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 XE "Virginia Drive" 

 XE "Virtual Genesys" 

 XE "Copyright Notice" Copyright Notice 
 XE "Marketing Systems Group" 
 
Copyright © 2006 Marketing Systems Group. All Rights Reserved. Information in this document is provided in connection with Marketing Systems Group products. No License, express or implied, to any intellectual property rights is granted by this document. 
 
This document as well as the software described in it is furnished under license and may only be used or copied in accordance with the terms of the license. The information in this manual is furnished for informational use only, is subject to change without notice, and should not be construed as a commitment by Marketing Systems Group. Marketing Systems Group assumes no responsibility or liability for any errors or inaccuracies that may appear in this document or any software that may be provided in association with this document.
 
Except as permitted by such license, no part of this document may be reproduced, stored in a retrieval system, in any form or by any means without express written consent of Marketing Systems Group.
 
Some names, products, and services mentioned herein are the trademarks or registered trademarks of Marketing Systems Group in the United States or other countries. Other names and brands may be claimed as the property of others.
  
Date of Publication: January 2006 
Updated: July 2008
Second update: June 19, 2009
 
Marketing Systems Group
565 Virginia Drive
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 XE "Random-digit-dialing" 

 XE "Introduction" 

 XE "System Overview" System Overview
 XE "Virtual Genesys" What is Virtual Genesys?
 
 XE "Random-digit-dialing:RDD" 

 XE "RDD" Virtual Genesys enables any user with web access to design, manage, and generate Random Digit Dialing (RDD) samples. 
 
 XE "LHH" 

 XE "Household" 

 XE "Listed Households" 

 XE "Marketing Systems Group" Virtual Genesys was built on the Genesys v2.0 desktop version to support the sampling and list provision side -- Listed Households (LHH) & Business -- of Marketing Systems Group business.
 
Additional features will include the ability to specify and generate counts for LHH or business samples, and order and receive lists of telephone numbers 24x7.
 XE "Cell" Projects and Cells 
 XE "Sampling frame" 

 XE "Pull" Virtual Genesys makes use of projects and cells to define and organize sample parameters, as well as related information including generated sample. The project is created first, and is used to capture and track detailed information associated with a particular sample generation job or client. Cells are then created within the project and are used to define the sampling frame and pull the actual sample. Multiple projects, in addition to multiple cells within each project, can also be created.
 
Help
 
Every window in Virtual Genesys offers some sort of Help. [image: image2] is found at the bottom of many and dialog boxes, windows, and messages. This Help button, [image: image3] , is scattered throughout. This Help button, [image: image4] , is found in the top right corner of many windows. Click on it, then click inside the problematic field in the same window. This Help does not work for all fields.
 XE "Microsoft .NET Framework Version 2.0" 

 XE "Genesys Sampling Systems" 

 XE "Exit Virtual Genesys" 

 XE "All Programs" 

 XE "Control Panel" 

 XE "Blue Virtual Genesys icon" 

 XE "Installing and Running Virtual Genesys" 

 XE "Virtual Genesys" 

 XE "Install" Installing Virtual Genesys
 
Version numbers are subject to change.
 
System Requirements
 
· Supported Operating Systems
 
 XE "Microsoft" 

 XE "Microsoft .NET Framework v2.0" As prerequisites for installation, Virtual Genesys requires the Microsoft .NET Framework v2.0 and a more recent operating system than Windows 98. Windows 98 is not supported.
 
· Required Software
 
 XE "Browser" 

 XE "IE" 

 XE "Internet Explorer" Virtual Genesys requires the Microsoft Internet Explorer (IE) browser. Use IE 5.01 or later for all installations of the .NET Framework.
 
To see if Microsoft .NET Framework v2.0 is installed
 
1.  XE "Programs" 

 XE "Remove" 

 XE "Add" In Control Panel, open Add or Remove Programs. Check if Microsoft .NET Framework v2.0 is listed.
2. If .NET is already installed on your system, go to number 5.
3. If .NET is not already installed on your system, open Internet Explorer (IE) and access http://www.microsoft.com/downloads/. Microsoft recommends using IE on its website. Install the .NET Framework Version 2.0 Redistributable Package (x86).
4.  XE "Restart" 

 XE "Start" Restart your machine. 
5. Open IE and point it to http://www.m-s-g.com/genesys/genesys_products/vgenesys.htm. IE must be used on the MSG website. Do not use Mozilla Firefox.
6. When the page opens, click the link as shown below.
[image: image5]
 
7. After [image: image6] is clicked, the Virtual Genesys installation page appears.
 
[image: image7]
 
8. Click [image: image8]. Virtual Genesys installs.
 
[image: image9]
 
Virtual Genesys launches.
 
 [image: image10]
 
Virtual Genesys loads.
 
[image: image11]
 
The Virtual Genesys toolbar displays when Virtual Genesys opens.
[image: image12]
 XE "Running Virtual Genesys" Running Virtual Genesys
 
After Virtual Genesys installs, it creates a shortcut on the Start menu, under Programs or All Programs. Depending upon your settings or your version of Windows, you may see Programs or All Programs when you click Start. This documentation uses the standard Programs to provide navigation information. 
 
The blue[image: image13]icon appears under Genesys Sampling Systems. When updates for Virtual Genesys are published, the program automatically updates itself prior to running.
 
Virtual Genesys splash screen
 
 
 
 
 
[image: image14]
 
 XE "Exit Virtual Genesys" Exit Virtual Genesys
 
On the Project menu, click Exit Virtual Genesys.
 
[image: image15]
 
[image: image16]
 XE "About Virtual Genesys" 

 XE "Define Congressional Districts" 

 XE "Define Enhanced Geography" 

 XE "Define ZIP Code" 

 XE "Define Non-National Geography" 

 XE "Change Current Client" 

 XE "Genesys Toolbar Buttons" 

 XE "View Existing Projects" 

 XE "View Existing Cells" 

 XE "Create New Cell" 

 XE "Open Existing Project" 

 XE "Define National Geography" 

 XE "Open Existing Cell" 

 XE "Congressional Districts" 

 XE "Demographic Median Targets" 

 XE "Enhanced Geography" 

 XE "ZIP Code" 

 XE "Toolbar" Toolbar 
 
 XE "Virtual Genesys" 

 XE "Cell" 

 XE "Virtual Genesys toolbar" 

 XE "Virtual Genesys functions" 

 XE "Buttons" The Virtual Genesys toolbar is located at the top of the screen, just below the menu items. The toolbar provides easy access to many frequently used Virtual Genesys functions. The toolbar and its buttons are described below. The buttons that appear depend on whether only projects, or both projects and cells are open. The toolbar offers three stages of functionality: 
 
The first stage. Virtual Genesys has just opened. No projects have been opened yet. Note that the Cell,  XE "Define Frame" Define Frame, and  XE "Generate" Generate XE "Unavailable" 

 XE "Dimmed"  menus appear dimmed and are unavailable. 
[image: image17]
 
The second stage. A project has been created or opened. No cells have been opened yet. Note that the Cell and Generate menus are now available, but the Define Frame menu remains unavailable. 
 
[image: image18]
 
The third stage. At least one cell has been created or opened. Note that the Cell, Define Frame, and Generate menus are now available.
 
[image: image19]
 
 
Toolbar Buttons
 
 
[image: image20] XE "Create New Project"  Create New Project
[image: image21] Open Existing Project
[image: image22] View Existing Projects
[image: image23] Create New Cell
[image: image24] Open Existing Cell
[image: image25] View Existing Cells
[image: image26] XE "Geography" 

 XE "National"  Define National Geography
[image: image27] XE "Non-National"  Define Non-National Geography
[image: image28] Define ZIP Code
[image: image29] Define Enhanced Geography
[image: image30] Define Congressional Districts
[image: image31] XE "Demographic"  Demographic
[image: image32] Demographic Median Targets
[image: image33] Generate
[image: image34] About Virtual Genesys
 XE "Project Name" 

 XE "Working with Projects" Working with Projects
 
 XE "Project Overview" Project Overview
 
The first step in beginning the sampling process is to create a project. Only one project can be open or active at a time. Genesys provides a number of fields for capturing and tracking information about a project. 
 
The Create New Project dialog box captures default, required, and optional information.  XE "Project Date" Project Date XE "Default information"  is default information. This information appears when the dialog box is displayed and can't be modified here.  XE "Project ID" Project ID is required information necessary to create a project. Project Name,  XE "Client" Client, Account Executive, and  XE "Description" Description are optional. These fields can be modified
.
 
Client: This field can be used for the client sponsoring this project.
 
 XE "Account Executive" Account Executive: This field can be used for the project's account executive, the manager, project director, or anyone else associated with the project.
 
 XE "Project Description" Project Description: This field allows for a detailed description of the project, including the number of interviews, geography of the sample, and interviewing dates. Text automatically wraps to the next line. Pressing  XE "ENTER" ENTER completes the Create New Project process and opens the new project. After reviewing the information, open the project by clicking OK [image: image35] or pressing ENTER.
 
 
 XE "Working with Projects" 

 XE "Close Current Project" Close Current Project
 
To close a project
 
· On the Project menu, click Close Current Project.
 
[image: image36]
 
-- or --
 
· Close a project by opening a new one. When a new project is opened or created, the project currently open is closed. Only one project can be open and active at a time. 
 
-- or --
 
·  XE "Virtual Genesys" Close a project by closing Virtual Genesys. When Virtual Genesys is closed, any open project is also closed. It is not necessary to close a project in order to close Virtual Genesys.
 
 
 XE "Working with Projects" Create New Project 
 
1. Click the Create New Project button [image: image37].
 
-- or --
 
On the Project menu, click  XE "Create New Project" Create New Project.
 
[image: image38]
 
A Create New Project dialog box opens.
 
[image: image39]
 
2. Enter the Project ID (the only required field) and other information.
 
[image: image40]
 
3. Click OK [image: image41] XE "Virtual Genesys title bar"  to create the project. The project name appears in the Virtual Genesys title bar.
 XE "Delete Existing Project" 

 XE "View Existing Projects" 

 XE "Working with Projects" Delete Existing Project
1. Click the View Existing Projects button [image: image42].
 
-- or -- 
 
On the Project menu, click  XE "View Existing Project" View Existing Project.
 
[image: image43]
 
A View Existing Projects dialog box opens, which lists all projects for the current client. 
 
[image: image44]
 
 XE "Name" Projects can be sorted by any of the column names ( XE "ID" ID, Name,  XE "Creation Date" Creation Date,  XE "Description" Description XE "Ascending" 

 XE "Descending" 

 XE "Header" ) by clicking once on that column header. Click again on the same column header to change the direction of the sort (ascending or descending). 
 
2. Select the project to be deleted by clicking its ID.
 
[image: image45]
 
3. Click Delete [image: image46]. A confirmation message appears.
 
[image: image47]
 
4. Click Yes [image: image48]. The project has been deleted.
5. NOTE: Once a project is deleted, it is permanently removed from the system. It is no longer accessible or retrievable.
 XE "Sorted by" 

 XE "Project ID" 

 XE "Virtual Genesys title bar" 

 XE "Working with Projects" 

 XE "Open Existing Project" Open Existing Project
 
1. Click the Open Existing Project button [image: image49].
 
-- or --
 
On the Project menu, click Open Existing Project.
 
[image: image50]
 
 
An Open Existing Project dialog box opens.
 
[image: image51]
 
It may be necessary to scroll through the window to find a particular project. Use the Sorted by feature to arrange projects by Project ID or  XE "Latest Date" Latest Date.
2. Click a project and click Open [image: image52]. Another Open Existing Project dialog box opens.
 
[image: image53]
 
5. Click OK [image: image54]. The name of the project appears in the Virtual Genesys title bar. 
 XE "Cumulative Pieces (number of pieces generated for each cell)" 

 XE "Purged (whether the sample was Business Purged)" 

 XE "Reps (number of replicates for the sample file)" 

 XE "Pieces (number of pieces generated)" 

 XE "Method (generation method)" 

 XE "Number of Replicates for the Sample File" 

 XE "GEO Definition" 

 XE "Creation Date" 

 XE "DEMO Definition" 

 XE "Virtual Genesys" 

 XE "Working with Projects" 

 XE "View Existing Project" View Existing Project
 
 XE "Cell" To view details about a specific project and its cells
 
1. Click the  XE "View Existing Projects" View Existing Projects button [image: image55].
 
-- or --
 
On the Project menu, click View Existing Project.
 
[image: image56]
 
A View Existing Projects dialog box opens.
 
[image: image57]
 
Click on any column header ( XE "ID" ID,  XE "Name" Name, Creation Date,  XE "Description" Description XE "Ascending" 

 XE "Descending" ) to sort the projects on that column name. Click again on the same column header to change the direction of the sort (ascending or descending).
 
2. Select the project to be viewed by clicking its ID.
 
[image: image58]
 
3. Click Details [image: image59]. A  XE "Project Detail" Project Detail dialog box opens.
 
[image: image60]
 
The Project Detail dialog box lists all the cells created for a project and provides a summary of the work done with those cells. The information provided under  XE "Last Generation" Last Generation includes the Method (generation method), Pieces (number of pieces generated), Reps (number of replicates for the sample file), and Purged XE "Business Purged"  (whether the sample was Business Purged). Under Cumulative, the Pieces column shows the total number of pieces generated for each cell. 
 
3. Click a specific cell, then click More Info [image: image61]. 
 
[image: image62]
 
A  XE "Cell Information" Cell Information XE "History"  dialog box opens, which displays the geographic and demographic parameters used to define the cell, as well as a more detailed generation history.
 
[image: image63]
 XE "Define a Geographic Sampling Frame" 

 XE "Sampling frame" 

 XE "Sampling frame" Defining a Sampling Frame by Geographies
 
 XE "Cell" Once a cell has been created, the next step is to define its geographic sampling frame. Five definitions shape the sampling frame of a cell:
 
1. National XE "National" 
2. Non-National XE "Non-National" 
3. ZIP Code XE "ZIP Code" 
4. Enhanced Geography XE "Enhanced Geography" 
5. Congressional District XE "Congressional District" 
 
Each definition encompasses a unique geographic parameter or set of parameters. 
 
To define the sampling frame for a cell, the cell must be open and active. In a project, more than one cell can be open, but only the cell on top will be used. 
 
In a  XE "Define Sampling Frame" Define Sampling Frame dialog box, the name of the cell appears in the title bar, identifying the active cell being defined. The  XE "Exchange Types" Exchange Types and  XE "Working Bank" Working Bank information can be set for each cell.
 XE "Geographic Definition Report" 

 XE "Define National Geography Frame" 

 XE "Define National Geography" 

 XE "Define Frame" 

 XE "Sampling frame" 

 XE "Define a National Sampling Frame" Define a National Sampling Frame
 
 XE "State" Options exist for 48 and 50 states, both with and without Washington, D.C. 
 
To define a national sampling frame
 
1. Create a new project or open an existing project.
2.  XE "Cell" Create a new cell. 
3. Click the  XE "Geography" Define National Geography button [image: image64].
 
-- or -- 
 
On the Define Frame menu, point to  XE "Define Geographic" Define Geographic, then click  XE "National Selection" National Selection.
 
[image: image65]
 
A Define National Geography Frame dialog box opens.
 
[image: image66]
 
As the cell is defined, Pull[image: image67], View Exch [image: image68], and Print [image: image69] become available.
 
4. Select items from the list on the left, then click Add [image: image70].
 
[image: image71]
 
5. Set the Exchange Types [image: image72] and  XE "Threshold" 

 XE "WB" 

 XE "WB Threshold" WB Threshold [image: image73] as needed.
6. To set the XE "Exchange Types"  Exchange Types, click the adjacent  XE "Ellipsis" Ellipsis button [image: image74]. A View Exchanges dialog box opens.
 
[image: image75]
 
7. Select options from the Database Variables group box. To view or save the data, click View[image: image76] or Save As[image: image77], which are located in the Quick Exchanges group box. Click OK[image: image78].
8. For the WB XE "Working Bank"  (Working Bank) Threshold, type a number. 
9. Click Pull [image: image79] to retrieve the corresponding exchanges. A message displays the number of exchanges that were pulled for the defined area.
 
[image: image80]
 
(Click OK [image: image81].)
 
10. Click Print [image: image82] to open a Geographic Definition Report.
 
[image: image83]
 
11. Click Close [image: image84] to close the Define National Geography Frame dialog box.
 XE "View Exchange to be Sampled Report" 

 XE "Non-National Geographic Frame" 

 XE "WB Threshold" 

 XE "Define Non-National Geography" 

 XE "Working Bank" 

 XE "Geographic Frame" 

 XE "Define Frame" 

 XE "How to Define a Geographic Frame" 

 XE "Non-National" 

 XE "Non-National Sampling Frame" 

 XE "Define a Non-National Sampling Frame" Define a Non-National Sampling Frame
 
To define a non-national sampling frame
 
1. Click the Define Non-National Geography button [image: image85].
 
-- or --
 
On the Define Frame menu, point to  XE "Define Geographic" Define Geographic.
 
[image: image86]
 
2. Click a parameter other than  XE "National Selection" National Selection, such as XE "State"  State. A Non-National Geographic Frame dialog box opens. The State tab is selected.
[image: image87]
 
 XE "Include" Include [image: image88], XE "Include All"  Include All [image: image89], XE "Exclude"  Exclude [image: image90], XE "Exclude All"  Exclude All [image: image91], XE "Remove"  Remove [image: image92], and XE "Remove All"  Remove All [image: image93] are provided for convenience. Move between different geographic definitions by clicking on different tabs. The left box displays the individual parameters available within the geographic definitions.
 
3.  XE "Cell" Define the cell's geography. To select an item and move it into the Included  box
 
1. Type the first character or two of the item into Quick Search box. 
2. Do one of the following:
· Click the item to select it. Click Include [image: image94].
· Double-click the item. 
 
 XE "Multiple selections" Multiple selections can be made in a few ways.
 
