (default)

Under Specify Output Format, your options are:

o Comma Separated ASCII
» Fixed ASCII (default)

o Tab Delimited

o Other Delimited

If you select Other Delimited, type in what the delimiter is, and complete the Text
Qualifier information.

Matching Options
Click Matching Options. The Matching Options window opens.
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Seavcaed Mt g Erisaosd Matchg i Matching

Frgermn Lished bigeseeodds
Wi Listed Maws shokis
T st Hioaseol
Targur Griine

Your options across the top of the screen are:

» Standard Matching
« Enhanced Matching
« No Matching

No Matching

"No Matching" is selected by default and all other options on the window are
unavailable.

Standard Matching

If you select "Standard Matching," then the "Append Name and Phone" options
become available, and "Append Either Phone or Surname" is selected.

The "Append Demographics" options become available, but none are selected by
default.

Under "Append Databases," the databases "Experian Listed Households,"
"InfoUSA Listed Households," and "Targus Listed Households" become avail-
able and are selected by default.

Enhanced Matching

If you select "Enhanced Matching," then two things happen

1. The additional option of "Targus Database Priority" appears at the top of the
screen

2. "Targus Online" appears as under "Append Databases" and is selected by
default

Remember to Save your work.
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Quick Count

Click "Quick Count" to submit a job to run. When the job is finished, the data
comes back to you for review. Quick Count won't work for the following Geo-
graphies:

« 2000 Census Tract

2000 Census Block Group
2000 Census Block

2010 Census Tract

2010 Census Block Group
2010 Census Block

DMA

DMA Rank

ZIP Plus 4

Frequency Report Settings

Click Frequency Report Settings. The Frequency Fields Selection screen opens,
displaying the frequencies being applied to your cell.

fomt Cauai Cheam

Modify as needed. Save.
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Cell Definitions Report

Click Cell Definitions Report. The ABS Cell Definitions Report opens.

Address Based Cell Definitions Report

Edit
On the right side of the ABS window you see:

o Cell Details

« Geographic Area
Address Filters

« Generation Specifications

Use the Reset link under Address Filters to modify your configuration.

Use the Edit links under Generation Specifications to modify any of these set-
tings:

« Create Frequency Report
« Layout Format

o Save As

« Matching Options
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View Edit Project

Click View / Edit Project
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Select a project and double-click. The project page opens.
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The project page's main sections are:

« Project Defaults
« Cells
« Project Notes

View and edit as needed.
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Duplicate Project

To create a duplicate of a project, click Duplicate Project from the Start Page.

Wirtusd Gassnys
i Manage Projects x Sampling Tools
Linwis Yirs P o PiE BT ol
iore . BE Maa Lt feasl
Dugicate Propec |-é—_ Cadi a0
— T Loie Amury
airt Bl 1LEL iam s
SRR LR
Bl Application Defaults & Account Profile
SRRt Ll Tifm e AT
¥ P LR LEn b
4 Files to Download [

= Fropm | tyem L™ R S -

The Duplicate Project window opens:

Duplicate Project x

Shaaw

Wl Skep 1 Select Sowrce Project
& Step? Seledt Destimation Projec

W Sep 3 Srlec Availabe Cellisl dick Copy’ button Show Avaslabile Ceilj) Oy

Copy Close. |

In Step 1, Select a Source Report from which to duplicate
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In Step 2, Select a Destination Report to which to duplicate

In Step 3, Select Available Cells. You also have the option select the Show Avail-
able Cells Only if needed.

Click Copy.
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Queue Manager

The Queue Manager displays jobs waiting in the queue. Click it.

Wirtual Heverys
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4 Files to Download

The Queue Manager opens.
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The DB Types are
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Move jobs up and down in the queue by clicking your job and then clicking the up
and down arrows. Delete jobs by clicking one and then clicking the trash icon.
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Scheduled Jobs

To see your list of scheduled Jobs, click Scheduled Jobs.

Virkuil Gasarys
Bl Manage Projects ¥ Sampling Tools
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4 Files to Download

The Scheduled Jobs window opens.
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To display active jobs only, select the Show Active Jobs check box.
Your other options here are:

o Add New Schedule

« Edit Schedule

o Edit Generation Parameters
o View Report

« Delete Schedule

o Refresh

Some of these functions remain grayed out and unavailable until "activated" for
use when you click a schedule.

To create a new schedule, click Add New Schedule.
To edit a schedule, click one of the jobs to highlight it, then click Edit Schedule.

To edit the generation parameters, click the job you want, then click Generation
Parameters.

To view the report for a job, click the job you want, then click View Report.

To remove a job, select that job, then click Delete Schedule.
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Add New Schedule

Add Mew Scheduls =
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When Add New Schedule opens, select a project from the left column. Then Save
Schedule, Edit Generation Parameters, or Clear Selection as needed.

