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ARCS 6.0 Minimum Hardware Specifications

Panel Management Only
SQL Server Specs:
Software: SQL Server 2008
Processor: 2.4 GHz or faster
Memory: 2 GB RAM minimum

Hard Disk requirements: 250 GB min

ARCS Client Machine Specs:
Processor speed: 2.0 GHz or faster

Memory: 1 GB RAM minimum

Panel Management and IVR
SQL Server Specs:
Software: SQL Server 2008
Processor: 2.4 GHz or faster
Memory: 2 GB RAM minimum

Hard Disk requirements: 250 GB min

IVR Server Specs:
Processor speed: 2.4 GHz or faster
Memory: 2-4 GB RAM

Hard Disk requirements: 120 GB min

ARCS Client Machine Specs:
Processor speed: 2.0 GHz or faster

Memory: 1 GB RAM minimum



Panel Management and Web
SQL Server Specs:
Software: SQL Server 2008
Processor: 2.4 GHz or faster
Memory: 2 GB RAM minimum

Hard Disk requirements: 250 GB min

Internet/Intranet Web Server Specs:
Processor speed: 2.4 GHz or faster

Memory: 2 GB RAM minimum

Web Services/COM Server Specs:
Processor speed: 2.4 GHz or faster

Memory: 2 GB RAM minimum

ARCS Client Machine Specs:
Processor speed: 2.0 GHz or faster

Memory: 1 GB RAM minimum

* While it is recommended that each module runs on its own server, depending on the size of the installation and security
guidelines some processes can run on the same server.