 XE "Successive" 

 XE "Non-successive" For non-successive items:
 
1. Select the first item by clicking it.
2. Then, while holding down the CTRL key, scroll to the other items and click them.
 
 For successive items, do one of the following:
 
· Select the first item, hold down the SHIFT key, scroll down, then click the last item.
· Select the first item, then drag down to the last item. 
 
Note: Items can be excluded by placing them in the Excluded box. Click Exclude [image: image95] or Exclude All [image: image96].
 
4. After the cell has been defined, including  XE "Exchange Types" Exchange Types [image: image97]and XE "WB"  WB (Working Bank) XE "Threshold"  Threshold [image: image98], click Pull [image: image99] to retrieve the corresponding exchanges. A message displays the number of exchanges pulled that serve the defined geographic area.
 
[image: image100]
 
(Click OK [image: image101] .)
 
5. The exchanges pulled can be viewed by clicking View Exch [image: image102]. A View Exchanges dialog box opens.
 
[image: image103]
 
6. Select options from the Database Variables group box. To view or save the data, click View [image: image104] or Save As [image: image105], which are located in the Quick Exchanges group box. Click OK [image: image106]. 
 
A View Exchange to be Sampled Report opens.
 
[image: image107]
 XE "Spreadsheet" This report can be saved as a spreadsheet [image: image108] XE "ASCII"  or as an ASCII file [image: image109], or printed [image: image110].
 XE "Arbitron ADI" 

 XE "Define Non-National Geographic Frame" 

 XE "ADI (Area of Dominant Influence)" 

 XE "WB Threshold" 

 XE "Area of Dominant Influence" 

 XE "Include All" 

 XE "Geographic Frame" 

 XE "Define Frame" 

 XE "Sampling frame" 

 XE "Define a Sampling Frame by ADI" Define a Sampling Frame by ADI
 
1. Create a new project or open an existing project. 
2.  XE "Cell" Create a new cell. 
3. From the Define Frame menu, point to  XE "Define Geographic" Define Geographic, then click ADI (Area of Dominant Influence).
 
[image: image111]
 
A  XE "Non-National" Define Non-National Geographic Frame dialog box opens.
 
[image: image112]
 
The Arbitron ADI XE "Title bar"  tab is selected. The cell name is displayed in the title bar.
 
 XE "Include" Include [image: image113], Include All [image: image114], XE "Exclude"  Exclude [image: image115], XE "Exclude All"  Exclude All [image: image116], XE "Remove"  Remove [image: image117], and XE "Remove All"  Remove All [image: image118] are provided for convenience.
 
3. Define the cell's geography. 
 
To select an ADI and move it into the Included  box
 
1. Type the first character or two of the item into Quick Search box. 
2. Do one of the following:
· Click once on the item, then click Include [image: image119].
· Click twice (double-click) on the item.
4. After a cell has been defined, including the  XE "Exchange Types" Exchange Types [image: image120]and XE "WB"  WB XE "Working Bank"  (Working Bank) XE "Threshold"  Threshold [image: image121], click Pull [image: image122] to retrieve the corresponding exchanges. A message displays the number of exchanges pulled that serve the defined geographic area.
 
[image: image123]
 
(Click OK [image: image124].)
 
5. Click Close [image: image125], click View Exch [image: image126] for a View Exchanges  dialog box, or click Print [image: image127] to open a Geographic Definition Report for printing.
 XE "Define Non-National Geographic Frame" 

 XE "Define Frame" 

 XE "How to Define a Geographic Frame" 

 XE "Sampling frame" 

 XE "Area Code" 

 XE "Define a Sampling Frame by Area Code" Define a Sampling Frame by Area Code
 
1. Create a new project or open an existing project. 
2.  XE "Cell" Create a new cell. 
3. From the Define Frame menu, point to  XE "Define Geographic" Define Geographic, then click Area Code.
 
[image: image128]
 
A  XE "Non-National" 

 XE "Geographic Frame" Define Non-National Geographic Frame dialog box opens.
 
[image: image129]
 
The Area Code XE "Title bar"  tab is selected. The cell name is displayed in the title bar.  XE "Include" Include [image: image130], XE "Include All"  Include All [image: image131], XE "Exclude"  Exclude [image: image132], XE "Exclude All"  Exclude All [image: image133], XE "Remove"  Remove [image: image134], and XE "Remove All"  Remove All [image: image135] are provided for convenience.
 
4. Define the cell's geography. 
 
To select an Area Code and move it into the Included  box
 
1. Type the first character or two of the item into Quick Search box. 
2. Do one of the following:
· Click once on the item, then click Include [image: image136].
· Click twice (double-click) on the item.
5. After the cell has been defined, including  XE "Exchange Types" Exchange Types [image: image137]and XE "WB"  WB XE "Working Bank"  (Working Bank) XE "Threshold"  Threshold [image: image138], click Pull [image: image139] to retrieve the corresponding exchanges.
6. A message displays the number of exchanges pulled that serve the defined geographic area.
 
[image: image140]
 
(Click OK [image: image141].)
 
7. Click Close [image: image142], click View Exch [image: image143] for a View Exchanges dialog box, or click Print [image: image144] to open a Geographic Definition Report for printing.
 
 XE "Define Non-National Geographic Frame" 

 XE "WB Threshold" 

 XE "Define Frame" 

 XE "Sampling frame" 

 XE "Area Code" 

 XE "Area Code/Exchange" 

 XE "Define a Sampling Frame by Area Code/Exchange" Define a Sampling Frame by Area Code/Exchange
 
1. Create a new project or open an existing project. 
2.  XE "Cell" Create a new cell.
3. On the Define Frame menu, point to  XE "Define Geographic" Define Geographic, then click Area Code/Exchange.
 
[image: image145]
 
A  XE "Non-National" 

 XE "Geographic Frame" Define Non-National Geographic Frame dialog box opens.
 
[image: image146]
 
The Area Code/Exchange XE "Title bar"  tab is selected. The cell name is displayed in the title bar.  XE "Include" Include [image: image147],  XE "Include All" Include All [image: image148],  XE "Exclude" Exclude [image: image149], XE "Exclude All"  Exclude All [image: image150], XE "Import"  Import [image: image151], XE "Input Range"  Input Range [image: image152], XE "Remove"  Remove [image: image153], and XE "Remove All"  Remove All [image: image154] are provided for convenience.
 
4. Click the Area Code box arrow.
 
[image: image155]
 
5. Click an Area Code.
 
[image: image156]
 
The Area Code/Exchange list displays the Genesys exchanges for the selected area code. 
 
6. Define the cell's geography. 
 
To select an Area Code/Exchange and move it into the Included  box
 
1. Type the first character or two of the item into Quick Search box. 
2. Do one of the following:
· Click once on the item, then click Include [image: image157].
· Click twice (double-click) on the item.
7. To import a text file that contains a list of Area Code/Exchange combinations, click Import [image: image158]. 
An Import Area Code/Exchange dialog box opens. 
[image: image159]
 
8. Click  XE "Browse" Browse [image: image160] to locate the import file.
 
[image: image161]
 
9. Click Include or Exclude to indicate whether the Area Code/Exchange combinations being imported should be included or excluded. 
10. The Area Code/Exchange combinations should begin at the same position on each line of the import file. Type this position number into the Area Code/Exchange Starting Position box. OK [image: image162] is now available. Click the button.
11. Click View File [image: image163] to see the file before importing it. If the file contains invalid Virtual Genesys Area Code/Exchange combinations, an error message appears. An example is shown below.
[image: image164]
 
12. Otherwise, if all is well, click OK [image: image165] to import the selected file. 
13.  
14. To import a range of Area Code/Exchange combinations, click Input Range [image: image166]. An Input Area Code Exchange dialog box opens.
 
[image: image167]
 
14. Type the beginning and end of the range of Area Code/Exchange combinations into the From and to boxes, respectively, click Include or Exclude, then click OK [image: image168]. 
15. After the cell has been defined, including the  XE "Exchange Types" Exchange Types [image: image169]and XE "WB"  WB XE "Working Bank"  (Working Bank) XE "Threshold"  Threshold [image: image170], click Pull [image: image171] to retrieve the corresponding exchanges.
16. A message displays the number of exchanges pulled that serve the defined geographic area.
 
[image: image172]
 
(Click OK [image: image173].)
 
17. Click Close [image: image174], click View Exch [image: image175] for a View Exchanges  dialog box, or click Print [image: image176] to open a Geographic Definition Report for printing.
 XE "Define Non-National Geographic Frame" 

 XE "WB Threshold" 

 XE "Geographic Frame" 

 XE "Define Frame" 

 XE "Define Frame menu" 

 XE "Sample" 

 XE "Sampling frame" 

 XE "Census Division" 

 XE "Define a Sampling Frame by Census Division" Define a Sampling Frame by Census Division
 
1. Create a new project or open an existing project. 
2.  XE "Cell" Create a new cell. 
3. On the Define Frame menu, point to  XE "Define Geographic" Define Geographic, then click Census Division. 
 
[image: image177]
 
A  XE "Non-National" Define Non-National GeographicFrame dialog box opens. 
 
[image: image178]
 
 The Census Division XE "Title bar"  tab is selected. The cell name is displayed in the title bar.  XE "Include" Include [image: image179], XE "Include All"  Include All [image: image180], XE "Exclude"  Exclude [image: image181], XE "Exclude All"  Exclude All [image: image182], XE "Remove"  Remove [image: image183], and XE "Remove All"  Remove All [image: image184] are provided for convenience.
 
4.  XE "Geography" Define the cell's geography. 
 
To select a Census Division and move it into the Included  box
 
1. Type the first character or two of the item into Quick Search box. 
2. Do one of the following:
· Click once on the item, then click Include [image: image185] .
· Click twice (double-click) on the item.
5. After the cell has been defined, including  XE "Exchange Types" Exchange Types [image: image186]and XE "WB"  WB XE "Working Bank"  (Working Bank) XE "Threshold"  Threshold [image: image187], click Pull [image: image188] to retrieve the corresponding exchanges. 
6. A message will display the number of exchanges pulled that serve the defined geographic area.
 
[image: image189]
(Click OK [image: image190].)
7. Click Close [image: image191], click View Exch [image: image192] for a View Exchanges  dialog box, or click Print [image: image193] to open a Geographic Definition Report for printing.
 XE "Define Non-National Geographic Frame" 

 XE "WB Threshold" 

 XE "Define Frame" 

 XE "How to Define a Geographic Frame" 

 XE "Sampling frame" 

 XE "Census Region" 

 XE "Define a Sampling Frame by Census Region" Define a Sampling Frame by Census Region
 
1. Create a new project or open an existing project. 
2.  XE "Cell" Create a new cell. 
3. On the Define Frame menu, point to  XE "Define Geographic" Define Geographic, then click Census Region.
 
[image: image194]
 
A  XE "Non-National" 

 XE "Geographic Frame" Define Non-National Geographic Frame dialog box opens.
 
[image: image195]
 
 The Census Region XE "Title bar"  tab is selected. The cell name is displayed in the title bar.  XE "Include" Include [image: image196], XE "Include All"  Include All [image: image197], XE "Exclude"  Exclude [image: image198], XE "Exclude All"  Exclude All [image: image199], XE "Remove"  Remove [image: image200], and XE "Remove All"  Remove All [image: image201] are provided for convenience.
 
4.  XE "Geography" Define the cell's geography. 
 
To select an Census Region and move it into the Included  box
 
1. Type the first character or two of the item into Quick Search box. 
2. Do one of the following:
· Click once on the item, then click Include [image: image202].
· Click twice (double-click) on the item.
5. After the cell has been defined, including the  XE "Exchange Types" Exchange Types [image: image203]and XE "WB"  WB XE "Working Bank"  (Working Bank) XE "Threshold"  Threshold [image: image204], click Pull [image: image205] to retrieve the corresponding exchanges.
6. A message displays the number of exchanges pulled that serve the defined geographic area.
 
[image: image206]
(Click OK [image: image207].)
7. Click Close [image: image208], click View Exch [image: image209] for a View Exchanges  dialog box, or click Print [image: image210] to open a Geographic Definition Report for printing.
 XE "MET Status Code (MSA)" 

 XE "MET Status Code (MCSA)" 

 XE "Combined Statistical Areas (CSA)" 

 XE "Core-Based Statistical Areas (CBSA)" 

 XE "Define Non-National Geographic Frame" 

 XE "CBSA (Core-Based Statistical Area)" 

 XE "WB Threshold" 

 XE "Metro Statistical Areas/Divisions" 

 XE "Define Frame" 

 XE "Micro Statistical Areas" 

 XE "Sampling frame" 

 XE "Core-Based Statistical Areas" 

 XE "Define a Sampling Frame by Core-Based Statistical Areas" Define a Sampling Frame by Core-Based Statistical Areas
 
1. Create a new project or open an existing project. 
2.  XE "Cell" Create a new cell. 
3. On the Define Frame menu, point to  XE "Define Geographic" Define Geographic, then to Core-Based Statistical Areas XE "Submenu" . Five options appear on a submenu.
 
[image: image211]
  
Click one of the options from the submenu: 
a. Combined Statistical Areas
b.  XE "MCSA" MET Status Code (MCSA)
c.  XE "MSA" 

 XE "MET Status Code" MET Status Code (MSA)
d. Metro Statistical Areas/Divisions
e. Micro Statistical Areas
 
A  XE "Non-National" 

 XE "Geographic Frame" Define Non-National Geographic Frame dialog box opens.
 
[image: image212]
 
The Core-Based Statistical Areas XE "Title bar"  tab is selected. The cell name is displayed in the title bar.  XE "Include" Include [image: image213], XE "Include All"  Include All [image: image214], XE "Exclude"  Exclude [image: image215], XE "Exclude All"  Exclude All [image: image216], XE "Remove"  Remove [image: image217], and XE "Remove All"  Remove All [image: image218] are provided for convenience.
 
4. The Core-Based Statistical Area initially selected is listed in the  XE "CBSA" CBSA box. To select a different area, click on the arrow adjacent to this box. The five areas are listed. The area initially selected is highlighted. Click to select a different area.
 
[image: image219]
 
5. Define the cell's geography. 
 
To select a Core-Based Statistical Area and move it into the Included  box
 
1. Type the first character or two of the item into Quick Search box. 
2. Do one of the following:
· Click once on the item, then click Include [image: image220].
· Click twice (double-click) on the item.
6. Once a cell has been defined, including the  XE "Exchange Types" Exchange Types [image: image221]and XE "WB"  WB XE "Working Bank"  (Working Bank) XE "Threshold"  Threshold [image: image222], click Pull [image: image223] to retrieve the corresponding exchanges. A message displays the number of exchanges pulled that serve the defined geographic area. 
 
[image: image224]
(Click OK [image: image225].)
 
7. Click Close [image: image226], click View Exch [image: image227] for a View Exchanges  dialog box, or click Print [image: image228] to open a Geographic Definition Report for printing.
 XE "Import County FIPS Code" 

 XE "Define Non-National Geographic Frame" 

 XE "Define Frame" 

 XE "Define Frame menu" 

 XE "FIPS (Federal Information Processing Standards)" 

 XE "Virtual Genesys" 

 XE "How to Define a Geographic Frame" 

 XE "Sampling frame" 

 XE "County" 

 XE "Define a Sampling Frame by County" Define a Sampling Frame by County
 
1.  XE "Open" Create a new project or open an existing project. 
2.  XE "Cell" Create a new cell. 
3. On the Define Frame menu, point to  XE "Geographic" 

 XE "Define Geographic" Define Geographic, then click County.
 
[image: image229]
 
A  XE "Non-National" Define Non-National Geographic Sampling Frame dialog box opens.
 
[image: image230]
 
The County XE "Title bar"  tab is selected. The cell name is displayed in the title bar.  XE "Include" Include [image: image231],  XE "Include All" Include All [image: image232],  XE "Exclude" Exclude [image: image233], XE "Exclude All"  Exclude All [image: image234], XE "Import"  Import [image: image235], XE "Import:Input Range" 

 XE "Input Range"  Input Range [image: image236], XE "Remove"  Remove [image: image237], and XE "Remove All"  Remove All [image: image238] are provided for convenience.
 
4. Click the arrow adjacent to the  XE "State" State box, then click a state.
 
[image: image239]
 
This provides a list of counties belonging to the state.
 
[image: image240]
 
5.  XE "Geography" Define the cell's geography. 
 
To select a County and move it into the  XE "Included" Included  box
 
1. Type the first character or two of the item into Quick Search box. 
2. Do one of the following:
· Click once on the item, then click Include [image: image241] .
· Click twice XE "Double-click"  (double-click) on the item.
 
6. To import a text file that contains a list of  XE "County FIPS" County FIPS (Federal Information Processing Standards) Codes, click Import [image: image242]. 
An Import County FIPS Code dialog box opens. 
[image: image243]
 
Click  XE "Browse" Browse [image: image244] to locate the import file. The County FIPS Codes should begin at the same position on each line of the import file. Type this position number into the County FIPS Starting Position box. Click OK [image: image245].
7. Click Input Range [image: image246] to import a range of County FIPS Codes. An  XE "County FIPS Codes" Input County FIPS Codes dialog box appears.
 
[image: image247]
 
Click Include or Exclude to indicate whether the County  FIPS Codes being imported are to be included or excluded. Type the beginning and end of the range of County FIPS Codes being imported into the From and to boxes. Click OK [image: image248] to import the selected file. 
8. After the cell has been defined, including the  XE "Exchange" 

 XE "Exch" 

 XE "Exchange Types" Exchange Types [image: image249]and XE "WB"  WB XE "Working Bank"  (Working Bank) XE "Threshold"  Threshold [image: image250], click  XE "Pull" Pull [image: image251] to retrieve the corresponding exchanges. 
9. A message displays the number of exchanges pulled that serve the defined geographic area.
 
[image: image252]
(Click OK [image: image253].)
 