Edit Schedule

X

Update schedule for selected cells Last Execution Date: 4,/19/2013

Start Date:  4/19/2013 ~ EndDate 4192013 Always Use Most Recent Data [F] Active

) Scheduled Time: 09:40 AM 5
@ Run Once .

(") Repeat Every

[ Save ][_ Cancel ]
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Application Defaults

On the Start Page, click Application Defaults.
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4 Files to Download

Use the Application Defaults window to configure the defaults for the sampling
methods licensed to you.
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Cellular US Territories Sample Defaults will be available only to internal users.
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These defaults are carried into the project when it is created. They can be
changed at either the project or cell level. Every sample file will have the same
defaults.
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To see a report, click View. The Definitions Report opens.
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To modify the defaults, click Edit. The Default Summary Information window
opens.
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Configure as needed.
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Layout Builder

On the Start Page, click Layout Builder.
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i Manage Projects 4 Sampling Tools
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The Layout Builder window opens.
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Use Layout Builder to do several things with layouts:

« Add New Layout
o View

o Copy

« Edit

o Delete

To add a new layout, click Add New Layout. The Add New Sample Layout win-
dow opens.
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Configure as needed. Your options for output delimiters are:

« Fixed Width (default)
« Comma

« Semicolon

e« Tab

o Space

o Other

Drag from Available Fields to Output Order. To change the order of items listed
under Output Order, just drag them.

Click View to see the Layout Report.
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Functions here include exporting as an Excel file, as a PDF, and printing.
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Click Copy to copy a current layout. The Copy Sample Layout window opens.
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Configure as needed. Your options for output delimiters are:

« Fixed Width (default)
« Comma

Semicolon

e Tab

« Space

o Other

Drag from Available Fields to Output Order. To change the order of items listed
under Output Order, simply drag them. Remember to Save your changes.

Click Edit to edit a current layout. The Edit Sample Layout window opens.
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Configure as needed. Your options for output delimiters are:

« Fixed Width (default)
« Comma

o Semicolon

e Tab

« Space

o Other

Drag from Available Fields to Output Order. To change the order of items listed
under Output Order, just drag them. Remember to Save your changes.
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Randomize Data

Under Sampling Tools, click Randomize Data.
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Under Import Records:

Click the Get File button to find a file
Click the Delimited button to select either Delimited or Fixed Field
Your options in the record Delimiter list are:

o
o
o
o
[¢]

o

Comma
Space
Tab
Semicolon
Pipe
Other

If necessary, select the option for First Line Contains a Header.
Preview the file
Then click the Import button

Under Randomize, once you have imported a file, your options are:

« Sort Ascending OR Sort Descending
« Sortas String OR Sort as Number
o Only Sort OR Randomize & Sort

When ready, click Randomize.
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Frequency Report

Under Sampling Tools, click Frequency Report.
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The Frequency Report window opens.
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Under Import Records:

o Click the Get File button to find your file
o Click the Delimited button to select a file that is either Delimited or Fixed

Field
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o
o
o
o
o

[e]

Your options for the record Delimiter are:

Comma
Space
Tab
Semicolon
Pipe
Other

« If necessary, select the option for First Line Contains a Header
o Click Preview to preview the file

« Then click the Import button

« Parse the file as needed, then click Apply

Under Create Report, once you have imported a file, your options are:

« Sortas String (default) OR Sort as Number
» Ascending (default) OR Descending

When ready, click Report.
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Code Files

Click Code Files.
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Under Import Records your options are:

Click the Get File button to find your file
Click the Delimited button to select either Delimited or Fixed Field
Your options for the record Delimiter are:
o Comma
o Space
o Tab
o Semicolon
o Pipe
o Other
If necessary, select the option for First Line Contains a Header
Click Preview to preview the file
Then click the Import button
Parse as needed, then click Apply

Under Modify Data:

o To"Insert New Column," type the name of the new column into the box

« To"Populate New Column with," type the contents of the new column into
the box

« Decide where you want to place the new column, as in Before (default) or
After the First, Second, Third, etc., column. The choice defaults to the last
column.

When finished, click the Insert button.
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Code Records

Click Code Records.
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The Code Records window opens.
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Under Import Records:

» Use the Get File button to find your file
o Click the Delimited button to select either Delimited or Fixed Field

-127 -



Friday, April 11, 2014 - Code Records

« Your options for record Delimiter are:
o Comma
o Space
o Tab
o Semicolon
o Pipe
o Other
« In necessary, select the option for First Line Contains a Header
o Click Preview to preview the file
« Then click the Import button

Under Modify Data:

o Click In Column to select the column where you're going to change data, the
First, Second, Third, etc.
« Click Find and Replace for help in locating and replacing data OR click
Import From File to import data
« To add another column:
o Select the option to Insert New Column
o Type the name of the new column into the box where it says,
"NewColumn."
o Decide where you want to place the new column, as in Before or After
(default) the First, Second, Third, etc., column. The choice here
defaults to the last column.

