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VIEW SCHEDULED TESTS
Review an edit your upcomming schedule for
sassions that you ave signad up for

SUPERSTARTER  PIONEERING.

UPDATE PROFILE TROPHY TROPHY
Keep your profl information upto date.

QUALIFY SCHEDULE

SURVEYS YOU NEED TO COMPLETE

£ ON-SITE PRODUCT TEST
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COMMON PROBLEMS WITH MOST
PANEL MANAGEMENT TOOLS TODAY

Too many different software packages needed

No Sharing of Data ,:\‘ D “ O
P ¥ : W
. » . Y ' : I ".‘ L\ / A

Requires too much manual work

o

Hard to improve participation rates

Surveys can be boring — don’t always provide
a full picture

Poor security and compliance
Some systems nickel and dime you

Proprietary systems that would need
additional development and support



A LEADER IN PANEL MANAGEMENT

Easy Filtering & Participant Search

© * Easily access all the data effortlessly
l  Self-updatable Participant Profiles
PR * Participants can update their
as profiles with a personalized web
. portal

LR
i

.........

| * Automated Data Update

* Data collected can automatically
® 0@ update the participant records

* Flexible installation
* Can use your server or the
cloud



MANAGE — PARTICIPANT DATA

COMMUNICATION

CONTACT

PREFERENCE INFO INCENTIVES
ASSOCIATIONS HOUSEHOLD
PARTICIPATIONS SKILLS
ENGAGEMENT PERSONAL TAGS &
HISTORY INFO CLASSIFICATIONS

ARCS is very flexible and allows you
to customize as many different data
points as necessary to add to the

historical information.



TOUCH POINT

Start Page | Lixoooox | View Workflow |~ Workflow ID 114 Admin Landing ) Person ID 199310 | L4 S M S i n te r n ati O n al

Panelist
srinath Sankar ‘ Lo Lot ' O Completed Orientation
Birth Date Age Gender .
— v 5] s e Available th gh Workfl
e b vailable throu orkflow
10/28/2015 referred Langauge -
— S
1171472017 [ Employee
Attributes.
View and edit custom attribute data O staff Member ° S f K d
e Contact Information uppo rt for eywords

studies
View and manage the studies that the

panelistis a part of ContactMode [ Email [JSMS & IVR

Lists,
View and manage the lists that the Cancellations N/A
list i rt of

[prneict B apart @ Main Phone Work Phone

Skills No Shows N/A

Edit the skills associated with this person | | L] WO acto r O n S e n t
- i Tardy N/A

Associations, Primary Email

Manage other panelist and people © [PFox@m-s-gcom Additional Email Other N/A

assodiated with this person

FRIERITE [E R Cell Phone Wireless Provider
View and manage the houshold
members for the panelist (=]

e * Consent Signature

statuses

A\ Permission to Receive SMS Messages Not Set

- * Track Execution of Consent

* Trigger workflows

@ l -Iio DOCU . * Automate signature of NDAs

R



MANAGE - STUDY & SESSIONS

Q‘ ARCS7 version 7.0.2018.1581 - X
File wview Tools Help
Start Page |S: New - Rick Playtest Study Demo 'S : GUR Demo - X
Study
GUR Demo
2 Things You Can Do Study Checklist
Questionnaire o)
Click here to select questionnaire e .
o s Define Study Parameters
i’
é == @ Define the study parameters including Study Name,
Start Date Description, Assign clients _staff member. You can also
Stud Assiagn classify the study and add tags to the study to better catalog.
= =tudy. Study Dates Assign
Information Questionnaire
End Date ) )
3/29/2019 12:30 PM ® Define Recruitment Dates
® This lets you select when you want the study to start and
Client @ stop. You can define the number of sessions and seats in
o " each session and other recruitment criterions for the study.
Staff Member o w Define Study Communication
(o3 Restriction Compensation Rules Assign Questionnaire
Rules Assign the questionnaire scrip that you would like to be
presented to the participants of the study.
Study Mode °
Web i'i
Assign Participants
Qualified Assign the universe of qualified participants for your study.
Participants You can use an existing list or create a new list to define the
qualification criteria for the study. When assigning
participants, you can also create different quota groups and
add controls in place on how many qualified participants you
need from each quota group.
ID: 3334

ARCS provides an easy interface to build your study sessions, incentives and grids. You can manage unlimited studies simultaneously.