10. Click Close [image: image254], click View Exch [image: image255] for a View Exchanges  dialog box, or click Print [image: image256] to open a Geographic Definition Report for printing.
 XE "MSA (Metro Statistical Areas)" 

 XE "Metro/Primary Metro Statistical Areas" 

 XE "Define Non-National Geographic Frame" 

 XE "WB Threshold" 

 XE "Define Frame" 

 XE "MSA (Metropolitan Statistical Area)" 

 XE "Sampling frame" 

 XE "MET" 

 XE "Metropolitan Areas" 

 XE "Define a Sampling Frame by Metropolitan Areas" Define a Sampling Frame by Metropolitan Areas (Old)
 
1. Create a new project or open an existing project. 
2.  XE "Cell" Create a new cell. 
3. On the Define Frame menu, point to  XE "Define Geographic" Define Geographic, then to Metropolitan Areas (OLD).  XE "Submenu" Two options appear on a submenu: Met Status Code XE "MET Status Code" 

 XE "MET Status Code"  and Metro/Primary Metro Statistical Areas XE "Metro Statistical Areas" .
 
[image: image257]
 
4. Click Met Status Code. A  XE "Non-National" 

 XE "Geographic Frame" Define Non-National Geographic Frame dialog box opens with MET Status displayed in the MSA (Metro Statistical Areas) box.
[image: image258]
 
The Metropolitan Areas (OLD) XE "Title bar"  tab is selected. The title bar displays the cell name.  XE "Include" Include [image: image259], XE "Include All"  Include All [image: image260], XE "Exclude"  Exclude [image: image261], XE "Exclude All"  Exclude All [image: image262], XE "Remove"  Remove [image: image263], and XE "Remove All"  Remove All [image: image264] are provided for convenience.
 
5. Click  XE "Metro/Primary Metro Statistical Area" Metro/Primary Metro Statistical Area. A Define Non-National Geographic Frame dialog box opens with Metro/Primary Metro Statistical Areas displayed in the MSA (Metro Statistical Areas) box.
[image: image265]
 
The Metropolitan Areas (OLD) tab is selected. The title bar displays the cell name. Include All [image: image266], Exclude [image: image267], Exclude All [image: image268], Remove [image: image269], and Remove All [image: image270] are provided for convenience.
 
6. Define the cell's geography. 
 
To select a Metropolitan Area and move it into the Included  box
 
1. Type the first character or two of the item into Quick Search box. 
2. Do one of the following:
· Click once on the item, then click Include [image: image271].
· Click twice (double-click) on the item.
7. After a cell has been defined, including the  XE "Exchange" 

 XE "Exchange Types" Exchange Types [image: image272]and XE "WB"  WB XE "Working Bank"  (Working Bank) XE "Threshold"  Threshold [image: image273], click Pull [image: image274] to retrieve the corresponding exchanges. 
8. A message displays the number of exchanges pulled that serve the defined geographic area.
 
[image: image275]
(Click OK [image: image276].)
9. Click Close [image: image277], click View Exch [image: image278] for a View Exchanges  dialog box, or click Print [image: image279] to open a Geographic Definition Report for printing.
 
 XE "Define Non-National Geographic Frame" 

 XE "WB Threshold" 

 XE "Define Frame" 

 XE "Sampling frame" 

 XE "Nielsen" 

 XE "Nielsen County Size" 

 XE "Define a Sampling Frame by Nielsen County Size" Define a Sampling Frame by Nielsen County Size
 
1. Create a new project or open an existing project. 
2.  XE "Cell" Create a new cell. 
3. On the Define Frame menu, point to  XE "Define Geographic" Define Geographic, then click Nielsen County Size.
 
[image: image280]
 
A  XE "Non-National" 

 XE "Geographic Frame" Define Non-National Geographic Frame dialog box opens.
 
[image: image281]
 
The Nielsen County Size XE "Title bar"  tab is selected. The cell name is displayed in the title bar.  XE "Include" Include [image: image282], XE "Include All"  Include All [image: image283], XE "Exclude"  Exclude [image: image284], XE "Exclude All"  Exclude All [image: image285], XE "Remove"  Remove [image: image286], and XE "Remove All"  Remove All [image: image287] are provided for convenience.
 
4. Define the cell's geography. 
 
To select a Nielsen County Size and move it into the Included  box
 
1. Type the first character or two of the item into Quick Search box. 
2. Do one of the following:
· Click once on the item, then click Include [image: image288].
· Click twice (double-click) on the item.
5. After a cell has been defined, including the  XE "Exchange Types" Exchange Types [image: image289]and XE "WB"  WB XE "Working Bank"  (Working Bank) XE "Threshold"  Threshold [image: image290], click Pull [image: image291] to retrieve the corresponding exchanges. 
6. A message displays the number of exchanges pulled that serve the defined geographic area.
 
[image: image292]
(Click OK [image: image293].)
 
7. Click Close [image: image294], click View Exch [image: image295] for a View Exchanges  dialog box, or click Print [image: image296] to open a Geographic Definition Report for printing.
 XE "Define Non-National Geographic Frame" 

 XE "WB Threshold" 

 XE "Define Frame" 

 XE "Sampling frame" 

 XE "State" 

 XE "Define a Sampling Frame by State" Define a Sampling Frame by State
 
1. Create a new project or open an existing project. 
2.  XE "Cell" Create a new cell. 
3. On the Define Frame menu, point to  XE "Define Geographic" Define Geographic, then click State.
 
[image: image297]
 
 
A  XE "Non-National" 

 XE "Geographic Frame" Define Non-National Geographic Frame dialog box opens. 
 
[image: image298]
 
The State XE "Title bar"  tab is selected. The cell name is displayed in the title bar.  XE "Include" Include [image: image299], XE "Include All"  Include All [image: image300], XE "Exclude"  Exclude [image: image301], XE "Exclude All"  Exclude All [image: image302], XE "Remove"  Remove [image: image303], and XE "Remove All"  Remove All [image: image304] are provided for convenience.
 
4. Define the cell's geography. 
 
To select a State and move it into the Included  box
 
1. Type the first character or two of the item into Quick Search box. 
2. Do one of the following:
· Click once on the item, then click Include [image: image305] .
· Click twice (double-click) on the item.
5. Once a cell has been defined, including the  XE "Exchange Types" Exchange Types [image: image306]and XE "WB"  WB XE "Working Bank"  (Working Bank) XE "Threshold"  Threshold [image: image307], click Pull [image: image308] to retrieve the corresponding exchanges. 
6. A message displays the number of exchanges pulled that serve the defined geographic area.
 
[image: image309]
(Click OK [image: image310].)
 
7. Click Close [image: image311], click View Exch [image: image312] for a View Exchanges  dialog box, or click Print [image: image313] to open a Geographic Definition Report for printing.
 XE "Define Non-National Geographic Frame" 

 XE "WB Threshold" 

 XE "Define Frame" 

 XE "How to Define a Geographic Frame" 

 XE "Sampling frame" 

 XE "Time Zone" 

 XE "Define a Sampling Frame by Time Zone" Define a Sampling Frame by Time Zone
 
1. Create a new project or open an existing project. 
2.  XE "Cell" Create a new cell. 
3. On the Define Frame menu, point to  XE "Define Geographic" Define Geographic, then click Time Zone. 
 
[image: image314]
 
A  XE "Geographic Frame" Define Non-National Geographic Frame dialog box opens. 
 
[image: image315]
 
The Time Zone XE "Title bar"  tab is selected. The cell name is displayed in the title bar.  XE "Include" Include [image: image316], XE "Include All"  Include All [image: image317], XE "Exclude"  Exclude [image: image318], XE "Exclude All"  Exclude All [image: image319], XE "Remove"  Remove [image: image320], and XE "Remove All"  Remove All [image: image321] are provided for convenience.
 
4.  XE "Geography" Define the cell's geography. 
 
To select a Time Zone and move it into the Included  box
 
1. Type the first character or two of the item into Quick Search box. 
2. Do one of the following:
· Click once on the item, then click Include [image: image322].
· Click twice (double-click) on the item.
5. After a cell has been defined, including the  XE "Exchange Types" Exchange Types [image: image323]and XE "WB"  WB XE "Working Bank"  (Working Bank) XE "Threshold"  Threshold [image: image324], click Pull [image: image325] to retrieve the corresponding exchanges. 
6. A message displays the number of exchanges pulled that serve the defined geographic area.
 
[image: image326]
(Click OK [image: image327].)
7. Click Close [image: image328], click View Exch [image: image329] for a View Exchanges dialog box, or click Print [image: image330] to open a Geographic Definition Report for printing.
 XE "Coverage Slider" 

 XE "Incidence Slider" 

 XE "Eliminate Specific Exchanges" 

 XE "Display Exchanges to be Sampled only" 

 XE "Exclude OSLOs" 

 XE "Census Tract" 

 XE "Define Geographic Area" 

 XE "Define the Geographic Area" 

 XE "Counties" 

 XE "Defining a Sampling Frame by Enhanced Geography" 

 XE "Display ZIP Code Coverage Map" 

 XE "Percent of ZIP Code Included in Frame" 

 XE "Import ZIP Code" 

 XE "Input Zip Codes" 

 XE "WB Threshold" 

 XE "Area Code/Exchanges" 

 XE "PO Box-only ZIP codes" 

 XE "Census Tracts" 

 XE "County" 

 XE "Working Bank" 

 XE "Define Frame" 

 XE "Enhanced Geography" 

 XE "Sampling frame" 

 XE "ZIP Code" 

 XE "Defining a Sampling Frame by ZIP Codes" 

 XE "ZIP Codes" Defining a Sampling Frame by ZIP Codes 
 
 XE "RED" Three steps are required to define a sampling frame by ZIP Code. 
 
First, define the ZIP Code area. 
 
Second, create a Coverage Report XE "Coverage Report" 

 XE "Incidence" 

 XE "Area Code/Exchange"  to review the coverage and incidence for the Area Code/Exchange combinations serving that ZIP Code area. 
 
Third, apply a cutoff XE "Cutoff" 

 XE "Cutoff:Apply" 

 XE "Apply a Cutoff" 

 XE "Apply"  based on the coverage and incidence for the project.
 
 XE "Define the ZIP Code Area" Define the ZIP Code Area
 
1. Create a new project or open an existing project. 
2.  XE "Cell" Create a new cell. 
3. Click on the ZIP Code button [image: image331].
 
-- or --
 
On the Define Frame menu, point to  XE "Define Geographic" Define Geographic, then to Zip Code, then click Define Zip Code Area.
 
[image: image332]
 
A ZIP Code dialog box opens.
 
[image: image333]
The Define Area tab is selected.  XE "Title bar" The cell name is displayed in the title bar.  XE "Add" Add [image: image334], XE "Add All"  Add All [image: image335], XE "Import"  Import [image: image336], XE "Input Range"  Input Range [image: image337], XE "Remove"  Remove [image: image338], and XE "Remove All"  Remove All [image: image339] are provided for convenience.
 
4.  XE "Geography" Define the cell's geography. 
 
To select a ZIP Code and move it into the  XE "Include" Included  box
 
1. Select a number, 1 through 5, in the Area box. "Area" means Area Code/Exchange combinations. The numbers mean that 1 contains Area Code/Exchange combinations primary to that ZIP Code, 2 contains Area Code/Exchange combinations secondary to that ZIP Code, and so forth.
2.  XE "State" Select a state in the State box. This generates a list of states.
3. Do one of the following:
· Click once on an item, then click Include [image: image340].
· Click twice (double-click) on an item.
5. After a cell is defined, including the  XE "Exchange Types" Exchange Types [image: image341]and XE "WB"  WB (Working Bank) XE "Threshold"  Threshold [image: image342], click  XE "Pull" Pull [image: image343] to retrieve the corresponding exchanges. 
6. A message displays the number of exchanges pulled that serve the defined geographic area.
 
[image: image344]
(Click OK [image: image345].)
7. Click Close [image: image346] to close, click View Exch [image: image347] for a View Exchanges dialog box , or click Print [image: image348] to open a Geographic Definition Report for printing.
 
 
To define ZIP Code Areas by providing a range of ZIP Codes
 
1. Click Input Range [image: image349]. An Input Zip Codes dialog box opens.
 
[image: image350]
 
2. Type the beginning and end numbers of the ZIP Code range into the From and to boxes, respectively. Click OK [image: image351].
 
 
To define the ZIP Code Area by importing a text file containing a list of ZIP Codes
 
1. Click Import [image: image352]. An Import ZIP Code dialog box opens.
 
[image: image353]
 
2. Click Browse [image: image354] to locate the import file. 
3. The ZIP Codes should begin at the same position in each line of the file. Type that position number into the ZIP Code Starting Position box.
4. Click View File [image: image355] to see the file before importing it. 
5. Click OK [image: image356] to import the ZIP Codes from the selected file. A message may say some ZIP Codes were not added.
 
Create a Coverage Report
From the ZIP CODE dialog box, click the Create Coverage Report & Define Cutoff tab.
 
[image: image357]
 
In the  XE "ZIP Code Reports" Virtual Genesys - ZIP Code Reports group box, the options for Coverage Report and XE "Sample"  Display Exchanges to be Sampled only are both selected by default. Reports detailing either the  XE "Percent of ZIP Code Compromising the Frame" Percent of ZIP Code Compromising the Frame or the Percent of ZIP Code Included in Frame XE "PDF" 

 XE "HTM" 

 XE "XLS" 

 XE "Report Format"  can also be selected. The coverage report can include only those exchanges that are to be sampled. Select the Report Format from the list; PDF, XLS, or HTM. Click Run [image: image358] to create and view the ZIP Code Reports. Click Close [image: image359], or click View Exch [image: image360] for a View Exchanges dialog box.
 
Apply a Cutoff 
 
After reviewing the generated report, a cutoff must be defined. The cutoff can be applied on the Create Coverage Report & Define Cutoff tab, or by using the Cutoff Manager XE "Cutoff Manager" . 
 
1. To apply the cutoff from the Create Coverage Report XE "Incidence level"  tab, type the incidence level at which exchanges on the report qualify at the determined cutoff point, and click Apply [image: image361]. 
A message displays the original number of exchanges, the number excluded, and the number retained. 
[image: image362]
(Click OK [image: image363] .)
Clicking  XE "Remove:Reset" 

 XE "Reset" Reset [image: image364] will remove any applied cutoffs and will restore any excluded exchanges.
 
[image: image365]
Click Yes [image: image366].
 
[image: image367]
(Click OK [image: image368] .)
 
Click  XE "History" History [image: image369] to generate a history of applied cutoffs. 
 
[image: image370]
(Click OK [image: image371] .)
 
 XE "Cutoff:applying" After running the coverage report and applying the cutoff, the exchanges pulled can be viewed by clicking View Exch [image: image372]. A View Exchanges dialog box opens.
 
[image: image373]
 
From the  XE "Database" Database Variables group box, select the variables to be included in the  XE "Exchange Report" Exchange Report. If the report should include only those exchanges to be sampled, then click the Display Exchanges to be Sampled only check box. In the XE "Quick Exchanges"  Quick Exchanges group box, View [image: image374] and Save As [image: image375] allow the data to be viewed or saved. Click OK [image: image376]. The resulting Exchange Report XE "ASCII" 

 XE "Excel"  can be printed, or saved as an Excel spreadsheet or ASCII file. 
 
Cutoff Manager
To apply a cutoff using the Cutoff Manager, move either the Incidence or Coverage XE "Slider"  slider. Moving one affects the other. 
 
For numeric percentage information on where the sliders are located and how this affects the sampling frame, see the Incidence and Coverage display [image: image377] in the upper right corner.
[image: image378]
 
Click Apply [image: image379] to select a cutoff. Click Reset [image: image380] to remove any previously applied cutoff. Click History [image: image381] to display any cutoff that is currently being applied. Click XE "Details"  Details [image: image382] provides a report on incidence, coverage, and the ZIP Codes included and excluded from the sampling frame.  Click  XE "Map" 

 XE "View Map" View Map [image: image383] to see a ZIP Code map.
 
A Display ZIP Code Coverage Map opens. 
 
[image: image384]
 
The map displays the ZIP Code sampling frame at the current cutoff level. The map also displays the overall expected incidence and coverage.
 
 XE "GREEN" GREEN indicates the ZIP Codes served by the exchanges in the sampling frame.
 
 XE "YELLOW" YELLOW indicates the ZIP Codes covered by the exchanges remaining in the sampling frame.
 
RED indicates the ZIP Codes now eliminated at the selected incidence cutoff that were originally in the sampling frame. 
 XE "Some ZIP codes were not added" Some ZIP codes were not added
 
When using the Import or Input Range ZIP Code functions, a message may say some of the ZIP codes were not added. This occurs when the ZIP codes requested are not defined in the Genesys database.
 
When ZIP Codes are not included in the Genesys database, they don't have residences associated with them. Such ZIP Codes include PO Box-only ZIP codes or business-only ZIP codes. There are some ZIP Codes that, while they are included in the database, can't be viewed within Genesys. This occurs when the ZIP Code in question doesn't have enough listed households for it to be assigned as one of the primary six ZIP Codes for an exchange.
 XE "Database Variables" 

 XE "Exchange Report" 

 XE "Sampling frame" Defining a Sampling Frame by Enhanced Geography
 
 XE "Cell" This module allows the user to define a cell's geography by ANY combination of Counties, ZIP Codes XE "Census" 

 XE "Census Tracts" , and or Census Tracts. With this module, the final geography for a cell is the net of ALL the defined geographic components for that cell.
 
The first step in this process is to define the Geographic Area itself. 
 
The second step is to create a coverage report XE "Incidence" 

 XE "Area Code/Exchange"  to review the coverage and incidence of the Area Code/Exchange combinations serving the geographic area. 
 
The third and final step is to apply a cutoff to select the exchanges for the project.
 
Define the Geographic Area
 
1. Create a new project or open an existing project.
2. Create a new cell and define the geography, or open an existing cell with predefined geography.
3. Click the Enhanced Geography button [image: image385].
 