When you're finished, click the Recode button.
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Join Files

Click Join Files.
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The Join Files window opens.
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Under Import Records:

« Click the Get File button to find your file
Click the Delimited button to select either Delimited or Fixed Field
Select multiple contiguous files by holding down the SHIFT key and clicking
Select multiple files spread out from each other by holding down the CTRL
key and clicking
Your options for record Delimiter are:

o Comma

o Space
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o Tab

o Semicolon

o Pipe

o Other
« If necessary, select the option for First Line Contains a Header
« Click Preview to preview the file
« Then click the Import button

Under Join Files:

In this example, you can see two test files lined up for joining.

2 Join Files

i P sl Con P Eonr ¥ Resiwe Hasdari
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Under Export Records:

In this example, you can see the newly named join file. Change the name if need
be. Otherwise, click the Save As button to save the file with the name given.
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Append Data

Click Append Data.
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The Append Data window opens.

1]

Append Data

1 Input Records

Phone Starting Position b & : Preview

Select DB Type for &ppend @ RDD Landline ) Callular

Click the Get File button to find your file
If your Phone Starting Position is not "1" (default), be sure to change it

Make sure either RDD Landline or Cellular is selected for "Select DB Type for
Append."

Click Next.
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Append Data
1 Input Records

et Fm:l ChUsersierabg MEG MASTER\Deskiop' mytest.rdd

Phene Starting Position 1 " Preview Figld Humber L

x|

“| Fived Length Recoed Fele

thWMMM

If your file contains fixed-length records, select the option for Fixed Length Record

File.

Click Preview to preview the file. The Selected Phone Numbers screen opens for
inspection. When ready, close the phone number screen.

‘] Input Records

. Selected Phone Numbers ¥
[Get File | CoUsersicraigh

BRO440542
EL05550000
Phone Starting Posdson b | 7156662000

| Fieldl Field2 Field®
| {6104541542 | sam smith
| 6108551000 | jim jones

TR

Click Next.

7] Fised Length Record File

Next || concel
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Append Data X

2 Select Fields for Appending

Check the fields you wish fo append and then drag them in order you wish to append

Field Mame
American Indian Pt
l.ﬂlillrpl'.!
..lsilgr\mqnn | |
Elack Pet [
ll!E.SA Code
l CESA Div Code
.(Dl
ll.'.D'l Peroent
oz
! CO2 Peroent
oo
'nn; Perpent
”f;l"hli Dt sdon
.Cznsu:. Region
| Cotnty Hame
Deanglight Savings
'n'w-
lDHn'I Rank
i | | Education < 8th Grade Pet

| = Edutation Assaciates P

Provious | | mext || cancel 1

Under Select Fields for Appending, chose which fields you want to append to
your file.

Select the fields you want to append to your file in no particular order. We show
you how to order them in the next step.

-
-

Append Data

>

2 Select Flelds for Appending

Chadi A RablSl jois with 16 sp@and i fan drsg e in 61867 you wibh b6 Sppand

Farld Mamr -
¥ AyusgemeniL X
¥ CHLA Coar -
¥ |enckra 3 L
amenican ingun Pt .
| sian Pt
| s O Coe
cin
O] Peicerd
.EDI
“ED\.'I Peicemt
eoa
COA Pricers
Crruiigi Dodion
| Cennan Regen
.:nunu Hame
.'”'F"\:F" Vamirigr
Dada
GALE Nk
.I:n:\.-:.ﬂmn < Wi Genge P
_.I:M.ﬂlun Assooates Prl Tres .___ .
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As seen in the image above, the fields selected have been ordered 1, 2, 3, in the
order in which they were selected. To put these field in another order, drag them

where you want them. If you want number 3 to be in the number 1 spot, drag 3 up
to the top.

Click Next. The Append Records screen opens, showing you the fields you have
chosen to append.

Append Dats x

3 Append Records

Ficldy figm | 1@ 3 - Uhier Aeva,  Orefimiler: Comma

Fisia » Fieis Name WMax Lengen Fietd Tent
1 CHLA Code L ]
.M:mrmlrﬂ: | %
f fitack Pet | 5

—-"-J"“‘“’"‘-"“"‘"*—"-f ™ _‘,f‘-'--"‘ ™ e Ty |

If you made a mistake, click Previous. Otherwise, click Append.

In the next window that opens, type in a name to save your file as, and select
where you want to save it. Then click Save. At this point, you are asked if you
want to proceed.

s : B
Genesys System Question l-"’-,l

Ire You are about to append 3 records.

Y Estimated time for this process: 40 sec
Would you like to proceed?

e )

L A

Click Yes to proceed or No to stop. If you click Yes, a message tells you how
much appending was done.
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-

Genesys System Information ﬁ

i . "*.I Append Completed.
W Records Read: 3

"~ Records Appended: 1
Records Skipped: 2

%,

Click OK.
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View Billing Reports

To see the billing reports, click View Billing Reports.