QUALIFY — QUERY YOUR DATABASE

List Builder

Rlck 112918

List Components

Ul A W N =

Information Area

|Pane|ist Attributes -

Criteria

|C0ded / Multi Attributes -

Attribute
Game System ~

Operand

= ~

Value

[] Allow Absolute Restrictions

This setting will allow the participants
who are restricted by one or more
attributes to be included in the list.

Panelists Only

This setting will allow you to include
only the active participants in the
system.

Select criteria components on the left to build your list participants. Select two or more rows below of criteria to join them together to build complex filters that will narrow down your

prospective panelists.

Select All
[  Gender Is Female

[] Age Between 1and 34
[0 Game Genres = Sports

Eligible 3183
Eligible 1601

Eligible 1

Easily query your database to find the right users to screen for your next product evaluation or feedback.

@ anD
Total 3183
Total 1601

Total 1

@ or

@ xor

000



QUALIFY - SCREENER TOOL

Questionnaire CICION - JOROXOXOXO)
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ARCS® Questionnaire builder
allows you to visualize the
branching logic of your
survey.

The ARCS advanced script
editor supports powerful
programming with "code
complete" functionality.

Build a library of screeners to
simplify creation of similar
studies.

ARCS® gives you the ability
to move answers to surveys
directly into a panelist record
or query a past question to
identify all panel members
who answered a specific way.



SCHEDULE - TRACK & MANAGE SIGNUP

New - Rick Playtest Study Demo @ Activated StartDate  11/22/2018 End Date 11/29/2013

ﬁsem 0
a2 ﬁ Invites H E

\\!"3'10\3 \\l\‘ﬂ“\a \\Iﬁrm\Ei \\I‘ﬁrm‘\\3 ant o nl\g'l“\s \1|'l"'1m?2 ?_._gal*" w“"“ e.@m gl -\a-@'“)‘\w“w 1'D°W\ 2P ot B‘D"Wmﬁ“"w

Dropout Count Percent Study Status Count Percent
Terminate 69 96% Mo Show 1 0%
WorkPhone 1 1% Scheduled 44 3%
Intro 1 1% Eligible, Mot Contacted 1303 85%
RPSuccess 1 1% Study Conflicts Re-Elig. 3 0%

Eligibility Reinstated 16 1%

Study Conflict In-eligible 150 10%

v
Quota Breakdown View Details
Study Quota
'\II Panelists COSDEMO050218 New Quota New Quota All Panelists
8.28% 0.39% 0% 0% 0%

Easily keep track of the recruitment progress of each study currently running in ARCS from one dashboard.



INCENTIVE MANAGEMENT

Sarada Pondru

© 2015 &

W Curency 0 Tokens

Current Balance

 Account

$198 2,912

o
ks
Currency Tokens &
5
3
: anagemen
$270 ($72) 3,550 (638)
Credit Debit Credit Debit

[lagt) T NOV 15 ' DEC 15 " JAN 16 ' FEB 16 ! MAR 16 i APR 16 i MAY 16 i JUN 16 i JuL 16 i AUG 16 T SEP 16 !

Show Voided

Credit $10.00 for Database Desi... .

D Study Amount  Type Transaction  Status Memo Action PY
Qualfied - Survey Only 252 §18800  Currency ¥ Debit Memo  Unvoid
Debit 97 tokens 247 $500000 Currency 4 Credit Memo  Unvoid

.

246 $270000 Curency 4 Credit Memo  Unvoid

Credit $12.00 Memo N
SR s 3.159 GameToken ¥ Debit Memo Unvoid

Everything Cloud

Total Payments Transactions
¢35 200 Search transactions £ Show Voided ° I nte g rate d Wit h
Currency Tokens D Panelist Amount  Type Transaction  Status Memo Action
253 Dawn Hofffmannn $10.00 Currency 4 Credit Memo  Void
$35 $0 200 0 248 Stinath Sankar $10.00 Currency 4 Credit Community Engagement Memo  Void .
Credit Debit Credit Debit 228 Patrick Fox $5.00 Currency - Credit Qualfied - Survey Only Void St u d I e S
138 Srinath Sankar $5.00 Currency 4 Credit Qualified - Survey Only Void
139 Srinath Sankar 100 GameToken < Credit Quialified - Survey Only Void
Search Panelists 137  SaradaPondru 100 GameToken 4 Credit Qualified - Survey Only Yoid
Search panelists in this study 136 Sarads Pondry $5.00 Currency 4 Credit Qualified - Survey Only Void