-- or --
 
On the Define Frame menu, point to Define Geographic, then to  XE "Enhanced Geography" Enhanced Geography, and then click Define Geographic Area.
 
[image: image386]
 
An Enhanced Geography dialog box opens.
 
[image: image387]
 
The Define Area tab is selected.
 
4. Click Define. 
 
[image: image388]
 
[image: image389]
 
Then click  XE "County" County, ZIP Code, or Census Tract.
 
5. For County, select the state and counties to be included in the sampling frame, and then click Include [image: image390].
6. For ZIP Code, select the state and ZIP Codes to be included in the sampling frame, and then click Include [image: image391].
7. For Census Tract, select the State, County, and Census Tracts to be included in the sampling frame, and then click Include [image: image392]. 
8. Repeat Steps 5, 6, and 7 until all geographic components for the sampling frame have been included. 
 
[image: image393]
 
Importing Census Tract lists
 
If you click the Import button, an Import Selection screen appears. See below. If you want to import a Census Tract list, click the Census Tract option. Then, ensure the format for the Census Tract import file is an eleven-digit string that contains the FIPS code as the first five digits and the Census Tract code as the last six digits. 
 
[image: image394]
 
Otherwise, an error results.
 
[image: image395]
 
Create the Coverage Report
 
1. Click the Create Coverage Report & Define Cutoff tab.
 
[image: image396]
 XE "OSLOs" Exclude OSLOs [image: image397] is checked by default.
 
Display Exchanges to be Sampled only [image: image398] is also checked by default.
 
2. Click Select Report Format XE "PDF" 

 XE "HTM" 

 XE "XLS"  and select a format (PDF, XLS, or HTM) .
 
[image: image399]
 
3. To Create a Coverage Report [image: image400], click Run [image: image401]. 
 
An Enhanced Geography Coverage Report opens.
 
[image: image402]
 
This report can be printed or saved.
 
4. After reviewing the generated report, a cutoff must be defined and applied. The cutoff can be applied under the Create Coverage Report & Define Cutoff tab or by using the Cutoff Manager XE "Cutoff Manager" .  To define a cutoff in the Report tab, type the Minimum and XE "Maximum Acceptable Incidences"  Maximum Acceptable Incidences into their respective boxes under Define Cutoff, and then click Apply [image: image403]. 
A message displays the original number of exchanges, the number excluded, and the number retained.
[image: image404]
(Click OK[image: image405].)
 
5. Click Reset [image: image406] to reset the cutoff. This removes any cutoffs that were applied and restores any exchanges that were excluded. 
6. Click History [image: image407] to generate a history of applied cutoffs.
7. To remove specific exchanges from consideration, click Remove [image: image408] under Eliminate Specific Exchanges. 
An Eliminate Specific Exchanges dialog box appears.
[image: image409]
8. Eliminate an exchange by clicking on it and then clicking Add [image: image410]. (Double-clicking by itself on the exchange will not work here.) 
A confirmation appears.
[image: image411]
(Click OK [image: image412].)
9. To save this configuration, click Save [image: image413].
10. To close the Eliminate Specific Exchanges dialog box, click Close [image: image414].
11. To view exchanges that were removed from consideration, click View [image: image415]. 
A View Exchanges dialog box appears.
[image: image416]
 
In the Database Variables group box, select the variables. An Eliminated Exchanges Report opens.
 
[image: image417]
 
 XE "ASCII" 

 XE "RTF" This report may be printed, or saved as an RTF (Rich Text Format) or ASCII file. 
12. To restore exchanges that were removed from consideration, click Restore [image: image418]. 
A message appears.
[image: image419]
(Click Yes [image: image420] or No [image: image421].)
13. Click Close [image: image422] to close the Eliminate Specific Exchanges dialog box.
14. To view the exchanges, click View [image: image423]. A report opens.
 
[image: image424]
 
This report may be printed, or saved as an RTF (Rich Text Format) or ASCII file.
 
Cutoff Manager
 
To apply a cutoff using the Cutoff Manager, move either the Incidence or Coverage XE "Slider"  slider. Moving one affects the other. 
 
For numeric percentage information on where the sliders are located and how this affects the sampling frame, see the Incidence and Coverage display [image: image425] in the upper right corner.
 
[image: image426]
1. Click Apply [image: image427]. A message appears regarding acceptable incidence.
[image: image428]
(Click OK [image: image429].)
2. Click Reset [image: image430] to reset the cutoff. This removes any cutoffs that were applied and restores any exchanges that were excluded. 
3. Click History [image: image431] to generate a history of applied cutoffs.
4. After creating the coverage report and applying the cutoff, click View Exch [image: image432] to view the exchanges retrieved. 
A View Exchanges dialog box opens.
[image: image433]
 
Under Database Variables, select the variables to be included in the Exchange Report. Under Quick Exchanges, View [image: image434] and Save As [image: image435] allow the data to be viewed or saved. The Display Exchanges to be Sampled only option is checked by default.
5. Click OK [image: image436]. A View Exchanges to be Sampled Report opens.
[image: image437]
The report can be printed, or saved as an RTF (Rich Text Format) or ASCII file.
 XE "Maximum $" 

 XE "Minimum $" 

 XE "Years of Education" 

 XE "Rent" 

 XE "Cumulative Households" 

 XE "Target" 

 XE "Cumulative Exchanges" 

 XE "Comprehensive Report" 

 XE "Education" 

 XE "Home" 

 XE "Race" 

 XE "Overlay Demographic" 

 XE "Median Years of Education" 

 XE "Average Rent" 

 XE "Demographic Median" 

 XE "Percent of College Graduates" 

 XE "Cutoff Slider" 

 XE "Race of Population" 

 XE "Age of Population" 

 XE "Demographic Distribution" 

 XE "Congressional District Coverage Report" 

 XE "Define Congressional District Area" 

 XE "Defining a Sampling Frame by Congressional Districts" 

 XE "Coverage Slider" 

 XE "WB Threshold" 

 XE "Demographic" 

 XE "Define Congressional Districts" 

 XE "Home Value" 

 XE "Income" 

 XE "Reset All" 

 XE "Non-Target" 

 XE "Working Bank" 

 XE "Median Home Value" 

 XE "Cumulative Non-Target" 

 XE "Summary Report" 

 XE "Create Report" 

 XE "Cumulative Target" 

 XE "Median Targets" 

 XE "Household Income" 

 XE "Median Income" 

 XE "Define Frame" 

 XE "Demographic Median Targets" 

 XE "Exchange Report" 

 XE "Household" 

 XE "Overlaying Demographics" 

 XE "Congressional" 

 XE "Sampling frame" Defining a Sampling Frame by Congressional Districts
 
Three steps are required to define a sampling frame by Congressional District. 
 
First, define the Congressional District area. 
 
Second, create a Coverage Report XE "Coverage Report" 

 XE "Age" 

 XE "Area Code/Exchange"  to review the coverage and incidence of the Area Code/Exchange combinations serving the congressional district area. 
 
Third, apply a cutoff XE "Cutoff" 

 XE "Apply a Cutoff" 

 XE "Apply"  based on the coverage and incidence for the project.
 
 XE "Define the Congressional District" Define the Congressional District
 
1. Create a new project or open an existing project. 
2.  XE "Geography" 

 XE "Cell" Create a new cell and define the geography, or open an existing cell with predefined geography.
3. Click the  XE "Congressional Districts" Define Congressional Districts button [image: image438].
 
-- or --
 
On the Define Frame menu, point to  XE "Define Geography" Define Geography, then to Congressional District, then click Define Congressional District Area.
 
[image: image439]
 
A Congressional Districts dialog box opens at the Define Area tab. 
 
[image: image440]
 
 XE "Title bar"  The cell name is displayed in the title bar.  XE "Add" Add [image: image441], XE "Add All"  Add All [image: image442], XE "Remove"  Remove [image: image443], and XE "Remove All"  Remove All [image: image444] are provided for convenience.
 
4. Define the cell's geography. 
 
To select a Congressional District Area and move it into the Included  box
 
1. Select a number, 1 through 5, in the Area box. Area means Congressional District Area. The numbers mean that 1 contains Congressional District Areas XE "State"  primary to that State, 2 contains Congressional District Areas secondary to that State, and so forth.
2. Select a state in the State box. This generates a list of states.
3. Do one of the following:
· Click once on an item, then click Include [image: image445].
· Click twice (double-click) on an item.
5. After a cell is defined, including the  XE "Exchange Types" Exchange Types [image: image446]and XE "WB"  WB (Working Bank) XE "Threshold"  Threshold [image: image447], click  XE "Pull" Pull [image: image448] to retrieve the corresponding exchanges. 
6.  XE "Number of Exchanges" A message displays the number of exchanges pulled that serve the defined geographic area.
 
[image: image449]
(Click OK [image: image450].)
7. Click Close [image: image451], click View Exch [image: image452] for a View Exchanges dialog box , or click Print [image: image453] to open a Geographic Definition Report for printing.
 
Create Coverage Report
 
1. Click the  XE "Define Cutoff" Create Coverage Report & Define Cutoff tab. 
[image: image454]
2. The XE "Display Exchanges to be Sampled only"  Display Exchanges to be Sampled only check box is selected by default.
[image: image455]
3. Under Select Report Format, select the format in which to create the report.
 
[image: image456]
 
4. Click Run [image: image457] to create a Congressional District Coverage Report.
 
[image: image458]
 
4. After reviewing the generated report, a cutoff must be defined and applied. The cutoff can be applied under the CreateCoverageReport & Define Cutoff tab or by using the Cutoff Manager . To define a cutoff in the Report tab, type the Minimum and XE "Maximum Acceptable Incidences"  Maximum Acceptable Incidences into their respective boxes under Define Cutoff, and then click Apply [image: image459].
 
A message displays the original number of exchanges, the number excluded, and the number retained.
[image: image460]
(Click OK [image: image461].)
 
5. Click  XE "Reset" Reset [image: image462] to reset the cutoffs. This removes any cutoffs that were applied and restores any exchanges that were excluded. 
6. Click  XE "History" History [image: image463] to generate a history of applied cutoffs.
7. To remove specific exchanges from consideration, click Remove [image: image464] under  XE "Eliminate Specific Exchanges" Eliminate Specific Exchanges. 
An Eliminate Specific Exchanges dialog box appears.
[image: image465]
 
8. To restore exchanges that were previously removed from consideration, click Restore[image: image466]. 
Click Yes [image: image467] or No [image: image468] when the message asking to continue appears.
[image: image469]
 
9. To see exchanges that were removed from consideration, click View [image: image470]. 
An Eliminated Exchanges Report opens.
 
[image: image471]
 
 XE "ASCII" This report may be printed, or saved as an RTF (Rich Text Format) or ASCII file.
 
 XE "Cutoff Manager" Cutoff Manager 
To apply a cutoff using the Cutoff  Manager, move either the Incidence or Coverage XE "Slider"  slider. Moving one slider affects the other. 
For numeric information on where the sliders are located and how this affects the sampling frame, see the Incidence and Coverage display in the upper right corner [image: image472].
 
[image: image473]
1. Click Apply [image: image474]. A message displays the original number of exchanges, the number excluded, and the number retained.
[image: image475]
(Click OK [image: image476].)
2. Click Reset [image: image477] to reset the cutoff. This removes any cutoffs that were applied and restores any exchanges that were excluded. 
3. Click History [image: image478] to generate a history of applied cutoffs.
4. After creating the coverage report and applying the cutoff, click View Exch [image: image479] to view the exchanges retrieved. 
A View Exchanges dialog box opens.
[image: image480]
 
5. Under Database Variables, select the variables to be included in the Exchange Report. 
Under Quick Exchanges, View [image: image481] and Save As [image: image482] allow the data to be viewed or saved. The Display Exchanges to be Sampled only option is checked by default.
6. Click OK [image: image483]. A View Exchanges to be Sampled Report opens.
 
[image: image484]
 
 XE "Spreadsheet" This report can be printed or saved as an Excel spreadsheet or ASCII file.
 XE "Cumulative Non-Target" 

 XE "Cumulative Target" Overlaying Demographics
 
 XE "Virtual Genesys" 

 XE "Sampling frame" The Demographic module provides the ability to narrow the set of exchanges that defines the sampling frame by including only those that meet specific demographic criteria. Demographic distributions and demographic medians are the two ways of targeting demographics in Virtual Genesys.
 
Demographic Distribution
 
A demographic distribution report targets one of the following five demographic categories:
1.  XE "Age" 

 XE "Age:Population" Age of Population (Age)
2. Race of Population (Race)
3.  XE "Household Income" 

 XE "Income" Household Income (Income)
4. Percent of Housing Occupancy (Home)
5.  XE "College Graduates" Percent of College Graduates (Education)
The report classifies each exchange into 5 percent incidence breaks based on the exchange's distribution of households across the selected demographic. This incidence can be changed to 1 percent in the report by selecting the 1% Increments check box. A cutoff is then applied on the set of exchanges that best suits the objectives of the project. 
 
Demographic Median
 
 XE "Median Demographic Values" A demographic median report selects exchanges by targeting one of the following four median demographic values assigned to each exchange:
1. Average Rent
2.  XE "Median Income" Median Income
3.  XE "Median Home Value" 

 XE "Home Value" Median Home Value
4. Median Years of Education
Exchanges are selected by specifying a range of values for the selected variable that best suits the objectives of the project.
 
Target Exchanges by using Demographic Distribution
 
Each demographic category is broken down into several variables and their ranges. See table of Categories and Breaks. To perform a demographic overlay: 
1. Create a new project or open an existing one. 
2. Create a new cell and define the geography, or open an existing cell with predefined geography. 
3. Click the Demographic button [image: image485].
 
-- or --
 
On the Define Frame menu, point to Overlay Demographic, then to  XE "Create Report" Create Report, and then click Age, Race, Income, Home, or Education.
 
[image: image486]
 
A Demographic dialog box opens at the Create Report & Define Cutoff tab. 
 
[image: image487]
 
The demographic category (Age of Population, in this case) appears in the Demographic  Types list. This category can be changed. Click a new demographic category. Different options for that demographic appear in the Demographic Items box.
 
4. Click items under Demographic Items.
5. Under Select Report, click Comprehensive or Summary.
 
Comprehensive Report
The comprehensive report provides information in 5 percent cutoff intervals (or incidence breaks). These intervals range from 100 percent (highest incidence/lowest coverage) down to 0 percent (lowest incidence/highest coverage).  The 5 percent cutoff interval is the default. The cutoff interval can be changed to 1 percent in the report by selecting the 1% Increments check box. The comprehensive report provides the following information:
 
· Number of Exchanges: Lists the number and percent of exchanges that are included in the frame at the individual cutoff level.
· Cumulative Exchanges: Lists the total number of exchanges at the specific cutoff level.
· Target: Provides the estimated number of target households, coverage, and incidence at the individual cutoff level.
· Cumulative Target: Provides the total estimated number of target households, cumulative coverage, and cumulative incidence. These are the figures of most importance in determining where a cutoff should be applied.
·  XE "Non-Target" Non-Target: Lists the estimated number of non-target households, coverage, and incidence at the individual cutoff level.
· Cumulative Non-Target: Provides the total estimated number of non-target households, coverage, and incidence at the specific cutoff level.
· Household: Lists the number of total households and coverage at the individual cutoff level.
· Cumulative Households: Provides the total number of total households and coverage at the specific cutoff level. 
 
 XE "Summary Report" Summary Report
The summary report lists the cumulative incidence and coverage figures for each of the 5 percent cutoff intervals. This cutoff interval is the default. The cutoff can be changed to 1 percent in the report by selecting the 1% Increments check box. 
 
6. Click Select Report Format XE "PDF" 

 XE "HTM" 

 XE "XLS"  and select a format (PDF, XLS, or HTM).
 
[image: image488]
 
7. Click Run [image: image489] to compile the report.
8. A cutoff value must be defined once the demographic distribution report has been reviewed. A cutoff can be defined and applied on either the Create Report & Define Cutoff tab or the Cutoff Managertab.
9. On the Create Report & Define Cutoff tab, type the minimum acceptable percentage. 
10. Type the maximum acceptable percentage. The default value is 100.
11. Click Apply [image: image490]. A message displays the original number of exchanges, the number excluded, and the number retained.
12. Click  XE "Reset" Reset [image: image491] XE "Reset All:remove"  to remove the demographic overlay for the current category. Click  XE "Reset All" Reset All [image: image492] to remove the demographic overlay for all categories. Both actions restore any exchanges that were excluded for the respective overlay.
13. Click History[image: image493] to generate a history of applied demographic overlays.
 
 XE "Cutoff Manager" Cutoff Manager
 
To use the Cutoff Manager, move either the Cutoff or Coverage XE "Slider"  slider. Moving one affects the other. 
 
For numeric percentage information on where the sliders are located and how this affects the sampling frame, see the Incidence and Coverage display [image: image494] in the upper right corner.
 
[image: image495]
 
1. Click Apply [image: image496]. A message displays the original number of exchanges, the number excluded, and the number retained.
 
[image: image497]
 
2. Click Reset [image: image498] to remove the demographic overlay for the current category. Click Reset All [image: image499] to remove the demographic overlay for all categories. Both actions will restore any exchanges that were excluded for the respective overlay. 
3. Click History [image: image500] to generate a history of applied demographic overlays.
4. Click Print [image: image501] to print an image of the overlay.
 
Categories and Breaks
 
Age and Race demographics are population-based variables derived from current year estimates. The Income and Housing Occupancy demographics are household-based variables derived from current year estimates. Percent College Graduates is based on a population at least 18 years old.
 