Vsl Gesivenips
Bl Manage Projects . Sampling Tools
Liray Pt Preser] Faf-darat Ll
o LS M Lotmanres Pam
b AT TRl H kil o
“aralal MU S Lt Ras oy
Lon el i -
Pt
il Application Defaults & Account Profile
il Baf Al

e ¥iew Willing Reparts h
e

4 Files to Download

The Client Billing Report opens.

Pl Moy Bapmrt

e mm w e

N P P - -

*'P*—-FHMFF-—'F‘JJ""'.F—#_‘I.F i g ||

Only internal customers see the section of the report containing the Show button.
To see it function, enter a Customer Number into the box adjacent to the Show
button, then click the button or press Enter. The Show button displays the name of
the customer across the top for internal users. External users have no reason to
change customer numbers, so this functionality is hidden. And every Customer
Number must have six digits, or you see the error message, "123456 is an invalid
customer number."

Under Select Report Parameters, select the From Date and To Date for your
report. Click the calendar icon to see an expanded calendar.
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Client Billing Report

Select Report Parameters, View Report
From Date | Thursday . January 17,2013 l [ ]

0

a4

January, 2013

Mon Tue Wed Thu Fri

12 3 4
g 9 10 1
15 16 18
22 22 4 25
29 30 3 1
5 6 7 8
[ Today: 1/17/2013

b E
Sat |

5
12
19
26

2

9

To Date

Thursday . January 17,2013

B~

When you're ready, click View Report.

Find

Mext
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View History

To see your client history, click View History.

Wirtunl Sesrgyn
Bl Manage Projects % Sampling Tools
s len R iR P
Cminala Faa = 1
st M b wrmn Py g
i T TR i P
‘s d Ll
B Application Defaults & Account Profile
AEphitet RTlraty e RS BrEas)
B — Yigws Histgey | -{_

4+ Files to Download

The Client Usage Report opens.

Only internal customers see the section of the report containing the Show button.
To see it function, enter a Customer Number into the box adjacent to the Show
button, then click the button or press Enter. The Show button displays the name of
the customer across the top for internal users. External users have no reason to
change customer numbers, so this functionality is hidden. And every Customer
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Number must have six digits, or you see the error message, "123456 is an invalid
customer number."

o e Ptk . e 1T EU = alame e ey (0B e A B L

—t g P eid P e B gl o E ™

To see certain dates, click the calendar icon to choose specific dates.

Client Usage Report

Select Report Parameters, View Report
DB Type: @ Al Available Listed Households RDD Landline RDD Cellular

From Date Monday . January 17 2011 i vi To Date  Thursday . January 17 2013 B

1 January, 2011 4
1 100% - Find | Mext
Sun Mon Tue Wed Thu Fri a l'
26 27 28 29 30 31 Thursday, J
. 2 3 4 5 & 7 1
VialGet 5 40 11 12 13 1
Customer: || 15 17 18 19 20 il
23 24 25 2 27 28
DateFrom | 35 33 1 32 3 4

Date To [ Teday: 1/17/2013

[%al
=

300004 )

nBRGE e~

To plug in a month, date, or year, click inside the box displaying the date, on top
of the element you want to change.

To type in another month, click the month.

Client Usage Report

Select Report Parameters, View Report
DB Type: @ Al Available Listed Households ROD L

From Date = Monday . 17, 2011 @ T

1 of 31 b M |« | S EH L HA-
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To type in another date, click the date.

Client Usage Report

International Communications Research
Select Report Parameters, View Report
DB Type: @ Al Available Listed Households ROD Landiine

From Date | Monday . January 62011 [~ To Date

M 4 1 of 1 b M |« | S E O 100%

To type in another year, click the year.

Client Usage Report

International Communications Research
Select Report Parameters, View Report
DB Type: @ Al Available Listed Households ROD Landline

From Date =~ Monday . January 17.E00R [E~- To Date

M 4 1 of 31 b M |« | S E o - | 100%

Now click View Report.

Chemrt Usage Rapart [——
i OO0 T
Sobuct Fazart Parmrmters, e Fingot
DETps & B Ayt 1 b by - D0 Sk
Fonlde  Voodey ey 173011 G oD Thooe ey 17203 @ 17 Shos B Vs it
11 i3 b M= BT s - Finsd: | Mg |
=
Wiral Genaeys Usage Repot
Cauntomes. moematkn Commaroat e Rrveeich (0|
e From TR
e To iRl
Prapct Heme Tk rer Pioots  Peged  Silen  Conminci Mo
Infaliia L
[ ]
Lam a " Fre P e
Lan L e
Lan Lamrr u
i tmane m
ann aan
. s
(aant ]
Lo Lhamer ™
e e m
m i "
L e "
Lopmy ] m
i e e
canai Laaanpr tan
Lian LT m
Las e "
Liau Lo ™
inu L m
tan L e
Lum L m
Tatut for Macch, 1T awe
rinke, THE
e i 2 P Survas
n irme L1 IR NP
ranr ey tm e
Fota far Octoser, 917 gL
ey Jat
FEEIT i P -
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Your options here include:
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Print

Print Layout

Page Setup

Export to Excel or PDF
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Cells

Any cells you have are listed under Cells.