e Paid for Custom
Status codes

Pending Transactions

Credit $5.00 for Dawn Hofffmannn

Qualified - Survey Onl

Cha Ching!
Awarded the first time a panelist reaches

Awarded when a panelst completes their Awarded when a panelist completes two Avwarded to a panelist who has

e Gamification

starter survey additional profile surveys responded to a pulse question, a banked point total of 1000 (without |~
View and edit customn attribute data cashing ouB.
assodated with the panelist
Re o [ hvra |

View and manage the studies that
the panelist is 3 part of

Lists.
View and manage the lists that the \{\ a .
panelit i a part of T CJ U

Sllsu,
Edit the skils associated with this

person
Associations.. The Golden Spinner Anniversary Pin On the Record! Soap Box Pin

Manage other panelist and people Awarded to a panelist who has Awarded to 3 panelist after their annual  Given to a panelist who completes their  Given to a panelist after the completion
associated with this person completed 12 turns on the spinner on  (or perhaps biannual anniversary) on the first non-profile survey of their 12th non-profile survey.
Household Makeup. SEPARATE occasions.

View and manage the houshold
members for the panelist G &

View and manage communication
statuses




| BEST SCREENING, RECRUITING & SCHEDULING TOOL

(© (3 2018/03/12 - 2018/03/16

@®

(@) (1)

Automated Screening,
Recruiting and Scheduling

Send one link to screen and
schedule participants

Create Sessions

Session or appointments are
created to manage participant
schedules automatically

Fill and Stop Recruiting

Once group/time is filled, no
longer offered

Stops over quota recruiting



SCHEDULING — MULTI VISIT

NARCS

Visit 1 - Pick Up Product

v Product Pickup Anytime Between 9 and 5

Visit 2

E Bring Product Back and Get New Product 8/30/2016 1
Bring Product Back and Get New Product 8/20/2016 2
Bring Product Back and Get New Product 8/30/2016 3
Bring Product Back and Get New Product 8/30/2016 4
Bring Product Back and Get New Product 8/30/2016 5
Bring Product Back and Get New Product 8/30/2016 6
Bring Product Back and Get New Product 8/30/2016 7
Bring Product Back and Get New Product 8/30/2016 8
Bring Product Back and Get New Product 8/30/2016 9

Bring Product Back and Get New Product 8/30/2016 10

Final Visit

| Bring Product Back

B9 onsn24/2016

B8 on 3302016
B ons302018
9 ons302016
B8 on 8302016
9 onsz0206
£ onsz02016
8 onsz02016
B9 onsz02016
B9 onsr02016

B8 on 8302016

B onasrois

(© From 9:00 AM

© From 9:00 aM
© From 10:00 aM
© From 11:00 AM
O From 12:00 M
@ From 1:00 PM
© From 2:00 M
© From 3:00 Pt
@ From 4:00 PM
© From 00 PM

© From6:00 em

@ From 9:00 AM

@ To5:00 M

@ 101000 AM
@ To11:00 AM
@ To1200M
@ To1:00M
@ To200M
@ To3:00M
@ To4:00 M
@To 5:00 PM
@ To:00 M

@ T07:00 M

@ Tos:00PM

With our cluster study
capabilities ARCS can
manage scheduling for
your multi visit project
requirements



ENGAGE - MEMBER PORTAL

LLLL L) 14:30 PM

The Panelist Portal is the home page
QUICK LINKS

within ARCS where panel members

@ VIEW SCHEDULED TESTS

Review and edit your upcomming schedule for

can update their profile, refer friends,

UPDATE PROFILE
Keep your profile information upto date

edit their upcoming schedule, take a

screener assigned to them or check

SURVEYS YOU NEED TO COMPLETE

T their available incentives history.