	Age
	Income
	Race
	Percent Housing Occupancy
	Education

	 
	 
	 
	 
	 

	0-17
	0 < 10,000
	 XE "Asian/Pacific" Asian/Pacific Islander
	 XE "Owner-Occupied" Owner-Occupied
	Percent College Grads

	18-24
	10,000 < 15,000
	 XE "Hispanic" 

 XE "Non-Hispanic" Black (non-Hispanic)
	Rented/Other
	 

	25-34
	15,000 < 25,000
	Hispanic
	 
	 

	35-44
	25,000 < 35,000
	White (non-Hispanic)
	 
	 

	45-54
	35,000 < 50,000
	 
	 
	 

	55-64
	50,000 < 75,000
	 
	 
	 

	65 Plus
	75,000 < 100,000
	 
	 
	 

	 
	100,000 Plus
	 
	 
	 


 
 
Target Exchanges by using Median Demographic Values
 
To select exchanges by targeting one of the median demographic values:
1. Create a new project or open an existing one. 
2. Create a new cell and define the geography, or open an existing cell with predefined geography.
3. Click the  XE "Median Targets" Demographic Median Targets button [image: image502].
 
-- or -- 
 
On the Define Frame menu, point to Overlay Demographic, then to Median Targets, and then click Rent, Income, Home Value, or Years of Education.
 
[image: image503]
 
4. Type the minimum and maximum values into the boxes for Minimum $ and Maximum $.
 
[image: image504]
 
Apply [image: image505] appears dimmed until Minimum $ and Maximum $ are filled in. Apply [image: image506] then becomes available.
 
5. Click Apply [image: image507]. A message displays the original number of exchanges, the number excluded, and the number retained.
 
[image: image508]
( Click OK[image: image509].)
6. Click Reset [image: image510] to remove the demographic overlay for the current category. Click Reset All [image: image511] to remove the demographic overlay for all categories. Both actions restore any exchanges excluded for the respective overlay. Click History [image: image512] to generate a history of applied demographic overlays.
7. Click Close [image: image513] to close the Demographic Median Target dialog box. 
 XE "Number of Reps (Replicates)" 

 XE "Purge against NeuStar Database" 

 XE "Private Citizens Incorporated" 

 XE "Sample Format layout" 

 XE "Comparison File" 

 XE "Business Purged" 

 XE "Demographics" 

 XE "Generation of Sample" Generation of Sample
 
 XE "Cell" 

 XE "Generate" A project and at least one cell for that project must exist to generate sample. Generation is a two-step process. The first step involves reviewing detailed information about the set of exchanges that define the sampling frame. In the first step, the "weight" or Measure of Size XE "Threshold" 

 XE "Sampling frame" 

 XE "Number" 

 XE "Working Bank" 

 XE "MOS" 

 XE "Method of generation" 

 XE "number of known listings per working bank"  (MOS) of the sampling frame can be altered, and the working bank threshold (number of known listings per working bank) for the set of exchanges can be adjusted. The information gathered here is used in the second step of the generation process, where the amount of sample to be generated and the method of generation are specified, along with other parameters.
 
To generate sample, click the Generate button [image: image514].
 
-- or --
 
On the Generate menu, click  XE "Random" Random.
 
[image: image515]
 
A  XE "Cell statistics" 

 XE "Cell statistics" Cell Statistics dialog box opens.
 
[image: image516]
 
 XE "Cells" This is the first of two dialog boxes contained in the generation routine. The cells displayed belong to the current project. To generate sample for a cell, cell statistics must first be calculated for that cell. 
 
 XE "Calculate Cell Statistics" Calculate Cell Statistics
 
To select a cell from the Cells list, either double-click it, or click it and then click Calculate[image: image517]. This calculates the cell statistics, which are known (and referred to) collectively as the Hit Rates,  XE "Hit Rate table" or the Hit Rate table.
 
[image: image518]
 
The Hit Rate table provides estimated  XE "Household" Household Hit Rates XE "Incidence" 

 XE "MOD1" 

 XE "Generation Method" 

 XE "RDD"  (and incidence rates for targeted and small-area frames) for RDD and MOD1, the two Virtual Genesys generation methods. The hit rates will vary based on the MOS used and the method of generation selected. Refer to Genesys Sampling System Methodology XE "Measure of Size"  (Marketing Systems Group, REV. 8/97) for a detailed description of the generation methodologies and the affects of adjusting the Measure of Size.
 
The first part of the Hit Rate table consists of four columns of data grouped under  XE "Total Households" Total Households.
 
[image: image519]
 
These figures are an estimate of the percentage of the generated sample that will yield a household contact, prior to any additional screening. The four columns in the Hit Rate table are divided into one set of Any and Target columns under  XE "HH" 

 XE "Total HH" 

 XE "Total HH as MOS" Total HH as MOS and another set of Any and Target columns under Target HH  as MOS. (HH stands for households.)
 
Total HH as MOS
 
Any: Represents an estimated percentage of the sample that is composed of households. For MOD1, the MOS is Total Households. 
 
Target: Represents an estimated percentage of the sample that will be a specific type of household based on the MOS. For MOD1, the MOS is Total Households. (For example, the exchanges are sampled based on the number of Total Households they serve.)
 
 XE "Target HH" 

 XE "Target HH as MOS" Target HH as MOS
 
Any: Represents an estimated percentage of the sample that is composed of households. For the Modified Methods, the MOS is Target Households, and the exchanges are sampled based on the number of Target Households they serve.
 
Target:  XE "Target Households" Represents an estimated percentage of the sample that will not only be a household, but will also be the type of household specified. For the modified methods, the MOS is Target Households, and the exchanges are sampled based on the number of Target Households they serve. 
 
The second section of the Hit Rate table shows the Maximum Sample Yields for each generation method.
 
[image: image520]
 
 XE "Maximum Sample Yields" This is the maximum number of 10-digit phone numbers that can be generated from the selected cell. The maximum sample yields vary based on the generation method used (RDD or MOD1) and whether the MOS is Total Households (Any) or Target Households. With the RDD method, the Maximum Sample Yields XE "Number:working banks" 

 XE "Number of Working Banks"  are always based on the total number of working banks. This figure is calculated by multiplying Working Banks by 100.
 
With MOD1 method, the Maximum Sample Yields will always be less than with the RDD method, because telephone numbers have unequal probabilities of selection with these methodologies.
 
The third part of the table displays exchange and household information for the selected cell.
[image: image521]
 
 XE "Number:Exchanges in Sampling Frame" 

 XE "Number of Exchanges in Sampling Frame" Number of Exchanges in Sampling Frame: Total number of exchanges for the selected cell, based on the defined geographic/demographic parameters and Working Bank Threshold. The sample will be generated from this set of exchanges.
 
 XE "Number of Exchanges to be Sampled" Number of Exchanges to be Sampled: XE "Working Bank Threshold"  Total number of exchanges still included in the sampling frame after the Working Bank Threshold has been applied, as well as any cutoffs. The sample will be generated from these exchanges. 
 
 XE "Number:Total HHs" 

 XE "Number of Total HHs" Number of Total HHs: Estimated number of total households served by the exchanges for the selected cell. 
 
 XE "Number:Target HHs" 

 XE "Number of Target HHs" Number of Target HHs: If the MOS is not total households, then this figure represents the total number of target households for the selected cell as defined by the MOS. 
 
Number of Working Banks: Total number of 100-series banks that are considered working for the selected cell.
 
Working Bank Threshold (also known as bank density): Number of listed households that a 100-series bank must contain for that bank to be considered a Working Bank.
 
 XE "Adjust the MOS for a Cell" Adjust the MOS for a Cell
 
After the cell statistics have been calculated, the MOS can be altered. Such changes should be made carefully based on the objectives of the project, as they can have a serious impact on the sample produced. The default MOS for MOD1 is Total Households. If a demographic overlay has been applied to a cell, the MOS will be calculated based on that overlay and will be reflected in the Measure of Size group box at the top of the Cell Statistics dialog box.
 
1. Click Add MOS [image: image522]. A Measure of Size dialog box opens.
 
[image: image523]
 
2. Click the demographic category to be used as the Measure of Size. The ranges for some of the demographic categories appear in the list on the right. Click the ranges to be used. Select as many ranges as needed.  
3. Click OK [image: image524]. A message appears regarding any changes. New cell statistics are calculated. The Hit Rate table is updated to reflect the new MOS.
4. Click Next [image: image525] to move from Cell Statistics to Generate, which contains a number of fields that define the final output specifications for the sample. 
 
Once the Hit Rate table has been populated, and the MOS and Working Bank Threshold have been set, the next step is to generate numbers.
 
 
Specify Sample Parameters, Generating Sample
 
In the Generate dialog box, look under the Generation Parameters group box.
 
[image: image526]
 
 XE "Sample format" Sample Format: The format file layout to be used during generation.
 
Click Browse[image: image527] to search for other sample formats.
 
 XE "Pieces" 

 XE "Pieces to Generate" Pieces to Generate: Virtual Genesys uses the following equation to calculate the number of pieces to  XE "Sample Rate" 

 XE "Number of Interviews" generate: Number of Pieces = ( Number of Interviews * Sample Rate )( 100 / Expected Incidence ).
 
 XE "Do Not Store" Do Not Store: If this check box is selected,  XE "Business Purge" Business Purge XE "Licensed"  (if licensed),  XE "PCI Purge" PCI Purge, and  XE "Unduplicate" Unduplicate XE "Unavailable"  are unavailable, and data about the sample generated is not stored in the Virtual Genesys database. This can improve response time when generating a large amount of pieces. Phone numbers generated using Do Not Store can be stored in the database by using  XE "Store to Database" Store to Database on the  XE "Utilities" Utilities menu.
 
Number of Interviews: Number of completed interviews required for a cell. This is also known as the quota of completes for a cell. This number must be greater than or equal to one. 
 
 XE "Expected Incidence" Expected Incidence: This incidence rate is the estimated percent of household contacts that will qualify for the survey (based on any screening questions in the survey document). The incidence rate is entered as a whole number with up to one decimal place. This number can range from 0.5 to 100.0. 
 
Sample Rate: XE "No-answers"  Number of sample pieces needed to obtain a completed screen. A screen is defined as someone who will answer your qualifying questions, even though they may not qualify for the survey. To determine what the sample rate should be, take into account the Hit Rate (for example, what percentage of the sample will be households), the expected refusal rate, and any call rules (reflecting no-answers, callbacks, busy signals, etc.). The sampling rate is entered as a whole number with up to one decimal place. The number can range from 1.0 to 100.0.
 
Number of Reps XE "Replicates" 

 XE "Number:replicates"  (Replicates): A replicate is a representative subset of the entire sample file, where each of these subsets is representative of the original sample file. For example, if 10 percent of your entire sample file was in California, then 10 percent of the phone number in each replicate will also be in California. The number of replicates is entered as a whole number (no decimals). Numbers can range from one to 999. The number of replicates entered must be less than or equal to the number of pieces that will be generated.
 
 XE "Starting Replicate" Starting Replicate: The default is one. Unless this is changed, the replicate number assignment will begin with one. For example, if the number of replicates specified is 10 and the starting replicate number is one, then the sample will be put in 10 replicates numbered one to 10. For another example, if the number of replicates specified is 10, but the starting replicate number is set to five, then the sample file will be put into 10 replicates numbered five to 14. This option to change the starting replicate number is valuable when generating additional sample for a particular cell. 
 
Method of Generation: XE "RDD methodology" 

 XE "EPSEM" 

 XE "Equal Probability of Selection Method" 

 XE "EPSEM (Equal Probability of Selection Method)"  There are two generation methods to choose from when generating random-digit-dialing (RDD) samples in Virtual Genesys. The standard Virtual Genesys RDD methodology produces a strict single stage, EPSEM (Equal Probability of Selection Method) sample of residential telephone numbers. In other words, a Virtual Genesys RDD sample ensures an equal and known probability of selection for every residential telephone number in the sampling frame. In some situations, a sampling methodology other than a strict EPSEM RDD may prove beneficial. Virtual Genesys provides an alternative RDD procedure that results in probability samples of telephone households. This method is more efficient in that it yields slightly higher proportions of households than a strict RDD methodology. While an EPSEM assigns a known and equal probability of selection to each telephone number, modified generation procedures provide a known but unequal probability of selection. The MOD1 sample generation method increases efficiency by over-sampling telephone exchanges with higher densities of households, and decreases the sampling rate in those with lower densities. PCI Purging and Business Purging (if licensed) are additional options that may be specified.
 
Additional Parameters
 
· Business Purge: If licensed, this option is provided to users who choose to remove business phone numbers from their sample file. (Numbers removed can be replaced by selecting Replace Purged Numbers checkbox that appears when any of these options are selected.)
· PCI Purge: This option is provided to users who choose to remove certain numbers from their sample file.  Private Citizens Incorporated (PCI) is a database of respondents who do not wish to be called by market researchers or telemarketers. (Numbers removed can be replaced by selecting Replace Purged Numbers checkbox that appears when any of these options are selected.)
· Purge against NeuStar Database XE "Dimmed" : If licensed, this option (which may be unavailable and appear dimmed) is provided to users who choose to remove certain numbers from their sample file. NeuStar XE "Landline" 

 XE "Wireline"  (http://www.neustar.biz/) is a database of wireline (landline) phone numbers that have been ported to cell phones. (Numbers removed can be replaced by selecting Replace Purged Numbers checkbox that appears when any of these options are selected.)
 
[image: image528]
 
· Unduplicate: Compares telephone numbers against previously generated samples or a known ASCII file, and removes duplicate records from the generated sample. In the Generate Dialog Box, select Unduplicate. Two check boxes and a list will appear adjacent to the Unduplicate check box. Comparison File and Replace Purged Numbers are the two check boxes.  XE "DB Data" 

 XE "DB" DB Data is the list. (Numbers removed can be replaced by selecting Replace Purged Numbers checkbox that appears when any of these options are selected.)
 
[image: image529]
 
Click the arrow for DB Data. Current Cell, Current Project, All Available, and Given Time Frame will appear as options.
 
[image: image530]
 
If Given Time Frame is clicked, a Time Frame Selection dialog box appears, allowing a date range to be selected.
 
[image: image531]
 
An available date range appears. Select the From and to dates and click OK [image: image532]. The date range should now be displayed in the Generate dialog box. [image: image533]
 
The date range now displays.
 
[image: image534]
 
 
Sort: Enables the user to sort their sample file by any field that was included in the Sample Format layout. Multiple fields can be specified. The fields' sorting order and ascending or descending direction may also be specified. Select Sort. A Select Sorting Fields dialog box opens.
 
[image: image535]
 
Select the Sorting Fields in the order in which they should appear, or select Randomize Sort. In the Select Sorting Fields dialog box above,  XE "Time Zone" Time Zone was clicked first,  XE "Primary City" Primary City, second, and ADI (Area of Dominant Influence) Code, third. This order appears in the Order column. Select ascending or descending by clicking in the Direction column for the field. If the direction is ascending (Asc), clicking there will change it to descending (Desc), and visa versa.
 
Save Sample File with Header: Includes the Sample Format field headers in the Sample file. This option is available ONLY for sample formats that use commas and tabs as delimiters. It will otherwise be unavailable and will appear dimmed.
 
 XE "UDF" Include UDFs: UDF stands for  XE "User-Defined Field" User-Defined Field. If the Sample Format (listed at the top of the dialog box) contains a UDF, this check box is selected. If there is no UDF in the Sample Format, this option will be unavailable and will appear dimmed. Select Include UDFs. A User Defined Fields dialog box opens.
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Type data into the UDFs. The fields display in the order in which they appear in the layout. Click OK [image: image537].
 
Frequency Report XE "Frequency Report" : Frequency reports can be generated on any parameters included in the Sample Format. Select Frequency Report. A Frequency Report dialog box opens.
 
[image: image538]
 
These reports show how often a given parameter appears in a sample file. Frequency enable quality control checks to ensure certain information was included in the sample file. Click a parameter to include it in the sample file. Click OK [image: image539].
 
After generation parameters are defined, generate the sample
 
To start generation
1. Click the Generate button [image: image540]. A Save As dialog box opens.
 
[image: image541]
 
2. Name the file and select a directory where it will be stored. By default, Virtual Genesys will open the directory where the last sample file was stored. Type a file name, click Save [image: image542], and generation will commence. 
When sample generation is complete, a message will appear, indicating how much sample was generated.
[image: image543]
 
If PCI Purge or Business Purge (if licensed) was selected, the number of pieces removed from the sample is also displayed here. 
 
3. Click Yes [image: image544] to see the Virtual Genesys Generation Report.
 
[image: image545]
 
4. The sample generation process can be stopped by clicking  XE "Stop Generation" Stop Generation [image: image546], which appears only during the actual sample generation. The button appears at the bottom of the Generate dialog box.
 
[image: image547]
 
5. If Stop Generation [image: image548] is clicked, a confirmation message appears.
 
[image: image549]
 
6. To stop generation, click Yes [image: image550].  Another confirmation message appears.
 
[image: image551]
 
-- or --
 
Click No [image: image552]. Generation finishes and a different message appears.
 
[image: image553]
 
A sample of a Virtual Genesys Generation Report XE "Virtual Genesys Generation Report"  was provided earlier.
 XE "Edit Sample Format" 

 XE "Format Layout Name" 

 XE "Name Asc" 

 XE "Date Asc" 

 XE "Date Ascending" 

 XE "Modified RDD" 

 XE "Default System Settings" Default System Settings
 
On the main menu, the  XE "Defaults" Defaults menu allows the user to modify certain system defaults to minimize the information that must be typed when generating sample. These settings determine the default values displayed and used when generating sample. Many can be overridden. The system defaults are on a per-client basis and should be carefully considered before making any changes.
 
The defaults may be modified on two levels, This Session  XE "Measure of Size" 

 XE "Database Version" (Database Version and Measure of Size) and  XE "Permanent" Permanent XE "Generation" 

 XE "Threshold" 

 XE "Sample format" 

 XE "Exchange Type" 

 XE "Generation Method" 

 XE "Working Bank Threshold" 

 XE "Sample Formats"  (Generation Method, Exchange Type, Measure of Size, Sample Formats, and Working Bank Threshold).
 
[image: image554]
 
 XE "This Session" This Session allows certain system defaults to be modified temporarily. When the current session ends, these settings return to their original default values. 
 