Eelliz) sk M 1 ok s ol 1)
Maive Coeated By Created Da Typs Slatus
I ¥ iestumduplabion Craug Cardman (TR [T Fr—— ™ 1
T Crag Carkman GTANIZ000E  Lavgiae = Kot [EAR 1] |
1 miaigia el ey Cahivan ATtz Liied Hoag ol b Ik (Al 1] 1] Hudren
Lot Mo Lol g Cavdoran DTAY120758  Lstea Housetoigs LU B E

Functions are available to:

o Click Here to Add New Cell
Copy Cell Within a Project
Show Cell Definitions Report
Delete Current Cell

Submit Cell to the Queue

Califsy jlpes el O
Subrmit{n e quaue

Hame Crasted By Crwaried $n A b

L F esesdupbhbn iy Cawdimion T T

e ik Tandimion .

3 Trtris el Erpsg Sandimis .

Click Here to Add New Cell

See "Create a New Cell" on page 18.

Copy Cell Within a Project

To copy a cell within a project, click the @ icon. When the copy screen opens,
type in the new name for cell. Click Save.
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Copy selected cell within project "Craigs New Project’

Mame Craigs New Cell Sample Type:

RDD

2 Listed Households Sample

Description

Cell Type: Matrix Cell

Mational Target 43 State Mational with DC
43 State Mational without DC
50 State Matianal wath DC

50 Skate Mational without DC

Custom Target & Custom Geographic Definitions

X

[ swe ][ ciose

Cell Definitions Report

To open a Cell Definitions Report, click the B icon.

Listed Households Call Definitions Report Thiadsishy. Ay 05, 2412 1R26
Coaadtd By Cina) S81ih T

GaskIrd’ Hifie Rdoie

Cexiamar Hira e

Frapec blawe Ernegh Hw Feapedt

Cad Flarme Craigs Has Cal

Geograghic Filars
g kithe)
ICHSA Codwil
1030 Abdmns. T
M0 Airon. OH
0o Ay
Demograpkic Filery
Heusahald Cormpemiizm
hat Dol
Agwand Gavder
o D
Hace
HirpancLutha, appied inchisace: 3o 100
Whae, aipied roimcs. i i 10D
incoms
ek Dol
Sampls Opaoas
Full Bawm 0 reconcn
Lmats Rupcalan
Wurar of Fecksen ©
Sarkng feckeie Aicsar 7
Bacongy Mt Have Frons Nurps
i A Renen w1 ooy  MBpRmg aEEes e
Ssimct Fisits bor Fregesncy Repart
2]
e Agw 53 Amvona
LI FODAE Sl
Eav dg CHV pDavmng pesssiey
Dedusbcation Ophions
ey Dl s
Py | wf § Camprng et @ 241203 dhariosnn S st s Seou
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Submit Cell to the Queue

To Submit a Cell to the Queue, click the Submit button S| hext to the cell to
be processed. Answer the confirmation message. Another message says your
cell has been submitted for processing. Click OK.

o B
Virtual Genesys beta Information : ﬁ

o "*.I Cell 'name’ has been submitted for processing.
@' You'll receive an e-mail upon completion,

L )

You will receive an email when processing is done.

Marketing Systems Group - Genesys Sampling Systems
Notification from Genesys - InfoUSA Listed Household on Thursday, July 5, 2012

Your sample order for 300000 - name for project Craigs New Project has completed processing. The order contains 1 records.
Please use the Genesys sampling application to download your data.

For support contact your account representative or Virtual Genesys Support
Thanks,

InfoUSA Listed Household Team,

Marketing Systems Group

Ref: 300000-InfoUSA LHH-970-4096-6175

Please do not reply to this message, it is an auto-generated email.
If you have any questions contact MSG Support at 215-653-7100.

Delete Current Cell

To delete a cell, click the trash icon i | adjacent to that cell. Click Yes when the
confirmation message opens. Your cell will be deleted.
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Project Definition Report

To see your Project Report, click Project Definition Report from your project page.

II

The Project Definition Report is generated and opened.
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Project Definitions Report
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dayaod Mame BIG OEFALAT
Desirle NOWE
Lind ot Feven
Srone S
Bpey
L
A s
Semman Caunr
“sansn Rpgoe
Myt Leicr
Tilgir urw
Fic Somi
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IZGA Taca
R
Meyoooiian
S554 D Cooe
SR Ve
Eemrmict lwdos
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[0 Ty Lisboel Hesshsists Sannpla

Here you have options to:

o Print
. Save
o Exportin Excel or PDF
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Unduplication Defaults

To see your unduplication defaults, click Unduplication Defaults.

oot o S A
.,: "l ama
NS o —
EQ N ——
This opens the Application Defaults tab.
Wirtual Genesys
fr—a Appllcation defaults:
4L
R
Lisked Heanehald) Sevple Defauis (e Est
ROO Lwradling Litiphs Datyling b Lt

Busrizid Tample Defalls Wit Esil
Addmeas Aaisd Sargls Dedyuin v [&-12
Interrsatsenil Boamscks Sdemnple Defau®s Wi E

RED Ceilular fampile Dfasits s Lt

Use this window to view and modify the defaults that specify how the duplicate
samples are treated within this project. Settings should be changed now if need
be -- before submitting any cells or creating any pulls. These settings can be over-
ridden at the cell level. The option to unduplicate All Available Cells in this Pro-
jectis set as the default.