STUDY QUALIFICATION SCREENER

HOUSEHOLD BUYING BEHAVIOR STUDY

YOUR UPCOMING SCHEDULE

PRODUCT PICKUP

FOOD TESTING - FOCUS GROUP SESSION 1

FOOD TESTING - FOCUS GROUP SESSION 2




RESEARCH COMMUNITY MANAGEMENT

Study Name Goes Hare

°) CEEEE 1r-1-1-1

Q@ Mo & ) b

L O ¢

Harlene Hall

aaaaaaaaaa

Moderator Management

Allow or restrict content at your
discretion

Communicate with individuals or
entire group

Provide Rewards / Points for
Participation

Full Access to Participant Comments

Available for deep review and
analysis

Analysis — Demographic & Sentiment

Graphically determine the pulse of
the community



AUTOMATION & WORKFLOWS

Workflow - Reminder Email and SMS

Get / Set Panelist
Info

Get / Set study Info

Get / Set Panelist
status

Send Email / SMS

Condition & Flow



MANAGE - REPORTING

file View Tools Help

Start Page |/ PD MM Di »

|/ MM PD MM Di

ple st | My Reports VR 1461 R31 IVR Test

B v e

ARCS

- Qibexrbevoucar  ~ B

Tool Box

I Header Label

I~ Sub Header Label
I Label

" Details Table

7 Summary Table
& Image
~ Line

Columns.
4 Pan_PanelistiD
4 Pan_FirstName
£ Pan_LastName
4 Pan_Tel
4 Pan_Email
4 Pan_SessioniD
4 Pan_SessionDate

4 Pan_SessionTime
4 Pan_T1Tag

‘ Header

My Sample Report

vrabe 1 hese

Q1 Describe Your Car : Please describe your car

GlobalsIExecutionTime

[Boay

Response to Questions

greattos
havelovewith

Panelist ID
=FieldslPanelistiD Value

First Name

Last N4

=FieldsIFirstName.\~FielgsL |

aboutascarCXdrive
gasGrandhas
mileage my out
really Touringwas
000220144 afterall August
awesome Best bought color
driving e engine find good
had just m Mazda miles
model nav no Now Of own
performance purchased s

C

| [ |[rormeysege <[> tm
great s
Project Varist: Ansiyze e} 3
5 v 2
= [ ATOM - Self Serve Analytics
oW Cotume Valuos Fitior View Export p
oate oate Oate “7asie St e
Hioa: iy Tode : EJ @ My Dashboard
Panelist Panelist R Panelist Chart with Y
. RTEomkenata RlSemkenata @ veatmap
i Ty Toeey 2
= nabie 3 Vangbies Panel Recruitment™’ [ ol
Vanaole 3 Vanable 3
o Panel by Age Criteria
Variable 1 = =4
Vartae 3
e 000 or mars 525,000 534,099 $35,000-530.989 $40,000-543,999 as5e | alesstnants
8 A Variable 1 35 10000% 16 10000% 28 10000% 4 10000 3 10000%
10 tmes or more ot e 5 33saw 2 oiiow 4 wooox 2 so0ow N a35-55 ——
2-41mos 7o toox 15 elaon o 2088 2% am
soumes s ssae 5 4o 1o 704w 5 ssow
1o notbuy foodor drnkrom astfooa rostaurans 2 0.05%
once 5 o2em
Chan ;
Gnartse: Stacked Area .
Variable 3 | All Variable 3 3035
N 2% €25-30
%

Panel Recruitment by Quarter by Location

12
-
-

10

Personld

Participation by Client

ARCS built in Report Builder allows you to
create templates or custom reports to meet

your client’s requirements.

Our optional Advanced Analytics module
allows you to do a deeper dive into your

survey data collected.

2 tom

StudyMonth | All StudyMonth Getimage
750
8 s0
s
£ 20
o
Client | Al Clent
ShowAll  10-October 1 11 -November 8 12 - December 803 -March 801 -January 88 04 - April
W02-Feoary WBOS-May < O7-Juy ' 06-June I 08-August N 09- September
Run the oigina repor
Research Panel Size
0 10k 20k 30k 40k 50k 60k 70k 80k 90k 100k
The research that we do &
10%
Client 10
™
Other
= Client 24
7%



ONE OF THE MOST SECURE

v

v

Role based authentication

Allow or restrict access to
sensitive data

Data Encryption

Securely protect data within
the system and during data
transfer

Password policies

GDPR Compliance

CCPA Functionality

SSO Support