Permanent allows certain system defaults to be modified permanently. When the current session ends, these settings do NOT return to their original default values.
 
To change the Database Version temporarily
 
1. On the Defaults menu, point to This Session, then click Database Version.
 
[image: image555]
 
A Database Version dialog box opens.
 
[image: image556]
 
2. Click the Select Database box.
[image: image557]
If an odd-numbered database is chosen, such as the one below:
 
[image: image558]
 
A warning appears when OK is pressed. Click Yes or No.
[image: image559]
  
 When the current session ends, this setting returns to its original default value.
To change the Measure of Size temporarily
When a sample is generated, the Measure of Size (MOS) is weight encoded for each record.
 
1. On the Defaults menu, point to This Session, then click Measure of Size.
[image: image560]
 
A Measure of Size dialog box opens.
 
[image: image561]
 
2. Click a MOS variable, then click OK [image: image562] to save the changes and close the window.
 
To change the Measure of Size permanently
 
When a sample is generated, the Measure of Size is weight encoded for each record. The permanent default setting can be set to either  XE "Household" 

 XE "Total Households" Total Households or Listed Households.
 
1. On the Defaults menu, point to Permanent, then click Measure of Size.
 
[image: image563]
 
 
A message asks if a change was requested.
 
[image: image564]
 
2. Click Yes [image: image565] or No [image: image566].
 
To change the Generation Method permanently
 
The Generation Method XE "MOD1"  will set the default generation to either RDD (random-digit-dialing) or MOD1 (modified RDD). 
 
1. On the Defaults menu, point to Permanent, then click Generation Method.
 
[image: image567]
 
A message asks if a change was requested.
 
[image: image568]
 
2.  Click Yes [image: image569] or No [image: image570] .
 
 XE "Exchange Types" To change Exchange Types permanently
 
 XE "Residential" Exchange Types identify the usage designation for an area code and exchange combination. Only those exchange types identified as being residential are included in the Genesys database. The exchange types default allows the designated residential exchange types included in the sample to be modified. Eliminating any of the exchange types potentially affects the overall coverage of the sample geography.
 
1. On the Defaults menu, point to Permanent, then click Exchange Type.
 
[image: image571]
 
An Exchange Types dialog box opens.
 
[image: image572]
 
If an Exchange Type is selected, then that type will be used when a sample is pulled.
 
2. To remove an Exchange Type, clear the check box.
3. Click OK [image: image573] to save the changes. 
 
To change Sample Formats permanently
 
Use the Sample Format menu to define and customize sample formats. Sample formats can be created for each client and each study. The Telephone Number XE "Start"  should be the first variable in the sample format and it should start in column one. This is recommended because the Telephone Number is the only required field for sample formats.  
 
The Default Sample Format becomes the default format during generation. The sample format used during generation can be changed only on the generation screen, or by changing the default sample format.
 
To Create a Sample Format
 
1. On the Defaults menu, point to Permanent, then click Sample Formats.
 
 [image: image574]
 
A Sample Formats dialog box opens. 
 
[image: image575]
 
Sort the list using Sort Order in the bottom right corner. Select Date Asc or Name Asc ("Asc" means  XE "Ascending" ascending order).
 
2. Click New [image: image576].
 
A New Format dialog box opens. 
 
[image: image577]
 
 
3. Click the Format Layout Name box and type the name of the new format. 
4. Select the items to include in the sample layout from the list on the left. 
· Double-click on a variable, or
· Click on a variable and click Append [image: image578] to place the new variable at the end of the new format. 
· Click on a variable and click Insert [image: image579] to place the new variable before the selected variable. 
· Look in the bottom right corner for the  XE "Field delimiter" Field Delimiter group box. Click the delimiter (Space, Tab, None, Comma, Semicolon, or Other) that is to be used to separate fields in the layout. None is the default delimiter.
5. Click Save [image: image580] to save the format layout. 
6. Close the box. 
 
To change an existing Sample Format
 
1. On the Defaults menu, point to Permanent, then click Sample Formats.
 
[image: image581]
 
2. Click the layout to be modified from the Sample Format list and then click Edit [image: image582]. 
3. Append variables from a Sample Format list to the end of a Sample Format in two ways. Do one of the following: 
· Double-click the item.
 
-- or -- 
· Click the item and then click Append [image: image583]. 
4. To insert a variable into a Sample Format: 
a. In the list on the RIGHT, click on an item. The new variable will be placed BEFORE this item.
b. In the list on the LEFT, click on a variable to insert, then click Insert[image: image584]. The new variable will be placed BEFORE the item selected in step (a).
5. To remove an item from a Sample Format, click the variable in the list on the right, then click Remove [image: image585]. 
 
To modify starting columns in a Sample Format
 
1. On the Defaults menu, point to Permanent, then click Sample Formats.
 
[image: image586]
 
A Sample Formats dialog box opens.
 
[image: image587]
 
2. Click the Sample Format to be modified and then click Edit [image: image588].
 
An Edit Sample Format dialog box opens.
 
[image: image589]
 
NOTE: The field delimiter is located in the Field Delimiter group box in the bottom right corner of the Edit Sample Format dialog box. The field delimiter must be set to None in order to modify the starting columns of a field.
 
3. In the Edit Sample Format dialog box, in the list on the right, click a field to modify its starting position, and then click Edit [image: image590]. 
 
A Field Attributes dialog box opens.
 
[image: image591]
 
Field displays the name of the field selected. 
Starting Position displays where that field starts. Field Length displays the length of the field selected. 
 
4. Enter the value of the new column in which the field is to start and click OK[image: image592]. 
5. The field will now start in the column specified. All fields following will automatically adjust to reflect the change. 
6. Click Save [image: image593] to permanently save the changes. A message confirms the changes. 
7. Close the dialog box. 
 
To set a default Sample Format
 
1. On the Defaults menu, point to Permanent, and then click Sample Formats.
 
 [image: image594]
 
A Sample Formats dialog box opens.
 
[image: image595]
 
2. The current Sample Format is displayed in the Default box. To set another format layout as the default, click the layout in the list, then click Set Default [image: image596]. The Default box displays that layout as the default. 
 
 XE "User-Defined Fields" User-Defined Fields in a Sample Format
 
 XE "UDF" 

 XE "UDFs" User-Defined Fields (UDFs) in a Sample Format XE "Sample record"  allow users to define their own fields and corresponding values to add to sample files during generation. For example, to append a value of “01” to each sample record, a UDF with that value could be specified in the sample format file. During sample generation, each record would have the value from the UDF field encoded into the sample record.
 
A Sample Format supports up to five UDFs. During the generation specification phase, prompts appear when the data should be added to the UDF. This occurs for every UDF defined in the sample format. UDFs can vary from one to 20 columns.
 
To Add UDFs to the End of an Existing Sample Format
 
1. On the Defaults menu, point to Permanent, and click Sample Formats.
 
 [image: image597]
 
A Sample Formats dialog box opens.
 
[image: image598]
 
2. Select a Sample Format from the list on the left and click Edit [image: image599]. 
 
Remember, the Field Delimiter must be set to None for Edit to be available.
 
An Edit Sample Format dialog box opens.
 
[image: image600]
 
3. Scroll to the bottom of the list box on the left until User-Defined Fields 1 through 5 appear. 
4. Click on the appropriate UDF and then click Append [image: image601]. 
 
A UDF Fields Attributes dialog box opens.
 
 [image: image602]
 
5. Type a Starting Position and Field Length for the field.
6. Click OK [image: image603] to have the field appended to the end of the Sample Format. 
Otherwise, click Cancel  [image: image604]. 
 
To change the Working Bank Threshold permanently
 
 XE "Virtual Genesys" 

 XE "Sampling frame" 

 XE "Listed Households" The Working Bank Threshold is the number of listed households required for a Working Bank to be active and eligible for inclusion when a sample is generated. The Working Bank Threshold accepts values from 1 to 15. The lower the Working Bank Threshold, the higher the coverage will be in the generated sample. Virtual Genesys uses this default during sampling frame definitions, and it can always be modified. 
 
To modify the Working Bank Threshold
 
1. On the Defaults menu, point to Permanent, then click Working Bank Threshold.
 
[image: image605]
 
A Working Bank Threshold dialog box opens.
 
[image: image606]
 
UPDATE: One-digit working banks are now an option (in addition to the two-digit working banks currently used). If a database with an odd version number is chosen as the default, then Virtual Genesys uses a one-digit working bank for generating samples. The Working Bank Threshold automatically sets to "1." The option will be dimmed and unchangeable: [image: image607]. 
 
Some screens and functionalities have changed.
 
Screens on the Define Frame menu where sampling frames are defined by National, Non-National, Congressional District, Enhanced Geography, or ZIP Code criteria. If old cells are re-pulled using odd-numbered databases, the Working Bank automatically changes to "1."
 
Generate screen: Working Bank changes and Number of Working Banks value in the Hit Rate Report.
 
Virtual Genesys Generation Report: Number of Working Banks value in the Hit Rate Report for cells pulled using odd-numbered databases.
 
Exchange Summary Report (all four): Number of Working Banks value in the Hit Rate Report for cells pulled using odd-numbered databases.
 
Re-create Sample File Utility: Number of Working Banks value in the Hit Rate Report for cells pulled using odd-numbered databases.
 
Change Database Version: Odd-numbered database versions are listed before the even-numbered ones. A message regarding odd-numbered databases appears.
 
 
2. Select a value and click OK [image: image608].
 XE "Import Comparison File" 

 XE "Import Comparison Data" 

 XE "Batch Output" 

 XE "BatchGeneration" 

 XE "Select Sorting Fields" 

 XE "MOD 1" 

 XE "RDD" 

 XE "Virtual Genesys" 

 XE "Delete Batch" 

 XE "Modify Batch" 

 XE "Run Batch Queue" 

 XE "Unduplicate" 

 XE "Run Once" 

 XE "BatchProcess.log file" 

 XE "Batch Process ID" 

 XE "Starting Replicate" 

 XE "Number of Replicates" 

 XE "Auto Increment" 

 XE "Measure of Size" 

 XE "Pieces to Generate" 

 XE "Repeat" 

 XE "Add MOS" 

 XE "Always Use Most Recent Data" 

 XE "Start Date" 

 XE "End Date" 

 XE "Unduplicate from data source" 

 XE "Not Selected" 

 XE "Current Cell" 

 XE "Current Project" 

 XE "All Available" 

 XE "Given Time Frame" 

 XE "Absolute" 

 XE "Rolling" 

 XE "Static Start" 

 XE "Purge Options" 

 XE "Generate Frequency Report" 

 XE "Output Formatting" 

 XE "Batch Generation" Batch Generation
 
When Virtual Genesys opens, the Batch Generation menu appears at the top of the screen.
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Batch Generation contains two commands:  XE "Batch Queue" 

 XE "Show Batch Queue" Show Batch Queue and Run Batch Queue.
 
[image: image610]
 
Show Batch Queue displays the list of batches. The queue is set up and scheduled here. Run Batch Queue runs the list of batches previously scheduled. On the Batch Generation menu, click Show Batch Queue.
 
[image: image611]
 
 
The Batch Queue screen appears.
 
[image: image612]
 
 XE "Batch Utilities" Batch Utilities
 
Import Comparison File
 
A [image: image613] menu opens at the very top of the Batch Queue screen.
 
Under Utilities, an Import Comparison File function is available for importing any phone number files to compare with phone numbers in any cell. *** If a phone number file is going to be used in this way, the comparison file must be imported BEFORE the batch is created. ***
 
[image: image614]
 
A comparison file can be uploaded to the server once and used multiple times for comparison.  To use the imported comparison file multiple times:
 
· Select 'Unduplicate from data source' and choose 'Current Project'. Select this for all cells. The utility uses any comparison file in any of the cells in that project. 
-- OR--
· Select 'Unduplicate from data source' and choose 'Given Time Frame'. The user can type in both the 'Time From' and 'Time To' the date on which the comparison file was uploaded. Select this for all cells. The utility uses the files added on that date. 
 
NOTE: The same comparison file can be used for all of the cells in a project. First, import the file for just one of the cells. Second, select Unduplicate from data source and choose Current Project for all the cells.
 
1. If a comparison file is going to be imported, click Utilities > Import Comparison File. The Import Comparison Data screen appears.
 
[image: image615]
 
2. [image: image616] to the phone number file and select it. 
3. Determine the numeric position where the phone number begins in each line of the file. If necessary, click [image: image617] to identify this position. 
4. Type this number into the Phone Starting Position. 
5. To compare files, choose a project and cell from the lists provided. To create a new cell, select [image: image618]. When finished, click [image: image619] to save the file. 
6. Do one of the following to use the imported comparison file multiple times:
 
· Select Unduplicate from data source and choose Current Project. Select this for all the cells. The utility uses any comparison file in any of the cells in that project. 
 
[image: image620]
 
· Select Unduplicate from data source and choose Given Time Frame. 
 
[image: image621]
 
In the Time Frame Selection screen that appears, click to enter the Time From and Time To for the date the comparison file was uploaded. Select this for all cells. The utility uses the files added on that date.
 
[image: image622]           
 
7. To use the imported comparison file on the Current Cell only, select Unduplicate from data source and choose Current Cell. 
 
[image: image623]
Run Batch Queue
 
Run Batch Queue is available under File on this screen.
 
[image: image624]
 
Click Run Batch Queue, and the Batch Job Selector screen appears.
 
[image: image625]
 
On Batch Job Selector screen, under Process, select the batch you want to run. "All Jobs" are company-wide. "My Jobs" are only your jobs. This screen shows all jobs in the batch queue, including those currently being processed by other users, which appear dimmed and unavailable.
 
If a job is dimmed and unavailable, that batch is locked by the person listed in the "Locked By" column. To select every job, click "All Jobs." If two or more users choose "All Jobs," the utility locks each cell that is currently being processed. To select your own jobs, click "My Jobs."
 
If you choose "My Jobs," the utility allows you to lock or unlock the selected jobs. No one else will be allowed to run locked jobs at this time. To run the selected jobs, press Run. When a job has finished running, it is removed from the list.
 XE "How to Generate a Batch" How to Generate a Batch
 
Select Projects or Cells to schedule a batch. Projects are listed in the left panel under Batch Output. To list the cells in a project, double-click on its ID. To select all cells in a project, click the project's check box. To select individual cells for processing, click their check boxes. 
 
[image: image626]
 
 
Project, Cell, Date Created, and Last Executed display across the top of the screen as cell information.
 
[image: image627]
 
Type a Batch name into the Batch Process ID box.
 
[image: image628]
 
Under Output Formatting, Select Format File displays the default Sample Layout Format. Accept the default Format, or click Browse to select another layout from the Select Existing Sample Layout screen.
 
[image: image629]
 
[image: image630]
 
 
Make additional selections under Advanced Options.
 
[image: image631]
 
If the Format selected for batch processing does not contain a time zone field, Set Time Zone to Lower Case should not be checked as an option. Otherwise, this will produce an error. 
 
Also, if the Format selected for batch processing contains user-defined fields, then the Include User Defined Fields option will be available.
 
To choose sorting fields in the sample file, click on Sort Cell By. A Select Sorting Fields screen appears. Fields will be sorted in the order in which they are selected. The field selected first will be sorted first. The field selected second will be sorted second, and so forth. Each field has the option to be sorted in ascending (Asc) or descending (Des) direction. Click on Asc or Des to change the direction of the sort for that field. To randomize the sort, select Randomize Sort. Click OK.
 
[image: image632]
 
 
Generate Frequency Report will create a frequency report for one or more fields in the layout. Click the check box. A Frequency Report screen appears. Select any fields and click OK.
 
 [image: image633]
 
 
Under Purge Options, select the databases against which the generated sample will be purged.
 
[image: image634]
 
 
Click Unduplicate from data source. More options appear.
 
[image: image635]
 
(Unduplicate compares telephone numbers against previously generated samples and removes duplicate records from the generated sample.)
 
 
The Unduplicate from data source list offers Not Selected, Current Cell, Current Project, All Available, and Given Time Frame as options. 
 
[image: image636]
 
Current Cell unduplicates from the previous sample generated from only that cell. Current Project unduplicates from the previous sample generated from all cells in that project. All Available unduplicates from the previous sample generated from all cells in all projects. Given Time Frame is somewhat different. 
 
Click Given Time Frame. A Time Frame Selection screen appears. An Absolute time frame has a beginning and an end. A time frame with a Static Start has a beginning but no end. A Rolling time frame is approximately six months. This will be the past six months from the date the sample is generated, and will continue each time sample is generated. A sample generated in December will include June through November. A sample generated in January will include July through December.
 
[image: image637]
 
 
The Repeat Every list offers the flexibility of daily, weekly, monthly, and quarterly processing.
 
[image: image638]
 
The Start and End Dates are equally flexible with pop-up calendars. 
 
Clicking on the Start Date of 8/30/2007 displays a pop-up calendar.
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Clicking on the End Date of 8/30/2007 displays the same pop-up calendar.
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However, the Start Date and End Date can't fall on the day. The End Date needs to occur later in the month. Should these dates conflict, a message reminds the user to change the End Date.
 
[image: image641]
 
 
Under Automation, accept the default to Run Once or click the option to Repeat. The option to Always Use Most Recent Data is checked by default. If this option is unchecked, the database that was used when the file was first generated will be used again.
 
[image: image642]
 
Under Scope, type in a number for Pieces to Generate and select the method of generation, either RDD or MOD 1.
 
[image: image643]
 
 
Under Measure of Size, accept the displayed system default or click the Add MOS button. 
 
[image: image644]
 
If the Add MOS button is pressed, a Measure of Size screen appears. Another MOS can be selected from here.
 