Be sure to Save any changes and then Close.
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Run History

To see a history report for your project, click Run History.

3
1
]

By At By V- Ead S
i i, (i Cp MR e i - L W e
- S s FULILA S . i ) s
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L 11 T e T—— § |
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sy ——
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S srmal el Ciy Sk iy Mo ol Pescan s b bhakare Rom el
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T 2 1358 Rew Liwils NE Peeady 10 Dowidosd

TR L Hex Levks i Deawricaded

TR LS lex Lovis 1 Frady 10 Downiosd

TR LY Crag Cardimon 1 sty o Downiosd

To see a printable version of your history report, click View History Report.

o s Mistory Report = =&
WAL =i W= B@UE o . Fiml | st
Project Run Histary Repart Themssy, Sty 17, D012

Cramied By Couig Caraman
Cumtzrawr phmvber 0mm

Caste B s Intean
Ersest huma ol T s
Cellkams  Sufmtied On Sumitied iy s Koot Peces
e
TERRINE 135,55 FH Crap Crdinen Dawrinag
o Lt Danmizase
s [ 4
TARGI 1E5EE A M ipn Dot ]
TN ST IEY I [ s
at
BTN 40 P i D
Fagaiall Copprghil 3011.2211 Uiwkain g Zynwm Gag.

Your options here include:
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o Print
e« Save
« Exportas Excel or PDF
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Index

4

48 State National with DC 19
48 State National without DC 19

5

50 State National with DC 19
50 State National withoutDC 19

A
ABS Cell Definitions Report 104

Account Profile 8
Active 21, 31, 53, 80, 100

Add Demographic 42-43, 45-46,
69-70,72-73

Add New Custom Field 32-33
Add New Geographic Filters 22
Add New Layout 117

Add New Sample Layout 55, 82,
117

Add New Schedule 112
Address-Based Sample 90
Address Based Sample 16
Address Filters 90-91, 96, 104
Address Types 96

After 126, 128

All Address Based Cells in this Pro-
ject 99

All Available Cells in this
Project 147

All Listed Household Cells in this
Project 32

All RDD Cells in this Project 52, 79
All RDD Landline Cells 52,79

Always Use Most Recent Data 21,
31,53, 80,100

Ancestry (Block Group) 96
Append 134

Append Data 9, 131
Append Databases 102
Append Demographics 102

Append Either Phone or
Surname 102

Append Name and Phone 102
Append Records 134
Application Defaults 8, 114, 147
Apply 124,126

Ascending 124

Asian 27

Available Fields 55, 82, 118-120

Average Income (Block Group) 96
B

Before 126, 128
Business 96

Business Some Residential 96
C

Cell Definition 32

Cell Definitions Report 36, 61, 63,
88,90, 104, 143

Cell Details 37,62-63, 89, 91, 104
Cell Info 20-21

Cell Statistics 59, 86

Cell Statistics Report 36, 59, 63, 86
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Cell Type 19
Cell WINS 36
Cellular 131

Cellular US Territories Sample
Defaults 114

Change Matrix Cell 34

City Style 96

Clear Selection 113

Click Here to Add New Cell 18,142
Client Billing Report 136
Client Usage Report 138
Code Files 9,125

Code Records 9, 127

Comma 55, 82

Comma Separated ASCIl 101
Container Cell 19

Copy 108,117,119

Copy Cell Within a Project 142
Copy Sample Layout 119
Count Only 99

Coverage 43,46-47,70,73-74

Create a New Custom Layout 55,
82

Create Frequency Report 104
Create New Cell screen 19
Create New Project 8, 16
Create Replicates 21, 30
Create Report 124

CSV 20,30

Current Cell Only 32,52, 79, 99
Custom 25, 40, 67,94

Custom Fields 32-33

Custom Geographic Definitions 19
Custom Target 19

Customer Number 136, 138

Cut 15

D
Data 101
Database Version 37, 64, 91
Days 52, 80

Deduplicate 22, 31
Default Summary Information 116

Define Count or the Total Pieces to
Generate 99

Define Demographic Cutoff 45, 72

Define Exchange Cutoff (optional)
43,47,70,74

Define Frame 36, 63, 90

Define Geographic Cutoff (optional)
43,70

Define NPA NXX Block Cutoff 46,
73

Definitions Report 116

Delete 15,117

Delete Current Cell 142

Delete Schedule 112

Delimited 122-123, 126-127, 129
Delimiter 122, 124,126, 128-129
Demographic Area 37,62, 64, 89

