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COMMON PROBLEMS WITH MOST 
PANEL MANAGEMENT TOOLS TODAY

• Too many different software packages needed

• No Sharing of Data 

• Requires too much manual work

• Hard to improve participation rates 

• Surveys can be boring – don’t always provide 
a full picture

• Poor security and compliance

• Some systems nickel and dime you

• Proprietary systems that would need 
additional development and support



A LEADER IN PANEL MANAGEMENT

• Easy Filtering & Participant Search

• Easily access all the data effortlessly

• Self-updatable Participant Profiles

• Participants can update their 
profiles with a personalized web 
portal

• Automated Data Update

• Data collected can automatically 
update the participant records

• Flexible installation
• Can use your server or the 

cloud



MANAGE – PARTICIPANT DATA 

ARCS is very flexible and allows you 

to customize as many different data 

points as necessary to add to the 

historical information. 



TOUCH POINT

• SMS international

• Available through Workflow

• Support for Keywords

• Two Factor Consent

• Consent Signature

• Track Execution of Consent

• Trigger workflows 

• Automate signature of NDAs



MANAGE - STUDY & SESSIONS

ARCS provides an easy interface to build your study sessions, incentives and grids. You can manage unlimited studies simultaneously.



QUALIFY – QUERY YOUR DATABASE 

Easily query your database to find the right users to screen for your next product evaluation or feedback.



QUALIFY - SCREENER TOOL

• ARCS® Questionnaire builder 
allows you to visualize the 
branching logic of your 
survey. 

• The ARCS advanced script 
editor supports powerful 
programming with "code 
complete" functionality.

• Build a library of screeners to 
simplify creation of similar 
studies.

• ARCS® gives you the ability 
to move answers to surveys 
directly into a panelist record 
or query a past question to 
identify all panel members 
who answered a specific way.



SCHEDULE – TRACK & MANAGE SIGNUP

Easily keep track of the recruitment progress of each study currently running in ARCS from one dashboard.



INCENTIVE MANAGEMENT

• Account 
Management

• Custom credits / 
Debits

• Integrated with 
studies

• Paid for Custom 
Status codes

• Gamification



BEST SCREENING, RECRUITING & SCHEDULING TOOL

• Automated Screening, 
Recruiting and Scheduling

• Send one link to screen and 
schedule participants

• Create Sessions

• Session or appointments are 
created to manage participant 
schedules automatically

• Fill and Stop Recruiting

• Once group/time is filled, no 
longer offered

• Stops over quota recruiting



SCHEDULING – MULTI VISIT

.

With our cluster study 
capabilities ARCS can 
manage scheduling for 
your multi visit project 
requirements



ENGAGE – MEMBER PORTAL

The Panelist Portal is the home page 

within ARCS where panel members 

can update their profile, refer friends, 

edit their upcoming schedule, take a 

screener assigned to them or check 

their available incentives history.



RESEARCH COMMUNITY MANAGEMENT

• Moderator Management

• Allow or restrict content at your 
discretion

• Communicate with individuals or 
entire group

• Provide Rewards / Points for 
Participation

• Full Access to Participant Comments

• Available for deep review and 
analysis

• Analysis – Demographic & Sentiment

• Graphically determine the pulse of 
the community



AUTOMATION & WORKFLOWS

• Get / Set Panelist 
Info

• Get / Set study Info

• Get / Set Panelist 
status

• Send Email / SMS

• Condition & Flow



MANAGE - REPORTING

ARCS built in Report Builder allows you to 

create templates or custom reports to meet 

your client’s requirements.  

Our optional Advanced Analytics module 

allows you to do a deeper dive into your 

survey data collected.



ONE OF THE MOST SECURE

ü Role based authentication

ü Allow or restrict access to 
sensitive data

ü Data Encryption

ü Securely protect data within 
the system and during data 
transfer

ü Password policies

ü GDPR Compliance

ü CCPA Functionality

ü SSO Support