[image: image645]
 
 
Under Replication, accept the defaults, or type in new numbers (up to three digits) for both Starting Replicate and Number of Replicates. Auto Increment is unchecked by default. If selected, the increment will be the next number up from the previous sample file. For example, if the previous sample file stopped at 10, the next file would begin at 11.
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To add this batch to the processing queue, click Add. Click Cancel to stop the addition. Click Reset to return the screen to its default state. Reset can also be pressed after Add or Modify Batch is clicked.
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If Add is clicked but no cells are selected, a message reminds the user to select cells.
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If Add is clicked and cells are selected, but the user has not entered a Batch Process ID, a message reminds the user to type in the Batch ID.
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If the addition succeeds, a message confirms the batch was added to the queue.
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The new batch appears at the bottom of the Batch Queue screen.
 
[image: image651]
 
To modify a batch waiting in the queue, click on the batch to highlight it, then click Modify Batch. The batch reloads in the Batch Queue screen. The batch is ready to be modified. After the changes are made, click the Modify button to keep the changes, or click the Cancel button to reject them. 
 
 
If other cells are in the batch, a message asks if all records should be modified.
 
[image: image652]
 
Click Yes or No. If all cells should be modified, click Yes. If only the one cell should be modified (not all cells), click No. Then retype the Batch ID and save that as a separate batch job. The other cells won't change.
 
[image: image653]
 
To delete a batch waiting in the queue, click on the batch to highlight it, then click Delete Batch. A message asks the user to confirm this action.
 
[image: image654]
 
Click Yes or No. To cancel the deletion, click No. To proceed with the deletion, click Yes. When the batch is deleted a message confirms the action taken.
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If jobs are scheduled for batch generation and Virtual Genesys is being closed, upon exit, a message asks about proceeding with the jobs.
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To proceed with Batch Generation, click Yes. Otherwise, click No.
 
A screen displays Batch Queue in Progress, how many jobs have been processed out of the total number, and the Elapsed Time.
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When processing finishes, a screen displays the Jobs Processed, the Jobs Completed, and the Elapsed Time.
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Log files regarding the batch generation process can be found on the user's computer. Look for a folder called BatchGeneration in the My Documents folder. Look for a folder based on today's date, such as 20070830.
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Files in this folder include: 
1. *_GenerationRep.txt files (generation report files),
2. *.rdd files (sample files),
3. a BatchProcess.log file (which contains any processing errors), and
4. any *_FrequencyRep.txt files (frequency report files), if requested.
 
 
Open Virtual Genesys. On the Batch Generation menu, select Run Batch Queue to run batch jobs. Exiting Batch Generation also offers the opportunity for running batches that are queued.
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If another user from the same client is simultaneously running Batch, a warning message appears. Click Yes or No to continue or cancel, respectively.
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If no jobs are scheduled, a message says so.
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 XE "Generations Parameter Report" 

 XE "Generation Parameters" 

 XE "Select Existing Cell" 

 XE "Exchange Summary Report" 

 XE "Summary Exchanges Report" 

 XE "Number of Reps (Replicates)" 

 XE "Create Generation Reports" 

 XE "Do Not Store" 

 XE "Census Division" 

 XE "MSA Summary" 

 XE "Stop Process" 

 XE "Core-Based Statistical Areas" 

 XE "Census Region" 

 XE "Combined Statistical Areas" 

 XE "Recreate Sample File" 

 XE "Codebook" 

 XE "Utilities" 

 XE "IE" Utilities 
 XE "PDF" 

 XE "Asterisk" 

 XE "Code Books" 

 XE "PDF format" Virtual Genesys provides a number of pre-compiled reports (Code Books) for reference purposes. These reports are available online, and can be viewed, printed, or saved. Reports marked with an asterisk (*) are available in PDF format. The reports available are:
 
1.  XE "ADI (Area of Dominant Influence)" ADI (Area of Dominant Influence)
· Detail *
· Summary by Code
·  XE "Summary by Name" Summary by Name
· Summary by Rank
2.  XE "CBSA" 

 XE "CBSA (Core-Based Statistical Area)" CBSA (Core-Based Statistical Area)
·  XE "CSA" CSA (Combined Statistical Area) Detail *
·  XE "CSA Summary" CSA Summary
·  XE "MCSA" 

 XE "Micropolitan Statistical Area" MCSA (Micropolitan Statistical Area) Detail *
·  XE "MCSA Summary" MCSA Summary
·  XE "MSA (Metropolitan Statistical Area)" 

 XE "MSA" 

 XE "Metropolitan Statistical Area" MSA (Metropolitan Statistical Area) Detail *
· MSA Summary
3. Census Region / Division 
4.  XE "County" County 
5.  XE "DMA" 

 XE "Designated Market Area" 

 XE "DMA (Designated Market Area)" DMA (Designated Market Area)
· Detail *
·  XE "Summary by Code" Summary by Code
· Summary by Name
·  XE "Summary by Rank" Summary by Rank
6. MSA (Metropolitan Statistical Area)
· Detail (Old) *
· Summary (Old)
7.  XE "State" State *
8.  XE "Time Zone" Time Zone *
 XE "View Exchange to be Sampled Report" View Code Book XE "View Code Book" 
 
1. On the Utilities menu, click View Code Book.
 
[image: image663]
 
A View Code Book dialog box opens.
 
[image: image664]
 
2. Click a report and click View [image: image665]. The report may then be printed or saved.
View Database
 
 XE "Exchange" The View Database utility allows the user to view all geographic and demographic parameters for an exchange or defined geographic area.
 
View Exchange Information 
 
1. On the Utilities menu, point to View Database, then click Exchange.
 
[image: image666]
 
A View Exchange dialog box opens.
 
[image: image667]
 
2. Type an Area Code/Exchange, no spaces. 
 
[image: image668]
 
3. Click View [image: image669]. A message opens ON TOP of View Exchange.
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(Click Yes or No.)
 
4. To see the PDF Exchange Report, click Yes [image: image671].
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 XE "HTML" 

 XE "HTM" For the HTML report, click No [image: image673]. View Exchange returns to focus.
 
5. Put the pointer on View and right-click.
 
[image: image674]
 
6.  XE "HTML Format" Click on HTML Format (HTM) to change the report format from PDF to HTML.
 
[image: image675]
 
7. Click on View again. A new message opens ON TOP of View Exchange.
 
[image: image676]
 
8. To see the HTM Exchange Report, click Yes [image: image677].
[image: image678]
 
Note: XE "Mozilla Firefox" 

 XE "Microsoft Internet Explorer" 

 XE "Internet Explorer"  Microsoft Internet Explorer (IE) should be used to view the HTM Exchange Report. Mozilla Firefox does not appear to render the page properly.
 
View Database Information for a Defined Area 
1. On the Utilities menu, point to View Database, then click Summary
[image: image679]
 
A View Database Information for a Defined Area dialog box opens.
[image: image680]
 
2.  XE "Cell" To find the project that contains the cell for which the Exchange Report will be run, click the  XE "Browse" Browse [image: image681] next to the Project ID field. 
A Select Existing Project dialog box opens ON TOP of the previous window. 
[image: image682]
 
2. Click a project and click OK [image: image683]. The window will close. View Database Information for a Defined Area will come back into focus.
3. To find a cell on which to run the Exchange Report, click Browse [image: image684]. 
A Select Existing Cell dialog box opens ON TOP of the previous window.
[image: image685]
 
4. Click a cell and click OK [image: image686]. The window closes. View Database Information for a Defined Area returns to focus.
 
[image: image687]
 
Four types of reports can be generated from the options under Select Report's Option:
 
a. Summary Exchanges Report (Total in Frame): Displays cumulative totals for each field in the report based on the total in the sampling frame.
 
[image: image688]
 
b. Exchange Summary Report (To be Sampled): Displays cumulative totals for each field in the report based only on the exchanges to be sampled.
 
[image: image689]
 
c.  XE "Exchange Detail Report" Exchange Detail Report (Total in Frame): Displays results on every exchange in the sampling frame for each field in the report based on the total number of exchanges in the sampling frame.
 
[image: image690]
 
d. Exchange Detail Report (To be Sampled): Displays results only on those exchanges to be sampled for each field in the report on the sampled exchanges only.
 
[image: image691]
 
5. After the report type selection has been made, click View [image: image692] XE "Excel"  to see the report in PDF, Excel, or HTML format. To change the current default format, right-click on View [image: image693].
 
[image: image694]
 
Click a format. Click on View [image: image695] again. Open the report. From there, save or print it.
 
6. Click Close [image: image696] to close the report. Then click Close [image: image697] to close View Database Information for a Defined Area. 
 
Re-create Sample File
 
The Re-create Sample File option allows users to re-create the latest sample file for a selected cell. Any available sample format and number of replicates can be selected. Sample file fields can be sorted and various reports can be created.
 
1. On the Utilities menu, click Re-create Sample File.
 
[image: image698]
 
A Re-create Sample File dialog box opens.
 
[image: image699]
 
2. In the Select Project and Cell group box, click Browse [image: image700] to find the Project ID and  XE "Cell ID" Cell ID that contain the sample file to be recreated. 
3. In the Generation Parameters group box, click Browse [image: image701] to find the Sample Format. To view a sample format layout, click Browse, click a file, and then click OK. This will populate the Sample Format section with the selected Sample Format. Click the [image: image702] button to view the Sample Format. 
4. After selecting the project, cell, and sample format, you can change the Number of Reps and the  XE "Starting Replicate" Starting Replicate. 
5. Click Sort and Frequency Reports XE "UDF" . If the selected Sample Format includes UDFs, the Include UDFs XE "Unavailable"  check box will become available. That check box is currently unavailable.  
6. In the Create Generation Reports group box, click a report type. Select either Hit Rate Report or Generations Parameter Report. Click Print to open the selected report for printing. 
7. Once the fields in the Re-create Sample File dialog box have been populated, it will look similar to this:
 
[image: image703]
 
8. Click Run[image: image704] to re-create the sample file. 
 
9. The user may be prompted to select the fields by which to sort.
 
[image: image705]
 
The user makes their selection and clicks OK [image: image706].
 
10. The user will be prompted to name the re-created sample file and save it.
 
[image: image707]
 
11. A message similar to this may appear: 
 
[image: image708]
 
The Virtual Genesys program will not store duplicate phone numbers into the database. In some instances, the number of pieces available for sample file re-creation can be less than the number of pieces being generated.
 
12. After the re-create process has finished, a message says how many pieces were processed and written.
 
[image: image709]
 
13. Select View File [image: image710] to view the re-created sample file.
 
14. Close the Re-create Sample File dialog box.
Store to Database
 
 XE "Store Phone Numbers" This utility allows the user to store phone numbers in a database. This also allows the user to store phone numbers from Genesys sample files that were generated using the Do Not Store XE "Unduplicating" 

 XE "ASCII"  option. The database can then be used for unduplicating. ASCII or delimited files are the two types of files that can be used to store phone numbers.
 
1. On the Utilities menu, click Store to Database.
 
[image: image711]
 
A Store Phone Numbers dialog box opens.
[image: image712]
 
2. Click Browse [image: image713] to find the file containing the phone numbers that will be stored in the database.
 
a. If the file is ASCII (American Standard Code for Information Interchange), such as a Genesys sample file (*.smp), the dialog box looks like this:
 
[image: image714]
 
The sample file is open and a portion of the file can be viewed. By default, the first 10 digits are highlighted as the phone number, and the Phone Starting Position is populated. If this is not correct, use the LEFT and RIGHT ARROW keys to select the correct starting position. The Phone Starting Position will change automatically.
 
b. If the file is delimited, the Store Phone Numbers dialog box looks like this:
 
[image: image715]
 
The delimited file is open and a portion of the file can be viewed. The file will list the field names and values. By default, the program will look for the phone number in the first field. 
 
If the phone number is not in the first field,  the phone number must be manually located. Type the phone number's field number in the Field Number box. Type the starting position for the phone number (where the exchange begins) in the Phone Starting Position box.
 
[image: image716]
 
3. Click Store [image: image717] to store the phone numbers in the database.
 
Once processing begins, [image: image718] replaces Help [image: image719].
 
[image: image720]
 
4. To cease processing, click Stop Process [image: image721] to end the Store to Database process.
 
5. If processing is stopped, a message confirms the cancellation.
 
[image: image722]
 
6. If processing continues, a message says how many records were read and how many were skipped.
 
[image: image723]
Post Unduplicate Utility
 
 XE "Post Unduplicate Utility" This functionality allows you to unduplicate the phone numbers in any file against the phone numbers in any other files. Because the module works with local files, this function does not require an association to another project or cell, and could be run immediately after the application starts.
   
On the Utilities menu, click Post Unduplicate Utility.
[image: image724]
  
The Unduplicate Utility screen appears.
 
[image: image725]
 
Click the first [image: image726] to Select Sample File.
 
[image: image727]
 
Click the second [image: image728] to Select Comparison File.
 
[image: image729]
 
When the process is finished, the Unduplication Completed screen appears.
 
[image: image730]
 
This window contains information about the number of Records Processed, Records Purged, and Records Written to the database.
 
The Unduplicate utility compares phone numbers in Genesys or in plain ASCII sample files against phone numbers in other Genesys sample files, plain ASCII files, or PAK files, and removes duplicate records from the generated sample. 
 
Tracking studies or projects that have additional sample generated for them can be unduplicated against previous files to remove duplicate records. If the output file extension is not specified, the generated file will have the extension "rdd."
Append Data
 
 XE "NPA-NXX" 

 XE "Numbering Plan Area" Append Data allows data to be appended to ASCII and delimited files. The file must contain either the 10-digit phone number, or the area code and exchange -- referred to as the NPA-NXX (area code plus exchanges). North American phone numbers begin with the format NPA-NXX, where NPA is the three-digit Numbering Plan Area (area code) and NXX identifies the central office exchange allocated within the NPAs.
 
1. On the Utilities menu, click Append Data.
 
[image: image731]
 
An Append Data -- Input Parameters Selection dialog box opens.
 
[image: image732]
 
2. Click Browse [image: image733] to locate the file, which will be either an ASCII or a delimited file.
 
a. If an ASCII file is selected, the file name populates the Please Select Sample File box. This locates the 10-digit phone number or the NPA-NXX, which is the area code and exchange. 
 
If the file contains the NPA-NXX, click Phone Starting Position [image: image734].
See below. 
 
[image: image735]
 
Phone Starting Position [image: image736] changes to NPA-NXX Starting Position [image: image737].
 
[image: image738]
 
b. If the location is not in the first column, which is populated by default, the Append Data -- Input Parameters Selection dialog box appears, but Phone Starting Position [image: image739] and Field Number [image: image740] is empty.
 
[image: image741]
 
Click on a phone number. These boxes automatically populate.
 
[image: image742]
 
Click Next [image: image743]. 
 
c. If a delimited file is selected, the file populates the dialog box, but the phone number must be manually located.
 
d. The first column populates by default. If the phone number is not located in the first column, the dialog box may look like this:
 
[image: image744]
 
The Phone Starting Position and Field Number boxes are empty. Click the phone number. The boxes populate.
 
[image: image745]
 
Click Next [image: image746]. 
 
An Append Data -- Select Fields to Append dialog box opens.
 
[image: image747]
 
3. Decide which fields to append by selecting the check boxes next to the Field Name. The order in which the fields will be appended is shown in the Order column.
 
[image: image748]
 
If the order is incorrect, clear the check boxes and select the fields in the correct order.
 
Click Next [image: image749]. An Append Data -- Set Output Parameters dialog box opens.
 
[image: image750]
 
4. Click Save As [image: image751] to name and save the file. If changes are needed, click Back [image: image752] to go back and make the changes. If changes are not needed, click Append [image: image753].
 
5. To end the process, click Stop Process [image: image754] to stop the Store to Database process.
 
[image: image755]
 
If processing is stopped, a message confirms the cancellation.
 
6. When the append is done, a message says how many records were appended.
 
[image: image756]
Usage Report
 
The  XE "Usage Report" Usage Report allows data to be printed and saved in PDF or XLS formats.  
 
On the Utilities menu, click Usage Report.
 
[image: image757]
 
A Usage Report screen appears.
 