Demographic Block Groups
Report 44,71

Demographic Data 42, 62-63, 69,
89-90, 95

Demographic Filters 42, 69
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Demographic Summary Report 44,
46,71,73

Descending 124
Duplicate Project 8, 107
E
Edit 37,62, 64, 89, 91,104, 116-
117,119
Edit Custom Fields 33-34

Edit Generation Parameters 112-
113

Edit Sample Layout 119
Edit Schedule 112

Editor for Matrix Cell 33
Education 43,70, 95

End Date 21, 31, 53, 80, 100
Enhanced 20, 30

Enhanced Matching 102
Error 26, 40,67,91, 94

Exclude 23, 25-26, 38, 40, 64, 67,
91,94

Exclude No Stat (Other Reason)
Addresses 97

Exclude No Stat (Planned Devel-
opment) Addresses 97

Expand Drop Points 97
Expected Incidence 50, 77
Experian Listed Households 102
Explore Client Jobs 9-10

Export 146, 149

Export Records 130

Export to Excel or PDF 141
Extra Large 11

F

Families above the poverty line no
children 29

Families above the poverty line with
children 29

Families below the poverty line no
children 29

Families below the poverty line with
children 29

Field Name 32-33
File Layout 32

Files to Download 8-9
Find and Replace 128

First Line Contains a Header 122,
124,126, 128, 130

Fixed ASCII 101

Fixed Field 122-123, 126-127, 129
Fixed Length Record File 132
Fixed Width 55, 82

Formatting 36, 53, 63, 80, 90, 100

Frequency Fields Selection 60, 87,
103

Frequency Report 8, 123

Frequency Report Settings 36, 60,
63, 87,90, 103

From Date 136
From File 25,40, 67,94
From Genesys 22-23, 37, 64, 91

G
Generate All Available 99

Generation Options 90

Generation Parameters 36, 48, 63,
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75,90, 97

Generation Specifications 37, 62,
64, 89,91, 104

Genesys System Notification 44,
47,71,74

Geo Filters 22
Geo filters and Sample options 33

Geographic Area 37, 62, 64, 89, 91,
104

Geographic Data 36-37, 62-64, 89-
91

Geographic Filters 23, 37, 64, 91,
93

Get File 122-123,126-127,129,
131

Go to Layout Designer 55, 82
H

Highway Contract 96
Hispanic 27
Home 27
Household 22, 27
Household Composition 43, 70, 96
Household Income 43, 70, 95
Household Income by Poverty 43,
70,95
|

I wantto 36, 63, 90
Import 122, 124, 126, 128, 130
Import From File 23, 38, 64, 91, 128

Import Records 122-123, 126-127,
129

In Column 128

Incidence 43,47,70,74

Include 23, 25-26, 38, 40, 64, 67,
91,94

Include No Stat (Other Reason)
Addresses 97

Include No Stat (Planned Devel-
opment) Addresses 97

Include Records with Incomplete /
Missing Addresses 21, 30

Include SFDU Only 97

Include User Defined Fields 56, 83
Income by Density 22, 29

Income in Thousands 27

Inferred Age and Gender 27
InfoUSA Listed Households 102

Input Data 23, 25, 37, 39, 64, 66,
91,93

Insert 126

Insert New Column 126, 128
Is between 27

Is Equal to 27

Is Greater Than 27

Is Greater Than or Equal to 27
Is Less Than 27

Is Less Than or Equal to 27

J
Join Files 9, 129-130
L

Large Icons 11
Layout 20, 30
Layout Builder 8,117
Layout Format 104

- 153 -



Layout Report 118

Length 32-33

List View 11

Listed Households Sample 19

Manage Projects 8, 16
Matching Options 90, 101, 104
Matrix Cell 19, 33

Maximum Incidence 29
Maximum Income 29

Median Home Value 43, 70, 95

Median Household Income 43, 70,
95

Methodology 37, 64, 91
Minimum Incidence 29
Minimum Income 29
Modify Data 126, 128
Months 52, 80

Must be Drop Point 97
Must be Educational 97
Must be Seasonal 97
Must be Throwback 97
Must be Vacant 97

N

Name 32

National 25, 40, 67,94
National Target 19

New Custom Layout 55, 82
NewColumn 128

Next 132,134

No 134

No Deduplication 32,52, 79, 99
No Matching 102

No Stat 97

No Stat Only 96-97

Not Defined 50, 77, 99

NPA NXX Block Report 47, 74

NPA NXX Block Summary
Report 47,74

Number of Interviewers 50, 77

Number of Replicates 21, 30, 50,
77,99

Numbers per Replicate 50, 77,99
o)

OK 135

Only Sort 122

Only Way to Get Mail 96
Options 20, 22, 29

Other 55, 82

Other Delimited 101

Output Delimiter 55, 82
Output Options 36, 63, 90
Output Order 55, 82, 118-120
Owner-Occupied Housing Units 27