[image: image758]
 
 
1. Under Report period interval[image: image759], choose a Start Date and anEnd Date.
[image: image760] [image: image761]
 
2. Click Generate [image: image762].
If an error message appears, try selecting other dates.
 
[image: image763]
 
3. A Usage Report looks like this (identifiable data has been removed).
[image: image764]
 
1. Print [image: image765] the results, adjust the Print Layout [image: image766], adjust the Page Setup [image: image767], or Export [image: image768] the results in spreadsheet or PDF format.
2. Click Exit [image: image769] to close the screen.
Glossary
A
Account Executive
The Account Executive field can be used to document the name of the account executive for the project or the manager, project director, or anyone associated with the project.
Area of Dominant Influence
An Area of Dominant Influence (ADI) is an area of television coverage. ADIs are defined by counties based on surveys of television viewers conducted by the Arbitron Company. From the surveys, a determination is made as to which city's television stations are being viewed by a statistically significant majority of households in a county. The county is subsequently assigned to that ADI. There are over 200 ADIs in the U.S. Due to topography, television signals may not reach all parts of a county resulting in some counties being split and assigned to two or more ADIs.
ASCII
American Standard Code for Information Interchange
B
Block Groups
A Block Group is an area consisting of groups of Blocks. The first digit in the Block Number identifies the Block Group. For example, Block Group 3 consists of all Blocks in the range 300 to 399. There are about 230,000 Block Groups in the U.S. Aggregations of Block Groups create Census Tracts and Block Numbering Areas.
Block Numbering Areas
In non-metropolitan counties, the Census Bureau has created Block Numbering Areas (BNA). A BNA is an area equivalent to a Census Tract, and like Census Tracts, they do not cross county boundaries, but may cross city, town, or township boundaries. There are about 12,000 BNAs nationwide. Prior to the 1990 Census, BNAs did not exist in all non-metropolitan counties. With the 1990 Census, there are now Census Tracts or BNAs that cover the entire U.S.
Blocks
The smallest level of geography used by the Census Bureau to report and collect Census Data is a Block. A Block is an area about the size of a city clock. For the 1990 Census there were approximately 8 million Blocks. Due to confidentiality problems associated with reporting data at this level, and the large file size created by Block level statistics, some Census information is not available for Blocks. Blocks are identified with three-digit numbers in a range from 100 to 999.
Business Purge
If licensed, this option is provided to Genesys users who choose to remove business phone numbers from their sample file.
C
Carrier Route
A Carrier Route is the specific delivery route followed by an U.S. Postal Service Mail Carrier. Bulk mailers who send large volumes of mail are required to sort by Carrier Route and append an additional two digits to the ZIP+4 code. The additional two digits indicate the Delivery Point, which is the actual stop on the Mail Carrier's Route.
Cell ID
Cell ID is used to name the cell that will store the sampling information. Minimum number of characters is one and the maximum is 32 characters. Cell ID accepts alphanumeric characters, so make the Cell ID easily identifiable. We suggest using an abbreviated form of the cell geography.
Cell Name
Cell Name allows the user to type detailed information about the cell. This field allows up to 50 alphanumeric characters.
Census Tracts
A Census Tract is an area used by the U.S. Bureau of the Census to collect and tabulate Census data. A tract generally contains between 2500 and 8000 persons. Census Tracts do not cross County boundaries, but can cross city, township, and town boundaries. Census Tract boundaries usually remain permanent for about 10 years and change only at the onset of the decennial Census. Boundary changes that occurred between the1980 and 1990 Censuses include tracts being split into two or more tracts, tracts that were combined or aggregated, and the creation of new tracts. There are approximately 50,000 Census Tracts in the U.S. Census Tract numbering consists of a four-digit number with a two-digit suffix, such as 1016.01 and have a Range from 0001.00 to 9499.99. A suffix of .99 indicates a tract containing the population aboard one or more civilian or military ships, but containing no households. Suffixes between .80 and .98 identify 1990 Census Tracts that were revised or created between the time the 1990 Census was collected (Pre-Census) and when it was tabulated (Post-Census). A tract with a suffix of .80 through .98 have very few if any households or population. Additionally, .80 through .98 suffixes did not exist during the data collection phase of the 1990 Census and may be missing from databases using Pre-Census geographic information. Census Tracts exist only in counties in Metropolitan Areas and in other densely populated counties.
Client
The Client field can be used to document the name of the client sponsoring the project.
Congressional District
A Congressional District is a geographic area represented by an elected member of the U.S. House of Representatives. There are 435 Congressional Districts in the U.S., which are apportioned to each state based on their 1990 Census population. The states create Congressional Districts by aggregating Census Blocks, or Voting Districts. A Congressional District on average contains approximately 570,000 people. The 103rd Congress, which took office in January of 1993, is the first to represent Congressional Districts created using data from the 1990 Census. Congressional Districts can cross city, town, township, and county boundaries, but do not cross state boundaries. Congressional Districts in rural parts of states maybe made up of whole counties, while those in urban and suburban areas tend to split counties, cities, etc.
Core-Based Statistical Areas
Metropolitan Areas generally consist of a population nucleus and the surrounding area that has an economic and social relationship with the nucleus. The Office of Management and Budget defines metropolitan areas and has set the standards for Core-Based Statistical Areas. Analyzing population and commuting data collected during the 2000 Census developed the standards for CBSAs. CBSAs consist of at least one central county containing an Incorporated Place or Census Designated Place with a population of at least 10,000. CBSAs will include adjacent counties if at least 25 percent of the employed residents of that county work in the central county and/or 25 percent of the workers in the adjacent county reside in the central county of the CBSA. All CBSAs are defined at the county level except for those that are located in the six New England states. These CBSAs are known as New England City and Town Areas (NECTA) and are defined by cities and towns. CBSAs are divided into Metropolitan Statistical Areas and Micropolitan Statistical Areas. CBSAs incorporate a new five-digit-coding scheme, unique across both Micropolitan and Metropolitan Statistical Areas.
D
Date
Date is a default field that captures the date the cell was created. If the cell is opened later, the date displayed is the date the cell was created.
DB Version
DB Version refers to the Genesys Database version. The Genesys database is updated quarterly. The version can be used to track cell creation and current database access.
Description
Cell Description is provided to capture details about the cell. Text automatically wraps. Once the Enter or Return key is pressed, then the cell will be created and opened. Information contained in this box is displayed when the cell is opened later. This field allows up to 100 alphanumeric characters.
Designated Market Area
Designated Market Areas (DMAs) are areas of television coverage similar to ADIs except they are based on surveys conducted by the A.C. Nielsen Company. Like ADIs, DMAs are county based and some counties are split. There are over 200 DMAs in the U.S.
Designated Marketing Area Code
A three-digit number assigned by Nielsen Media Research and used for identification. Each Designated Marketing Area (DMA) has a unique code.
DMA
Designated Market Areas (DMAs) are areas of television coverage similar to ADIs except they are based on surveys conducted by the A.C. Nielsen Company. Like ADIs, DMAs are county based and some counties are split. There are over 200 DMAs in the U.S.
DMA Code
A three-digit number assigned by Nielsen Media Research and used for identification. Each Designated Marketing Area (DMA) has a unique code.
Do Not Store
With this feature selected, the PCI Purge and Business Purge (if licensed) and Unduplicate features are unavailable, and data about the sample generated is not stored in the Virtual Genesys database. This can improve response time when generating a large amount of pieces. Phone numbers generated using the Do Not Store feature can subsequently be stored into database by using the Store to Database feature available from the Utilities menu.
E
EPSEM
Equal Probability of Selection Method
Expected Incidence
This incidence rate is the estimated percent of household contacts that will qualify for the survey (based on any screening questions in the survey document). The incidence rate is entered as a whole number with up to one decimal place. Accepted ranges are 0.5 to 100.0.
F
FIPS State/County Code
Every county in the U.S. has a unique FIPS (Federal Information Processing Standards) Code, assigned by the Federal Government. The FIPS Code is always five digits long, where the first two digits signify the state and the last three digits signify the county.
H
History Button
History Button generates a history of applied demographic overlays.
M
Measure of Size
In surveys, 'Measure of Size' (MOS) is the count of units in a sampling frame that is used to select, usually first-stage sample units, with probability proportionate to size. In a pure epsem RDD sample, each number has an equal probability of selection. In a modified selection, a weight or MOS can be place on selection probability, thus making the chances greater of selecting a certain type of household.
Method of Generation
The two generation methods to choose from when generating random digit dialing samples in Virtual Genesys are RDD and MOD1. The standard Virtual Genesys RDD methodology produces a strict single stage, EPSEM (Equal Probability of Selection Method) sample of residential telephone numbers. In other words, a Virtual Genesys RDD sample ensures an equal and known probability of selection for every residential telephone number in the sampling frame. In some situations, a sampling methodology other than a strict EPSEM RDD may prove beneficial. Virtual Genesys provides an alternative RDD procedure that results in probability samples of telephone households. This method is more efficient in that it yields slightly higher proportions of households than a strict RDD methodology. While an EPSEM assigns a known and equal probability of selection to each telephone number, modified generation procedures provide a known but unequal probability of selection. The MOD1 sample generation method increases efficiency by over-sampling telephone exchanges with higher densities of households, and decreases the sampling rate in those with lower densities. PCI purging (if licensed) are additional options that may be specified.
Metro Status Code
The Metro Status Code (MET) code is a one-digit code assigned by MSG. It takes the exchange and describes the area in relationship to the MSA.
Metropolitan Areas
Are as defined by the Federal Office of Management and Budget (OMB) as of June 30, 1999. They are Consolidated Metropolitan Statistical Areas (CMSAs) or Metropolitan Statistical Areas (MSAs) or New England County Metropolitan Areas (NECMAs). The New York CMSA is defined to include all of Fairfield and New Haven counties in Connecticut as its New England component.
Metropolitan Statistical Area
A Core-Based Statistical Area associated with at least one urbanized area that has a population of 50,000 (based on the 2000 Census). The Metropolitan Statistical Area (MSA) comprises the central county or counties containing the core, plus adjacent outlying counties that have a high degree of social and economic integration with the central county as measured through commuting. As of June 6, 2003, there are 362 Metropolitan Statistical Areas in 1,090 counties and account for 83% of the US population. Forty-nine of these MSAs are new and there are some changes in the county composition for the old MSAs. The basic concept of a metropolitan area (MA) is one of a population nucleus and the surrounding territory that has an economic and social relationship with the nucleus. The Office of Management and Budget defines metropolitan Areas. In most of the U.S., MAs are defined by county. In order for an area to be designated metropolitan, a Central County must first be established. A Central County is a county that contains a Central City of at least 50,000 people. In addition, counties contiguous to the Central County can also be designated metropolitan, if commuting patterns indicate an economic relationship with the Central County and, if population density requirements are met. A county may also be designated an MA if it contains a Census defined Urbanized Area of 50,000 or more people and has a total MA population (including surrounding counties) of at least 100,000. If an MA, as defined above, has more than 1 million people, and if commuting patterns indicate an economic relationship with adjacent MAs, an extended metropolitan area is designated and is referred to as a Consolidated Metropolitan Statistical Area (CMSA). The component MAs that make up the CMSA are referred to as Primary Metropolitan Statistical Areas (PMSA). All other MAs in the U.S. that are not components of CMSAs are subsequently called Metropolitan Statistical Areas (MSA). In New England, towns and cities have created governmental and administrative powers rather than counties. Therefore, in New England, MAs are defined by Towns and Cities, and the MA standards are different from the County-based standards used in the rest of the U.S. In order to normalize the MA definition, the Office of Management and Budget has established New England County Metropolitan Areas (NECMA). There are over 300 Metropolitan Areas in the US. An MA is identified with a four-digit FIPS code. If the fourth digit of the FIPS code is a "3," it signifies that the MA is a NECMA. If the fourth digit of the FIPS code is a "2," it signifies that the MA is a CMSA.
Micropolitan Statistical Area
A Core-Based Statistical Area with at least one urban cluster that has a population of 10,000, but less than 50,000 (based on the 2000 Census). The Micropolitan Statistical Area comprises the central county or counties containing the core, plus adjacent outlying counties that have a high degree of social and economic integration with the central county as measured through commuting. As of June 6, 2003, there are 560 Micropolitan Statistical Areas (all new) in 674 counties and account for 10% of the US population. Some of the larger Metropolitan Statistical Areas are subdivided into Metropolitan Divisions. In these instances, the Metropolitan Divisions tend to mirror the “old” MSA geography. These larger Metropolitan Statistical Areas are similar in geographic composition to the “old” Consolidated Metropolitan Statistical Areas (CMSA).
Minor Civil Division
Minor Civil Divisions (MCDs) exist only in 28 states of the U.S. MCDs have legal boundaries and are known under various terms, including towns, townships, boroughs, and cities. Census Tract boundaries generally correspond to MCD boundaries, but Census Tract boundaries may cross and can include more than one MCD. In states without MCDs, the Census Bureau has created Census County Divisions (CCD). A CCD is an area created using combinations of Census Tracts. It has no legal boundaries and functions primarily for the collection and tabulation of Census statistics. There are 30,000 MCDs and 5,000 CCDs in the U.S.
MOS
In surveys, 'Measure of Size' is the count of units in a sampling frame that is used to select, usually first-stage sample units, with probability proportionate to size. In a pure epsem RDD sample, each number has an equal probability of selection. In a modified selection, a weight or MOS can be place on selection probability, thus making the chances greater of selecting a certain type of household.
N
Nielsen County Size
Nielsen County Size is a one-digit code assigned by A.C. Nielsen.
Nielsen Media Research County Size Definitions
'A' = All counties in the largest metropolitan areas, which together account for 40 percent of U.S. households. 'B' = All counties in the next largest set of metropolitan areas, which together account for 30 percent of U.S. households. No non-metropolitan counties are large enough to qualify as A or B counties. 'C' = All counties in the next largest set of areas, including both metropolitan and non-metropolitan counties, which account for 15 percent of U.S. households. 'D' = All remaining counties.
NPA-NXX
North American phone numbers begin with the format NPA-NXX, where NPA is the three-digit Numbering Plan Area (area code) and NXX identifies the central office exchange allocated within the NPAs.
Number of Exchanges in Frame
The total number of exchanges for a selected cell, based on the defined geographic/demographic parameters and Working Bank Threshold. The sample will be generated from the set of exchanges.
Number of Interviews
The number of completed interviews required for a cell. This is also known as the quota of completes for this cell. This number must  be greater than or equal to one.
Number of Reps
A replicate is a representative subset of the entire sample file, where each of these subsets is representative of the original sample file. For example, if 10 percent of your entire sample file was in California, then 10 percent of the phone number in each replicate will also be in California. The number of replicates is entered as a whole number (no decimals). Accepted ranges are one to 999. The number of replicates entered must be less than or equal to the number of pieces that will be generated.
Number of Total Households
The estimated number of total households served by the exchanges for a selected cell.
Number of Working Banks
Total number of 100-series banks that are considered working for a selected cell.
O
OSLO
OLSO means Outside Schemi Limits. An OSLO in a telephone number appearing in a white page telephone directory without a complete address, most because the household requested that their address be omitted entirely. Donnelley imputes the FIPS and ZIP Code for that household, utilizing the primary community served by the NPA-NXX. When making these assignments, the FIPS Code for the community is assigned to the OSLO record, while the lowest sequence ZIP Code for that same community is assigned.
P
PCI Purge
This option is provided to Genesys users who choose to remove  these numbers from their sample file. Private Citizens Incorporated (PCI) is a database  of respondents who do not wish to be called by market researchers or telemarketers.
Pieces to Generate
Virtual Genesys uses the following equation to calculate the number of pieces to generate: Number of Pieces = ( Number of Interviews * Sample Rate )( 100 / Expected Incidence )
Place
Place is defined as an incorporated place with an active government and with defined geographic boundaries such as a city, town, village, etc. Places may be subdivisions of MCDs. In some situations, they are the same as MCDs. In addition, the Census Bureau recognizes unincorporated places that have no defined boundaries or government. These are known as Census Designated Places (CDP). There may be a relationship between place boundaries and Census Tract boundaries, but tract and place boundaries do not necessarily correspond. There are 23,000 places in the U.S.
Project Date
This field captures the date the project was created. This field cannot be set or changed by the user. If the project is opened later, the creation date of the project will be displayed.
Project Description
The Description field allows for a detailed description of the project. A variety of information can be entered into this field including topic of the project, number of interviews, geography of the sample, interviewing dates, etc. Text entered automatically wraps to the next line. Pressing Enter or Return completes the Create New Project process and opens the new project. After reviewing the information presented, the user will be able to open the project by clicking OK or Enter.
Project ID
The user must supply a Project ID to create a project. The Project ID must be at least one character long. The maximum is 32 alphanumeric characters.
Project Name
Project Name is an optional text field available to capture the name of the project.
R
Random Digit Dialing
Random Digit Dialing (RDD): Using a computer and algorithms to generate a truly random, non-directory-based sample.
Replicate
A replicate is a representative subset of the entire sample file, where each of these subsets is representative of the original sample file. For example, if 10 percent of your entire sample file was in California, then 10 percent of the phone numbers in each replicate will also be in California.
S
Sample Format
The format file layout to be used during generation.
Sample Rate
Sample Rate is the number of sample pieces needed to obtain a completed screen.
Sampling Frame
Sampling frame is the listing of the accessible population from which the sample is drawn.
Screen
A screen is someone who will answer the qualifying questions, even though they may not qualify for the survey.
SMP
Genesys sample file extension is *.smp.
Starting Replicate
The Starting Replicate number default is one, and unless this is changed, the replicate number assignment will begin with one. For example, if the number of replicates specified is 10 and the starting replicate number is one, then the sample will be put in 10 replicates numbered one to 10. For another example, if the number of replicates specified is 10, but the starting replicate number is set to five, then the sample file will be put into 10 replicates, numbered five to 14. This option to change the starting replicate number is valuable when generating additional sample for a particular cell.
U
Unduplicate
Compares telephone numbers against previously generated samples or a known ASCII file and removes duplicate records from the generated sample.
User-Defined Fields
User-Defined Fields (UDFs) allow users to define their own variables to add to sample files during generation.
V
Virtual Genesys
Built on the Genesys v2.0 desktop version to support the sampling and list provision side --Listed Households (LHH) & Business -- of Marketing Systems Group business, Virtual Genesys enables any user with web access to design, manage, and generate Random Digit Dialing (RDD) samples. Additional features will include the ability to specify and generate counts for LHH or business samples, and to order and receive lists of telephone numbers 24x7.
W
Working Bank Threshold
Number of listed households a 100-series bank must contain to be considered a Working Bank.
Z
ZIP Code
ZIP is an acronym for Zone Improvement Plan. The U.S. Postal Service introduced ZIP codes in the early 1960s as a means of improving mail delivery. ZIP code boundaries change often and can cross city, town, township, and county boundaries, and in rare situations cross state boundaries. There are roughly 40,000 ZIP codes in the U.S. However, approximately 10,000 ZIP codes are non-delivery ZIPs consisting of Post Offices with P.O. Boxes only and businesses or office buildings with high volumes of mail. Non-delivery ZIP codes do not have any households or population associated with them. ZIP codes are five-digit numbers and occur in a range from 01001 to 99999. The first digit indicates one of 10 geographic regions of the U.S. The next two digits indicate smaller geographic regions within a State. The first three numbers combined are the Sectional Center Facility (SCF), which is a facility where mail is sorted before it is sent on to local Post Offices. The fourth and fifth digits of the ZIP code identify the local Post Office.
ZIP+4
ZIP+4 codes are a four-digit suffix to ZIP codes that allow for more detailed sorting of mail. The first two digits of the +4 code are a Section, which may be a group of streets, several city blocks, a housing development, an apartment complex, or an office building, etc. The last two digits are the Delivery Segment, which indicate a hundred block range, a side of a street, a floor of an office building, a building in an apartment complex, or a post office box, etc. There are over 25 million ZIP+4 codes in the U.S.
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