P

Page Setup 141
Parse 124,126
Phone Starting Position 131

Please select file to be imported 26,
40, 67,94

Please select the geographic data
that will be defined in your
cell 25,40,67,94
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Please select the geographic data
that will be defined in your cell
specifications 24, 38, 65, 92

PO Box 96

Populate New Column with 126
PPS 77

PPS Assignments 59, 86

PPS Method of Generation 59, 86

PPS Probability Household
Hitrate 59, 86

PPS sample 59, 86

Preview 122,124,126, 128, 130,
132

Previous 134

Primary Address Filters 96
Print 141, 146, 149

Print Layout 141

Process Through Cell WINS 36
Project Definition Report 145
Properties 15

Pull Sample 20-21, 30

Pulled between 52,79

Pulled in the last 52, 79

Purge Against NeuStar Data 51,79
Purging 51,63,78

Q

Queue Manager 8, 109
Quick Count 90, 103

R

Race 43,70, 95
Race by Density 22, 28

Random selection within fixed size
intervals 99

Randomize 122
Randomize & Sort 122
Randomize Data 8, 121
RDD 50, 77

RDD Cellular Sample 19
RDD Landline 131

RDD Landline Sample 19
Recent Projects 9
Recode 128

Record Options 21, 30
Records 20, 30

Records Must Have Phone
Number 21, 30

Refresh 112

Remove Known Businesses 51,79
Rename 15

Renter-Occupied Housing Units 27
Repeat Every 21, 31, 53, 80, 100

Replace the purged numbers 51,
79

Report 124
Reports Options 36, 63, 90
Reset 91,104

Reset Previously Pulled Phone
Numbers for Current Cell 32

Reset Previously Pulled Phone
Numbers for Current
Project 32

Residential 96
Residential Some Business 96
Run Count 20-21, 30
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Run History 148
Run Once 21, 31, 53, 80, 100
Rural Route 96

S

Sample Rate 50, 77

Sample Type 18

Sample Types 16

Sampling Tools 8,121,123
Save 52, 80, 100, 134, 146, 149
Save As 20, 30, 104, 130

Save File with Header 56, 83
Save Schedule 113

Schedule 21, 30, 36, 53, 63, 80, 90,
100

Scheduled Jobs 8, 111

Secondary Address Status or Spe-
cial Filters 97

Select a Destination Report 108
Select a Source Report 107
Select Available Cells 108
Select Date Range 52,79
Select DB Type for Append 131
Select Fields for Appending 133

Select Fields for Frequency
Report 21, 30

Select from Genesys 22

Select Geography Type 23, 25-26,
38,40, 64,67,92,94

Select Report Parameters 136

Select Report Type 43,45-47,70,
72-74

Select the type of geographic spe-

cification 26, 40, 67, 94

Select the type of geographic spe-
cification that you are
adding 23, 25, 38, 40, 64, 67,
91,94

Select Unduplication Options 52,
79,99

Selected Address Based Cells 99

Selected Listed Household
Cells 32

Selected Phone Numbers 132
Selected RDD Cells 52,79
Semicolon 55, 82

Sequential 50,77

Set Generation Parameters 97

Set pieces to Generate and
Method 48, 75

Set starting point for Import. View
file if needed. 26, 40, 67, 94

Show 136, 138

Show Active Jobs 112

Show Available Cells Only 108
Show Cell Definitions Report 142
Small Icons 11

Sortas Number 122,124
Sortas String 122,124

Sort Ascending 122

Sort Descending 122

Sorting Order 36, 56, 63, 83
Space 55, 82

Specific Age and Gender 27
Specify Layout Format 101
Specify Output Format 101
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Specify Output Formatting 54-55,
81-82

Specify Sample Formatting 100
Specify Sorting Order 56, 83
Specifying Purging Options 51,78
Standard 20, 30, 101

Standard Matching 102

Start Date 21, 31, 53, 80, 100
Start Page 117

Starting Replicate Number 21, 30,
50,77,99

Submit a Cell to the Queue 144
Submit Cell to the Queue 142
Surname 27

Systematic selection within fixed
size intervals 99

T

Tab 55, 82

Tab Delimited 101

Targus Database Priority 102
Targus Listed Households 102
Targus Online 102

Text 21, 30

Text Qualifier 101

To Date 136

To delete a cell 144

Total Pieces to Generate 50, 77, 99
Traditional PO Boxes 96

U

Unduplication 36, 52,63, 79, 90, 99
Unduplication / Used Sample Con-

tainer 19
Unduplication Defaults 147

Use a Current Custom Layout 55,
82

\"

Value 32-34

View 44,48,71,75,116-118
View / Edit Project 8

View Billing Reports 9, 136

View Details 11

View History 9, 138

View History Report 148

View Report 43,45-47,70, 72-74,

112,137, 140
Y
Years 52,80
Yes 134
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